O6wu ycnogus na ,, Obwuncka 6anka ““ A/ 3a naamesicny cMmemxy U RAGMENCHU YCIY2U HA QUUYECKU Tuya

OB YCJIOBHUSA
HA ,,OBIIIUHCKA BAHKA“ AJT 3A IUIATEXKHHA
CMETKHU U ILTATEXKHU YCJIYTH HA GU3UYECKU
JIMLA

1. OB ITOJOXKEHUSA

Hudopmanms 3a «O6muHCcKa 6anka» AJl

1. ,,06mmuncka 6anka“ AJ] (HapudaHO mMo-HATaTHK ,,baHkara®) e
TBPTOBCKO PYKECTBO, PETUCTPUPAHO B T'HBPTOBCKUS PETUCTED H
pPEeTUCTBp Ha IOPUAWYECKHTE JUIA C HECTONAHCKA el KbM
AreHuus 1o BhUcBaHWATA ¢ EfuHeH uIeHTU(UKAIMOHEH KO
(EVK) 121086224, cepanuiie 4 ajpec Ha YIpaBleHUE: TP.
Coous, yn. ,,.Bpabua” Ne 6, enextporeH aapec municipalbank.bg
2. ,,O0mmHcka Oanka™“ AJl e KpemuTHa HWHCTUTYLHA,
U3BBpIIBaNa OAHKOBA JICHHOCT HA TEPUTOPUATA HA CTPAHATA U
gyxOnHa B3 ocHOBa Ha nutieH3 Ne b16, m3naznen ot bearapckara
HaponHa 6anka (BHB).

3. ,,O0mmHCcKa 6anKa™ A/l € mocTaBYMK Ha IUIATEKHH YCIYTH I10
CMHCBHIAa Ha 3aKkoHa 3a IUIATeKHHUTE YCIYTH M IDIATE)KHUTE
cucremu (3IIVIIC) m w3BBpmBa JEHHOCT B CHOTBETCTBHE C
JeiicTBamaTa HopMaTuBHA ypenoa B Perrybnmka bearapus u mon
Haj3opa Ha bHB.

IIpeamer ¥ 00XBAT Ha 00LMTeE YCIAOBUS

4. Hacrosimure OO0mm ycnoBusi Ha OOmmHcka Oanka AJ] 3a
IUIATe)KHU CMETKH W IUIaTE)XHH YCIYr'd Ha (U3UYECKH JHa
(O6mm ycnoBus) ypekIaT OTHOIIEHUSITAa MeXAy baHkara u
moi3BaTenss Ha IoiatexHu ycryrn (KimmeHT) BBB BpB3Ka C
OTKpHBaHe, OOCITy)XKBaHE, MPEXBBPIIIHE W 3aKpHBaHE Ha
TUTATS)KHU OaHKOBU CMETKH, U3BBPIIBAHATE OIEPALUH IO THX,
npaBaTa W 3aJBDKCHHUATA Ha CTPAHHUTE NMPH W3BBPIIBAHETO HA
TUIATS)KHA YCIAYTH M OCHTYpsSBaHE Ha OTHAJCYCH IOCTBI IO
TUTATE)KHUTE CMETKH.

5. IlpenocTtaBsHuTe OT baHKaTa IUIATEKHH YCIYT'H ca, KAaKTO
cresBa:

5.1. ycnyru, cBbp3aHM C BHACSHETO Ha MapH B HAJIMYHOCT IO
IUTATe)KHA CMETKA, KaKTO M CBBP3aHUTE C TOBA OIEpallu IO
o0cy’)XBaHe Ha IUIaTe)KHA CMETKa,

5.2. ycmyrH, CBBp3aHH C TETJICHE HA Mapd B HAIUYHOCT OT
TUIATe)KHA CMETKA, KaKTO W CBBP3aHUTE C TOBa OIEPAIMU II0
o0cITy’)XKBaHE Ha TIATS)KHA CMETKA,

5.3. M3IBJIHEHNUE Ha IDTATE)KHU OTIEPAIlNH, BKITFOUUTEITHO KOTaTo
CpeIcTBaTa ca JacT OT OTIYCHAT KPEIHT:

a) U3ITBIIHCHAUE HA JUPEKTHH JeOUTH, BKIFOUUTEITHO €THOKPATHH
JIUPEKTHH IeOUTH;

6) W3NBIHEHHWE Ha KPEOUTHH TIPEBOJH, BKIIOYHUTEIIHO
HapeXXIaHWUs 33 IePUOJUYHH NTPEBOAM;

B) M3IIBJIHEHUE HA HAJIMYHU MapUIHU IPEBOJIH;

5.4. n3naBaHe Ha IUIATE)KHHM WHCTPYMEHTH W M3MBJIHEHHE Ha
TUTATEKHU OINEPaIiK Ype3 IUIATSKHU KapTH WIH IPYTH NOJ00HH
HHCTPYMEHTH;

5.5. ycnyru o WHUNMUpaHe Ha TUIAIIAHE;

5.6. ycmyru mmo mpeocTtaBsiHe Ha HHGDOpPMAIIHS 32 CMETKA.

5.7. npyru, xouto bankara mMoxe ma ch3maze 3a MOJ3BAaHE OT
Kinenra.

6. O6ImHUTE YCIOBHSI ChABPIKAT IPEABAPUTEIHA HHGOPMAIIHS 10
1. 60 u mo wi. 118 ot 3IIVIIC u ca HepasnenHa 4acT OT
cKiIroueHuTe Mexay bankara u KimeHra pamMkoB JOroBop 3a
IUTaTe)KHA CMETKa, JOTOBOP 3a CIIECTOBHA CMETKa, JOTOBOP 3a
n37aBaHe M 00CIyXKBaHE Ha eONTHA TUTaTeKHA KapTa U JOTOBOP
3a OHJIaiiH OaHKHWpaHe, BCHIKY HApU9IaHH 3a KpaTkocT JloroBopa.
7. Ilpn mpotuBopeune Mexay Jlorosopa m OOmmre ycioBus,
HIpeJUMCTBO UMa YTOBOPEHOTO B Jlorosopa.

8. B otHomenusara mexay Knmenta m bankata BBEB BpB3Ka C
MOJI3BAHETO HA IUIATS)KHU YCIYTH, BKIFOUUTEIHO W IUIATSIKHU
MHCTPYMEHTH ce npuiarat JJoroBopbsT 3a KOHKPETHHS IPOAYKT
wi  ycnyra, aedcrBamure OOmum ycinoBusi, Tapuda Ha
OO6muHcka Oanka AJl 3a JMXBUTE, TAKCUTE U KOMHCHOHHUTE 3a

¢msnueckn smna (Tapudara) w  bBronermn 3a  nuxswure,
HauucisiBaHu oT OOmuHcKa Oanka A/l 1o cuenku ¢ Gpuznuecku
nuua (brojaeTuHsT).

H3meHeHus Ha 001MTE YCJIOBUS

9. baHkata WMa MpaBO Ja NPOMEHs emHocTpanHo OOIIUTE
ycnoBus. [IpoMennTe BIM3aT B CHJla Ha TIOCOYEHA B TAX JaTa, HO
HE T0-paHo OT JBa Mecema ciel yBeromsBaHe Ha Kimenra 3a
BCHYKH MIPEACTOSIIN IPOMEHH, Ype3 ChOOIEHNUS BbB (hHUIHAINTE
Ha baHkaTa wim Ha WHTEpHET CTpaHMIATa Ha aJapec
www.municipalbank.bg.

10. Koraro c¢ mpomeHuTe ce pa3mmpsiBa 00XBaThT Ha
NpeAJaraHuTe YCJIYTH, NPOMEHHUTE ca MO-OJaronpusTHH 3a
Knuenra, kakto M ako ca OOBBp3aHM C HW3MEHEHHS B
HOpPMaTHBHATa ypeada, CPOKBT 32 TAXHOTO BIM3aHE B CHJIAa MOXKeE
Jia € T0-KpaThbK.

11. KnueHThT MOXKe 12 TOITyqIH HH(POpPMAIHs 32 HOBUTE YCIOBHS
Ha XapTHECH HOCHUTEJ BbB BCeKH (unan Ha bankara.

12. KimmeHT rMa TpaBo J1a HE IpUeMe MPEIBIKIAHITE TPOMEHH
B OOmmTe ycinoBHsA W J1a IPEKpaTH CKIIOYEH JOroBOp Oe3 na
M0COYBa MPUYMHA U 0€3 J1a TOJUIEeXKN Ha CAHKIUH B CPOKa IIPEeIN
JataTta Ha BIIM3aHE B CHIa Ha mpomeHure. [IpekparsBaHeTo Ha
JloroBopa BiiM3a B CHJia OT JICHS HA IOJy4yaBaHEe HAa M3SIBJICHUE
OTHOCHO HECBHITIACHUETO C U3MEHEHUTe ycnoBus. Axko KiueHt He
3aj4BU B NMUCMCH BUJ, Y€ HE MpUEMa TE3U MPOMECHHU, CHIIUTE CC
CUMTAT 3a BJIC3JIM B CHJIA CIIPSMO HETO.

1. AMAEHTUOUKAIUSA HA KIMEHTHU, TEXHHA
3AKOHHU NPEJCTABUTEJIN U TbJIHOMOIIHUTIN
OO0 Mo10KeHUS

13. CkirouBaHe, M3IBJIHCHHWE M NPEKpaTsABaHE Ha JIOTOBOpP 3a
IUIATeXXHAa CMETKAa W WMHCTPYMEHTH 3a OTAAICYeH JOCTBI
(mmarexxHa mebutHa kapra w/unn OwiaitH GaHKupane), ce
W3BBPILIBA JINYHO OT KiMeHTa, 3aKOHHUTE MY TIPEICTaBUTEIN UITU
YI'BIIHOMOIIEHUTE OT HEro JHia cjel INpelIcTaBsHe Ha
HEOOXOIUMUTE JIOKyMEHTH, CBIJIACHO JIEHCTBAIIOTO
3aKOHOAATENCTBO.

14. Knuenrt no cmucwia Ha OOIIUTE YCIOBHS Morar ja Obaar
CJICITHUTE JINLA!

14.1. MecTHU WITH 9y’KIeCTPaHHN QU3NICCKH JHIIa (ITHITHOJICTHH,
HEITBJIHOJIETHH, MAJIOJICTHH);

14.2. HerepcoHnUITPAaHT OOITHOCTH Ha (PU3UYECKH JHIa 0e3
peructpamus B peructbp BYJICTAT - OOmo cwOpanme Ha
COOCTBEHHUIIMTE CHITIACHO 3aKOHa 3a yNpaBJICHHE HA eTaXKHATa
COOCTBEHOCT, OOJIHUYHHM HACTOSATENCTBA, B3aMMOCIIOMAaraTelHu
KacH u JIp.

14.3. CamoocurypsBaiy ce JMIA, PETHCTPUPAHU B PETUCTHP
BYJICTAT xbpM AreHnusara 1o BIUCBAaHHMATA U YIPAXKHIBAIIT
cBoOosHa mpodecus, 3aHasTYMIICKA WM  CEJICKOCTOIAHCKA
JEWHOCT.

HU3uckBaHusi 33 uaeHTH(UMKANUsi W U3BbpUIBAHE HA
KOMILIEKCHA _NIPOBepKa HA KJIWEHT/MpeJICTaBUTe] Ha
KJIHEeHT/ITbJIHOMOLIHUK.

15.1. banmkara wunmeHTH(UIIpa W TpoOBepsSBa KIHUCHTHTE,
3aKOHHHUTE UM TIPEICTABUTEIHM WIM ITBIHOMOIIHUIM CBHITACHO
MIPUIIOKUMOTO 3aKOHOJIATENICTBO, KaTO W3HMCKBA CHOTBETHUTE
JOKYMEHTH, KOWUTO  CIy’XaT 3a  yJIOCTOBEpsBaHE Ha
CaMOJINYHOCTTA FM.

15.2.  KuneHTsT, HEroB 3aKOHEH MpPEACTABHTEN  WIH
IIBTHOMOIHUK c€ HACHTH(UIMpa Ype3 NpeAcTaBsHE Ha
odurnmaneH JOKYMEHT 3a CaMOJHMYHOCT, YHHTO CpPOK Ha
BaJMIHOCT HE € U3TEKbJ U Ha KONTO UMa CHUMKA Ha KIIMEHTA.
bankata cHemMa KomHMe OT BCEKU JOKYMEHT 3a CAMOJIMYHOCT U
cb0Mpa JaHHHTE, ChABPIKALIN CE B HETO.

15.3. B cnyuaii, ye KiineHTBT € rpaxaaHuH Ha MOBeYe OT eJlHa
JbpKaBa, CBIIMAT MPEACTaBd JOKYMEHTUTE 32 CaMOJIUYHOCT,
M3Ja/IeH OT BCSAKA OT ABPXKaBUTE, YUUTO TPAKITAHUH €.
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16.1. B cnyuaif, ye Kimenrsr e wmanosnerHo muue (Juue,
HEeHaBbpIIWIO 14 T.), 32 MACHTUQUIMPAHETO MY C€ HM3HMCKBa
Ope[CTaBIHE Ha OpUTMHAI Ha AakT 3a paxJgaHe, a 3a
HEIBJIHOJICTHO Jinlle (Juie ot 14 mo 18 r.) - opuruHam Ha akT 3a
pakmaHe M BaJHIeH OpHUIIMAICH JOKYMEHT 38 CAMOJIMIHOCT.
16.2. KadecTBOTO Ha 3aKOHHUTE TPEJACTABUTEIH  CE
YIOCTOBEpsIBa C TIPEICTaBsHE Ha OPUTHHAJ HA aKT 32 pakKIaHe Ha
MAJIOJICTHHS/HEITbIIHOIC THHSL.

16.3. banmkata cHemMa KomWe OT aKTa 3a paxmaHe Ha
MAJIOJICTHO/HETTBIHOJIETHO JIUIIE, C KOETO MPEICTON Ja BCTHIIH B
KJIMEHTCKM OTHOIIEHWS, KaKTO M Ha BaIWAHUS OQHIHAICH
JIOKYMEHT 3a CAMOJINYHOCT Ha HEI'bJIHONETHOTO JIUIIE.

17.1. B cnyuaii, ue KiaMeHTHT e mnMIe IOJ 3amlpelleHue, 3a
UICHTU(HUIMPAHETO MYy C€ W3UCKBA INPEICTaBsHE Ha BaJUJICH
odunmaneH JOKyMEHT 32 CAMOJIMYHOCT U IIPH HEOOXOJUMOCT aKT
3a paKaaHe.

17.2. 3akoHEH TpeACTaBUTEN HA JHIE TOA 3alpeuicHHe ce
WACHTUQHUIHpPA C TOKYMEHT 3a CaMOJIMYHOCT H JOKYMEHT,
yIOCTOBepsBalll TIpaBata My: oQuIuaseH MIOKYMEHT Ha
KOMIIETEHTCH CBHJl 32 IMOCTaBSHE Ha JIMIIETO IO 3allpeuicHHE,
BAIMICH JIOKyMEHT Ha OpraH [0 HACTOWHHUYECTBO W
MOTNEYUTENICTBO HA MECTHATa aIMHUHUCTPALHS 32 ONpEJeNITHE Ha
HACTONHMK, TTOTIEYHTEI/3aMECTHUK-TIOTICYHUTEI.

18.1 3a uyxneHUM ¢ paspelieHo npeduBaBaHe B CTpaHara, ce
U3UCKBa U IIpeCTaBsIHe B OpUTHHAJ Ha
paspelieHne/y10cTOBEpeHHe 3a MNpeOuBaBaHe, W3AaZCHO OT
opranutre Ha MBP. B bankara ce cbxpaHsiBa 3aBepe€HO OT
Knuenta  winm  HETOBHS — MpeACTaBIsABAaIl  KOMHWE  Ha
pa3peneHneTo/yJ0CTOBEPCHULTO.

18.2. Ilpm mocmemBamo oOcmyxBane, KimeHTBT ce
UICHTUQHUIHpPAa C JOKYMEHTa, C KOWTO € W3BbpIICHA
IbPBOHAYATIHATA HACHTU(UKAINS WIH C MPEH3IaJACH TOKYMEHT
OT CBHIUIMS BUI, KaTO B TPHIOKHUMHUTE CIIydad IPeIOCTaBs U
BaIMJCH JOKYMEHT 3a IpeOuBaBaHe Ha TEPUTOpUATA Ha
CTpaHara.

19. ITpu oTKpUBaHETO Ha CMETKa Ha HENepCOHU(PHUIMPAHU
o0IIHOCTH Ha (u3MYecKu Juna 0e3 perucTpaunus B PEerucTbp
BYJICTAT, bankaTta M3HCKBa HOTapHUaJHO 3aBEPEH INPENUC OT
[IpoTokon/u Ha 00IIO CHOpaHNE/YICHOBE HA HACTOSTEIICTBO BHB
BpB3Ka C pEHOICHHE 3a OTKPHBAaHE HAa CMETKa W u300p Ha
OTIPABOMOIICHH JIHIIA C PA3IIOPEIUTEIHA BIACT.

20. IIpu oTKpHBaHEe Ha CIICIHAIHU PA3IUIAaTeTHH CMETKH Ha
JHUIa TPUTSKABAIld TPaBO Ja YIOPaKHIBAT OIpeleseHa
npodecuss WM JEHHOCT, W 3a KOWTO 3aKOHBT € MPEIBHUINI
cnemuduunn  m3uckBanus (YCU, HoTapuyc, aJBOKar,
3acTpaxoBaTelieH areHT), baHkata U3UCKBa CHOTBETEH JOKYMEHT
yIOCTOBEpsBAIll KayecTBaTa Ha JIMIIATa.

21. 1. bankaTa U3BBpILBA IPOBEPKa HA JAHHUTE U JOKYMEHTHTE,
MpeJCTaBEeHN 3a UACHTU(UKAIM U U3BBPIIBAaHE HA KOMIUICKCHA
npoBepka Ha KimeHTa, HEroB 3aKOHEH MPEICTaBUTEN WIH
ITHITHOMOIIHHK TI0 pefla U MPHU yCIOBUATA Ha 3aKOHA 32 MEPKUTE
cpemry wu3nupaHero Ha mapu (3MUII) wim mpaBmiHHKa 3a
npwiaraaeto My (IIII3MUII) u B chOTBETCTBHE C BHTpEIIHATA
HOpMaTHBHA ypenda Ha bankara.

21.2. bankara uMa mpaBo Ja U3UCKa JOITBIHATEIHA HHPOPMALIUS
u JpokyMeHTH oT KimeHTta, HETroB 3aKOHEH NPEICTABUTEN WIH
IIBJTHOMOITHHK (APYTH OQHUIHATHN JOKYMEHTH W JTOKYMEHTH
OT HAJEXKJCH WIM HEe3aBHUCHM HM3TOYHHK), BKII. TOIIBJIBAaHE Ha
BBIIPOCHUIIM | JieKIapanuu o cMuchiia Ha 3SMUI, TITII3MUIT u
3M®T, ¢ nen chbupane Ha uHGOpPMAIHS 32 TENTa U XapaKTepa
Ha JICIOBUTE OTHOIIGHUS W W3SCHABAaHE IIPOM3XOAa Ha
CpelcTBaTa, B IPEABUICHUTE OT 3aKOHA CITy4aH.

21.3. B cayudaute, npu xouto baHkaTa He MOXe Aa U3IIBIHU
W3UCKBAaHUATA 32 KOMIUICKCHA mpoBepka mo wi. 10, . 1 — 4 or
3MMUII, TS OTKa3Ba YCTaHOBSABAHETO Ha JIeJIOBU
B3aMMOOTHOIIICHUS, B T. 4. OTKPHBAHETO HAa CMETKa, a IIPU Bede
YCTaHOBCHU TaKWBa, baHKaTta TW TNpeKparsiBa, KaTro 3aKpUBa

cmerkara Ha Knuenra, o pena Ha T. 56, Oyksa ,,r*° oT O0muTe
YCIIOBUSL.

22. KnueHTphT € HOnbKeH Ja yBeaoMmsiBa bankata 3a Bcsika
nmpoMsiHa Ha (DakTUTe W OOCTOSITEICTBATA, HACTBHIIWIN CIIC]
ITbpPBOHAYAITHATA PETUCTPAIUATA B OCHOBHATAa OAaHKOBA CHCTEMA,
KaTo MPEICTaBH ChOTBETHUTE JOKYMEHTH.

HM3uckBaHusa 3a npHeMaHe M H3BLPIIBAHE Ha JIeHCTBHS C
MbJHOMOIIHH

23. TIpTHOMOITHWK W3BBPIIBA JEHCTBHS W OIEPAllUHM  CIIET
MPEJICTaBSIHETO Mpe] baHkaTa Ha OPUTMHAN HA MBIHOMOIIHO C
HOTapHaIHO YIOCTOBEPSIBAHE HA IOAINKCA HA YITHIHOMOIIIUTEIS,
M3rOTBEHO TO o0pasel] Wi ChOOPa3HO W3HCKBAHUATA Ha
bankara.

23.1. Tlpu NTBHIHOMOIIHO, KOETO € MpeJHa3HaYeHoO caMo 3a
neiicTBus npen baHkaTa, OpUTHHATBT Ha TBITHOMOIITHOTO OCTaBa
B bankara.

23.2. [TbTHOMOIITHO, 3aBEPEHO B Uy)KOMHA, IPEIH IIPEICTABIHETO
My npen bamkarta crenBa ma Obpae Jieradum3upaHO, CHOTBETHO
3aBEPEHO C aOCTWI M ¢ HOTapHaHO yJOCTOBEPEH IPEBOJ Ha
OBATapCKH e3UK.

24. baHkata B3eMa pelIeHHE Jaid Ile [pUeMe JaJIeHO
IIBTHOMOIIIHO CJIE]] M3BBPIIBAHE HA HEOOXOAMMHUTE, MO HEiHa
MpeLeHKa, MPOBEPKH 32 HErOBaTa aBTCHTUYHOCT.

25. bankara nonmycka MU3BBbPIIBAHETO HA JEHCTBUSI HA OCHOBaHHUE
MPEJCTaBEHO ITBJIHOMOIIHO CaMO B CIly4ail, 4e mpaBaTa Ha
IIBJIHOMOIITHHUKA 3a I/ISB’prHBaHe Ha TE3u HeﬁCTBHH ca JsCHO,
€IHO3HAYHO W KOHKPETHO IIOCOYCHH B ITBJIHOLIHOTO. AKO
ITBITHOMOIITHOTO CHABPKA CIOKHU XHITOTE3H, JUMUTH Ha CYyMH
W Jp. crenrnUIHN OTpaHUICHUS M U3NCKBaHMs Ha KitneHra,
BankaTta Moxe 1a oTKaxe 00CITy)KBaHe.

26. OTTerIIHeTO Ha ITBIIHOMOIIHO MOXE N1a OBb/Ie H3BBPIICHO
muuHo ot Knuenra BbB Bceku ¢uiuan Ha baHkara — upes
I/I3pI/I'~IHO IINCMCHO HU3BJICHUC.

27. KnueHTsT e mbxeH na uapopmupa baHkata B MUCMEH BUJ
32 BCAKO OTTEINVIIHE HAa NBIHOMOIIHO He3a0aBHO, Clie[
U3BBPIIBAHE HA OTTETIIIHETO.

28. SIBsBaHETO HAa HOB IIBIHOMOIIHKK B baHKkaTa He mpekpartsBa
ITBTHOMOIIUATA HA MPETUIITHHU ITBITHOMOIIHHUIIH.

29. bankaTa He HOCH OTTOBOPHOCT 32 W3IUIATCHH CYMH H
U3BBPIICHH APYTH OICpallil WM JEHCTBHA OT HMETO Ha
Krnmenra Bb3 OCHOBa Ha ITBIIHOMOIITHO, aKO HE € OMIla yBeTOMEHa
32 OTTEIVITHETO WJIM B CIOyYaid, 4e € Omia yBeIOMEHa CIef
M3BBHPIIBAHETO HA ICHCTBHATA/OTIEPALIUHTE.

Ypeskaane Ha B3aMMOOTHOLIEHUATA ¢ HACJeIHUIU HA
MOYMHAJ KJINEHT BbB BPb3Ka ChC CMETKH

30. bankara mpemocraBsi MH(OpPMalus 3a OTKPUTH IIPH Hesl
IUIATe)KHU CMETKM Ha MOYMHAJ THUTYJSp CaMO Ha HErOBUTE
HACJICJIHUIIM, CJIe]] IPEACTaBsiHE B OpPUTHMHAN Ha Mpemnuc-
U3BJICYCHHUE OT aKT 32 CMBPT U yJIOCTOBEPCHHUE 32 HACIICIHHLIH, a
3a HacJeJHHLUTE N0 3aBellaHue, clie[ OO0sIBSBaHETO Ha
3aBENIaHUETO 0 NMPEIBHICHUS B 3aKOHA Pell U MPEJICTABsIHE Ha
komue ot Hero. CpelcTBara MO CMETKATa/UTe OCTaBaT Ha HMETO
Ha nounHanus KIIMEeHT 10 OKOHYATeIHOTO UM U3TEIJISHE.

31.1. bankara u3IUalla Ha HACIEAHUIM MO 3aKOH OT HAJIMYHHUTE
cMeTKH Ha mo4uHan KIIMeHT cymH cliell yIOCTOBEpsiBaHE Ha
CaMOJIMYHOCT M MPEACTAaBsIHE Ha JOKYMEHTHTE, ONHCAaHH B
IpenxoJHaTa TOYKa, KaKTO M yAOCTOBEpEeHHE OT oOIuHaTa 3a
IUIATeH JaHbK BBPXY HACIEICTBOTO CBIVIACHO 3aKkoHa 3a
MECTHHTE JAaHbBLM U TaKCH (TOBA yJOCTOBEPEHHE HE CE M3MCKBA
OT IIPEXHBEJUS ChIPYT W HACIECJHULMTE IO 1paBa JUHUS Oe3
orpaHuyeHus). baHkara MoXke Ja M3UCKAa ONBJIHUTEIHU
JOKYMEHTH 32 YCTaHOBSIBAHE HA UMYLIECTBEHUTE OTHOLICHHS Ha
HACJICIHULUTE CBIJACHO NPUIOKUMHUS 3aKOHOB PEXKHM KbM
Jatata Ha cMbpTTa Ha KitneHr.

31.2. Cymarta no mulaTe)xxHa cMeTka Ha mouuHan KimeHt ce
M3IUIallA B IPUCHCTBUE HA BCHUYKH HETOBU HACIETHHUIIU OT BCEKU
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¢unman na bankara. Cymara MoXe Jla ce M3IUIATH U Ha JIUIE,
YITBJIHOMOLIEHO OT BCHYKH HACJEQHUIM C ITBIHOMOIIHO C
HOTapHaJHO yJOCTOBEPSIBaHE Ha ITOAIKCA Ha YIIBIHOMOLIUTEIIS.
32. Tlpu criop Mexay HacleHHULHM, YCTAHOBEH C JOKYMEHT, OT
KOWTO € BHIHO, Y€ CIIOPBT € OTHECEH 3a pellaBaHe Ipexd ChIa,
CYMH OT CMETKHM Ha moyumHan KiMeHT He ce H3IUIamaTr 1o
npencraBsHe B baHkarta Ha BIsI3710 B cuila CbIEOHO peIIeHHeE.
33. 3a BcHUKH OCTaHald BBIPOCH BBB BpPB3Ka C
Pa3NoOpeANTEIHUTE JEUCTBUS IPU CMETKH Ha oynHai KieHr ce
npwitarat Obmure ycinosus, Tapudara, bronernna Ha barkara u
JIEWCTBAIIOTO OBJIrapcko 3aKoHOJATeNICTBO. baHkaTa He HocH
OTrOBOPHOCT, aKO JIOOPOCHBECTHO € IUIATHIa CYyMH Ha JIHIE,
OBJIACTEHO Ja IOJYYHM CyMU OT CMETKM Ha mouyuHan KimeHT
MOpajIM JIMIICA Ha HAJICIKHO MPEICTaBeHA JTOKYMEHTALHS.

I1l. OTKPUBAHE, PA3IIOPEKJAHE U 3AKPUBAHE
HA IIVIATE’)KHU CMETKHA

CkJl0uBaHe HA 10TOBOP

34. bankara CKJII0OYBa JOTOBOp 3@ IUIATE)KHA CMETKA JIMYHO C
JIUIETO, KOeTO Ie ObJie TUTYISp Ha CMETKaTa, C HeTOB 3aKOHEH
MPEICTaBUTEI WITH ITBTHOMOIIIHHUK.

35. baHkara He CKJIFOYBA JIOTOBOPH 32 OTKPHUBaHE Ha IUIATCIKHA
CMETKa B TI0JI3a Ha TPETO JIUIE OCBEH IPHU OTKPUBAHE Ha JIETCKA
CIIECTOBHA cMeTKa. B To3u ciydail JJoroBopsT U Hacrosiure
O6mu ycrmoBUs ce MOANUCBAT OT JHMIIETO, KOETO OTKpPHBa
cmerkara (BHocuten). Ilpuemanero Ha JloroBopa u OO6urure
YCIIOBUSL C€ yOOCTOBEpsiBA C TOJNMUC HA 3aKOHHHTE
MPEACTAaBUTEIN WM JMYHO Ha TPETOTO JHIe (TUTYISIp Ha
CMETKaTa) P HaBBPIIBAHE HA IIBITHOJIETHUE.

36. CxiroyBaHeTO Ha JOTOBOP M OTKPHBAaHETO Ha CMETKa Ha
MAJIOJICTHH JIUIA C€ W3BBPIIBA OT 3aKOHHUTE MPEACTABUTCIH
(poxuTeny WM HACTOWHUIIN), a 33 HEITBIHOJICTHH JIMIA — OT TAX
B MPHCHCTBHETO U CHC CHIVIACHETO HAa TEXHHUTE 3aKOHHH
MpeACTaBUTENH (POIUTENN WU MTOTICYUTEIIH).

37. PasnopexmaHeTo ChC CpEICTBa MO CMETKa, Ha KOSATO
TUTYJSAPBT € MaJOJIETHO WM HEIbJIHOJETHO JIUIE C€ M3BBPIIBA
cJe]l pa3pelleHue OT palOHHUS ChJ] TI0 HACTOSIII aIpec Ha IETETO,
OT 3aKOHHHSI TMPEJCTaBUTEN — NPU MaJOJETHH JIUIA, WA ChC
CBIIIACHETO Ha 3aKOHHHA IPEICTaBUTEN — TPH HEIBIHOJICTHU
JIHIIA.

38. HemrptHONETHY M Ha BB3pacT Mexnay 14 u 18 r., kourto
MOJy4aBaT TPYIOBU JOXOMH, TCHCHUS, CTHUICHIWS, CEMCHHH
MIOMOIIIH 110 peAa Ha 3aKOHa 32 CEMEHHUTE ITOMOIIH 32 JIela FITH
ca BCTHITWIIN B OpaK MOTaT CaMOCTOSTEITHO J]a OTKPUT TUIATe)KHA
CMETKa M J1a C€ pa3lopexJaT ChC CyMHTE MO Hes u 0e3
paspelieHue oT Chla.

39.1. KiimeHTBT MOJKe J1a OTKpHE IIaTe)kHa cMeTKa B baHkaTa 1o
BUJI U TIPH JIMXBEHH U JAPYTH YCIOBHSI, IOCOUCHH B BrojeTuHa.
39.2. TlnaTesxHUTE CMETKH, BOJIEHU OT baHKaTa, ce U3Moi3Bar 3a
W3ITBJIHEHHE HA TUIATEKHH OTIEPalliy U 32 ChbXpaHEeHHUE Ha MapHu.
40. bankaTa MOXe Ja OTKa)XKe€ CKIFOYBAHETO HA JOTOBOp 3a
IUIATe)KHA CMETKa 0e3 Ja MOTHBHpa NPUYHHUTE 32 OTKas3a, C
M3KITIOUYCHUE Ha CIIyYauTe TPHU OTKA3 3a CKIFOYBAHE Ha JIOTOBOP
3a IIaTexHa cMeTka 3a ocHoBHH omnepaiun (IICOO).

41.1. bankara Moe na oTKaxke oTkpuBaHe Ha [1COO, xorato
Knuentsr:

a) Beye uma [1COO, otkputa npu bankaTta nnm B apyra 6aHka.
Jluncata/manmuuero Ha [ICOO B gpyra 6aHKa ce nexiapupa OT
KimenTa npeay OTKpUBaHETO HA CMETKATa.

0) nma moBede OT eHa TUTaTeX Ha CMETKa, Ype3 KOSITO MOXe Ja
W3IMOJI3BA BCUYKM TIIJIATEKHW YCIYTH, CBIIACHO HACTOSIIUTE
OOmw ycnoBHs, BOJCHA OT ChIaTa WM OT JApyra OaHKa Ha
TEPUTOPHSITa HA CTpaHaTa, OCBCH aKO ¢ OWI YBEIOMCH, ue
cMeTkata My Imie Owae 3akpura. JlumcaTa/HanW4meTo Ha
YBEIOMIICHHE 32 3aKpUBaHE Ha CMETKa ce Aekinapupa ot Kimenra
npeJr OTKPUBAHETO HA CMETKATa.

41.2. B ciayuaii Ha oTka3 3a oTkpuBaHe Ha [ICOO, Bbankara
yBezoMsaBa NucMeHO KimeHTa 3a KOHKPETHOTO OCHOBAaHHE 32

OTKa3 CJIeJl B3€MaHETO Ha PELICHUETO 3a OTKas3a, KaKTo M 3a
KOHKPETHOTO OCHOBaHME 3a OTKa3a BeJHara IIOM B3eMe
pELICHHETO 3a TOBA, OCBEH aKO pa3KpUBAHETO Ha Ta3H
uHpopMmanus Ou OWIO B MPOTUBOPEUUE C IICIUTEC HA
HallMOHAJIHATA  CUTYpPHOCT,  OOLIECTBEHHS  PEA WU
3aKOHOJIATEJICTBOTO OTHOCHO MPEIOTBPATIBAHE H3II0JI3BAHETO HA
¢uHaHCOBaTa CHCTEeMa 3a LEJIUTe HAa W3MHMPAHETO HA Tapu U
(UHAHCHPAHETO HA TEPOPHU3MA.

42. JloroBop, KbM KOWUTO ce mpmiarar Hactosmmre OOmm
YCIIOBHSI, C€ CKITI04BA C OANUCBaHeTo My oT Kitnenra u bankara.
JeticTBuero Ha ckirodeH JloroBop € B cuia 0 NpeKpaTsiBAHETO

My.

Cpox Ha 10roBopa

43. JloroBop ce CKJII0YBA 32 HEOTIPEIENICH CPOK C M3KITIOUEHHE Ha
CIICTHUTE CITydaHu:

a) [MoroBop 3a crenuanHa pasiUlalaTelTHa CMETKa C
OIaroTBOpUTENHA IIET, IIPU KOWTO CPOKBT Ha JAEHCTBHE M3THYA
Ccb0Opa3HO MBPBOHAYANIHO OIPEACIEHHS CPOK WIH TIpH
M3IIBIIHEHHE Ha IIeJ1Ta 32 HaOMpaHe Ha CPEJICTBa.

6) JloroBop 3a IUIaTeKHA CMETKa C YCJIIOBUE, TP KOWTO CPOKBT
Ha JIefiCTBHE U3THYA CJIe U3IIBIHEHHE HA IIOCTABEHOTO YCIOBUE
U TIPE/ICTaBsiHE Ha CbOTBETHUTE yIOCTOBEPUTEIHU JOKYMEHTH.

OTkpuBaHe ¥ 00CJY:KBaHE HA CMeTKa

44. Cmetka nipu baHkara ce OTKpHBa ChC CKJIFOYBAHE Ha JOT'OBOP
3a CHOTBETHHS BHJ CMETKa U cjeJl BHAcSAHE WM INIPEBOJ Ha
MHHHMAJIHA H3UCKyeMa HaJIMYHOCT 38 ChOTBETHHUS BUJ CMETKa, B
ClTydqail 4e ce M3MCKBa TakaBa, ChbriacHo broneTnHa.

45. Tlpn ckorouyBaHe Ha paMKOB JIOrOBOp M OTKpHBaHE Ha
IUIATeXHa CcMeTKa, baHkata s o0o3Ha4aBa C yHHKaJleH
UACHTH(HUKATOP, KAaTO TEHepHpa MEXIyHapoIeH HOMEp Ha
cmetkara — IBAN.

46. Turynsp Ha cMeTKa He MOXe Ja ObJe NoBeue OT eAuH
Knuenr.

47.1. bankaTa uWMa MpaBO JAa CbOUpa ABDKUMH CYMH OT
MUHHMAaJHAaTa M3MCKyeMa HAJIMYHOCT IO IUIaTe)KHaTa CMETKa.
[Ipu npeBuIIaBaHe Ha HAIMYHOCTTA IO CMETKaTa KaTo pe3ynraT
OT M3IBJIHCHHE Ha IUIATE)KHH ONEpanuyl 4pe3 MHCTPYMEHTH 3a
OTAaJEYeH JOCTHII WJIM OT ChbOMpaHe Ha JBIDKMMH TaKCH H
KOMHCHOHHM, NPEBHIIEHNETO ce o¢popMs KaTro HepaspeuieH
OBBpApadT U ce ONMXBsBa ChINIACHO bloneTnHa, peiicTBam KbM
JlataTa Ha HAYMCIIIBAaHE Ha JINXBATA.

47.2. Korato HaJIMYHOCTTa MO CMETKaTa HE € JOCTaThb4Ha 3a
yIIOBJIETBOPSIBAHE Ha B3eMaHUs Ha baHkarta, T4 MMa mpaBo na
cbOMpa B3eMaHUsAITa CH OT BCHUKU CMeTKH Ha KitmeHTa, oTkpuTH
B bankara.

Pa3nopeskiane cbe cpeicTBa OT CMETKHU

48. Pa3nopexaaHeTo ChC CPECTBA OT CMETKHU CE M3BBPIIBA BbB
Bcekn (uiman Ha bankara, ¢ M3KIIOUYEHHE Ha CHELUATHHUTE
pasmnamarenan cmetkn mo 50.5 m 50.6, pasmopexnaneTo ¢
KOWTO C€ OCBIIECTBsIBA BBB (prinaia, B KOMTO ca OTKPUTH, OCBEH
aKo He € yTOBOPEHO APYTO.

BujoBe miate:KHU CMeTKH

49. baHkara OTKpHBAa IUIATE)KHH CMETKH 33 H3IBJIHCHHE Ha
TJIaTEXHU ON€pal BbB BATTYTUTE, ITIOCOYCHHU B broneruna u 1o
BHJIOBE TIOCOYeHH B HacTosAmmTe OOmu ycaoBusl.

50. PasmiamatesHu CMETKH:

50.1. CrangapTHa pa3smjialiaTe;iHa CMeTKa

CranzapTHata pasiuialaTelHa CMETKa € IJIaTe)KHa CMeTKa 3a
ChXpaHCHHE Ha IapW 3a HEONpEeIeNieH CPOK Ha HMETO Ha
Krnuenra, iatiMu Ha BIDKIaHe 0e3 CPOK 3a MPEIU3BECTHE OT
Kmuenra mo baHkaTta, o M OT KOSTO pasIUIalllaTeIHA CMETKa,
Cpelly BB3HATPAXICHUE, CC WU3IBIHABAT BCHYKH IUIATCIKHU
orepanuu, mocoueHd B OOMMTE YCIOBUS JO pasMepa Ha
HAIMYHATE CyMU. KIMEHTBHT MOXe Ja Toi3Ba OBBpIApadT Imo
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CMeTKaTa 10 MpeABAPUTEIIHO JOTOBOPEH JIUMHUT Bh3 OCHOBA Ha
OTJICNICH JIOTOBOP, CKIItOUCH ¢ baHkara.

CMeTKaTa ce OTKpUBA HA MECTHU FUJIH UYXKIICCTPAHHU (PH3HUYCCKU
nuna (ITBTHOJICTHH U HEMBJIHOJICTHH), Ha HEMEePCOHU(UIUPAHU
oO0mHOCTH HAa (U3WYECKU JUIa 0e3 perncTpamnusi B PETUCTHP
BYJICTAT u Ha camoocurypsiBamim ce pusnueckn imna. Kimenr
C pasIuUIaliaTesIHa CMETKa MOXKE J1a TI0JI3Ba OTIANICUeH JOCThII JI0
CMEeTKaTa 4pe3 CUCTeMara 3a OHJIaiiH OaHKHpaHe C aKTHBEH WU
nacuBeH N0cThil. baHkara u3naBa qeOUTHH KapTU C HAIIMOHAICH
M MEXIYHapOJCH JOCThII KbM OTKpHUTA CTaHJapTHA
pasIuianiaTteiHa CMETKa B JICBOBE, a KPEIUTHU KapTH, CaMo IO
CMETKH B JICBOBE H €BPO.

50.2. IlmarexHa cMerka 3a ocHoBHU omepanun (IICOQO) B
JICBOBE

CmMmeTkaTa ce OTKpHBa Ha MECTHH HITH YYXJIECTPAHHH (PU3HIECCKU
muna. [IpaBo Ja OTKpHAT M J1a M3MOA3BAT IUIATEKHA CMETKA 3a
OCHOBHHM OIIEpallil HMMaT JIMNa, NpeOMBaBalld 3aKOHHO B
EBpomneiickus chi03, BKIIOYUTEITHO TaKUBa 0€3 IIOCTOSTHEH azipec,
JMIA, THPCEIN MEXAyHApOIHa 3aKpWJIa, KaKTO JINNA, HA KOUTO
HE € IIPEI0OCTaBEHO Pa3pelIeHUE 3a MpeOnBaBaHe, HO KOUTO HE €
BB3MOXKHO J]a C€ EKCIIyJICHpaT [0 TNpaBHU WM (aKTUUECKH
npuunHU. [lo cMeTkaTta ce MpenoCTaBsAT BCUYKU IUIATEKHU
yCIyrd B JICBOBE Ha TEPUTOpUATA Ha CTpaHaTa, OMNHCAaHU B
Hacrosiiute OOIM yCIoBus.

IIpaBo na oTkpHBa M U3MOJI3BAa €IHA IUIaTeXKHA CMETKa 3a
OCHOBHH oneparuu B bankara nma KimeHT, koiiTo oTroBaps Ha
CJICIHUTE YCIIOBUS, IPWJIATAaHN KyMYyJIaTHBHO!

1. [IpebuBaBa 3akoHOBO B EBpomelickus cpro3 (0 CMHCHIA Ha
3IIVIIC);

2. He mpurexxaBa npyra [ICOO B bankaTa win B npyru OaHKA Ha
TEpUTOpHSITA Ha cTpaHaTa (Koero KIMEHTHT Jekiapupa mpean
OTKpHBaHE Ha CMETKATa )

Kem IICOO moxke na ObAe H3maJeHa camMO eIHa OCHOBHA
neoutHa Kapta “Bcard” 6e3 mpaBo 11a ce U31aBaT AOMbIHUTCIIHU
kaptu. [ICOO He ce 0TKpHBa Ha HETIEPCOHUMUITUPAHH OOIITHOCTH
6e3 peructparust B peructbp BYJICTAT, kakto U Ha
CaMOOCHTYpsIBAIlM ce (U3UUESCKH JIMIA, DPErHCTPUpPAHH B
peructbp BYJICTAT, npu KouTo cMeTKaTa ce OTKpUBa 3a LEIUTE
Ha yNnpakHsABaHaTa OT TSIX CBOOOIHA mpodecusi WK JAEHHOCT.
KnueHT ¢ oTkpuTa II1aTe)XxHa cMeTKa 3a OCHOBHH OIIEpaIiii MOXe
Jla IMa OTJaJIeyeH JIOCTHII Ype3 CUCTeMaTa 3a OHJIalH OaHKUpaHe
C aKTHBEH WJIM MACHBEH JOCTBIL

50.3. CnenmajanHu pa3mjamaTrelHd CMeTKH, OTKPHBaHH 3a
CTIEIUAITHY [IEJIM WJIK Ha OTNIpeJIeNIeHN KaTeropuu nua. CMeTkuTe
Cce OTKpUBAT Ha MBJHOJETHU (DU3MUECKU JIHIA, MPUTEKABAIIU
MpPaBo Jla YIPa)xKHSIBaT Onpe/esieHa npodecus Wik JeHHOCT, U 3a
KOHTO 3aKOHBT € TMPESABUIWI CICHU(PUYHN HU3UCKBAHUS.
CMeTKuTe MPeI0CTaBAT Bb3MOXKHOCT 32 ITOJI3BaHE HA BCHUKH WITH
OTIpeNeNICHN CIHOKPATHH IUIATeKHH YCIYTH, BKIIOYCHH B
HacrosmuTe OOmu ycioBus, kKakTo W KIIMEHTHT Aa moi3Ba
OTJasiedyeH JOCTHII JO CMETKara 4pe3 CHCTeMara 3a OHIAiH
Oankupane. [lo crmenuamHM pa3IUlalaTeIHd CMETKH HE Cce
W37aBaT TUIATS)KHH KapTH M HE MOXE Jla Ce IONI3Ba KPEAUT
OBBpApaAdT.

bankara mpoBepsiBa kadecTBaTa Ha JIMIATa, KOUTO OTKPUBAT
CTIEIUAITHN pa3IUIaANIaTeTHd CMETKH, KaTO M3BBPIIBA CIPaBKa B
CHOTBETHUTE MyOJIMIHHN PETUCTPUH NMPU HEOOXOAUMOCT MOXKE J1a
W3HUCKAa JOMBIHUTEIHU JOKYMEHTH, 3a Ja YAOCTOBEpPH Jau
munero wMma kadectBoto Ha YCH, HoTapuyc, aaBoKar,
3acTpaxoBaTEJICH areHr.

OcHoBaHMsITa, HAa KOUTO C€ OTKpUBAaT  CHEIUATIHUTE
pasmiamare’aHyd CMETKH, LeNHUTe, 3a KOUTO C€ OTKpUBAT HU
TEXHUTE CICHU(HYHN YCIIOBHSI C€ OCHOBABAT Ha 3aKOHA W ca
MOCOYEHH B JIOTOBOpa 3a CBOTBETHUS BHJ CIELMaHA
pasmiamareatHa CMeTKa.

Bankara  mpemmara  ciuegHWTE — BHIOBE  CHELMAIHUTE
pa3miianaTesIHd CMETKM Ha JIMLA, YHpPaKHSABAalM CBOOOJHU
npodecun:

50.3.1. CnemmasHa pa3miamaTreJHA CMeTKa Ha YacTeH
cbJe0eH N3N bJIHHUTE

Tutynsp e mume, pPErucTpHUpaHo KaTo dYacTeH ChAeOEH
mreiauTen B Kamapata ma UCU na PemyOmmka Boearapus.
CmeTkaTa ¥Ma CIEOHOTO CIICIUAIHO IIpeJHA3HAuYCHHE: II0
CMETKaTa MOCThIBAT EANHCTBEHO MAPHYHM CPEACTBA, MOTYyUCHH
OT OcpeOpABAaHETO HAa HMYIIECTBOTO Ha MAIBXHHUON IO
W3IBJIHUTENHN Jesla, oOpa3dyBaHu npu chotBeTHUAT YCHU, Oe3
IIPaBo Jia C€ ChXPaHs;BAT JINUHU MTAPUYHH CPEACTBA HA ChACOHUS
n3nbaHuTen. [lo cMmerkata Moxe Ja ce TMoji3Ba OHJIalH
OaHKMpaHe C aKTHMBEH WM MTaCUBEH JIOCTBHII.

50.3.2. Crnenuajna pasmamarejlHa cMeTKa 3a JHUXBH Ha
YacTeH cb/e0eH H3MbJIHHUTE]

Ilo cMeTkaTa mocThIBa €IUHCTBEHO HauducleHaTta oT baHkarta
JIMXBa 110 CPEICTBATA, HAIMYHH II0 CIICIHATHATa CMETKa IO T.
50.3.1. mo-rope. Ilo cMerkaTa MOXe Aa ce TOJ3Ba OHJIAIH
OaHKMpaHEe C aKTHBEH WM MTaCHBEH JOCTBHII.

50.3.3. CnenuaaHa pa3njaniaTe;iHa CMeTKAa Ha HOTapuyc
Turynsp e auue, perucTpupano kato Hotapuyc B Horapnannara
kamapa Ha Peny0iuka bearapus;

CMmeTkaTa WMa CIEIHOTO CIELUWAIHO IpeJHa3HaueHHe: 3a
CbXpaHCHUEC Ha MapU4YHU CPCIACTBA, MOJYYCHU OT KIIMCHTU Ha
Horapuyca mo cpenku, ¢ KOMTO Ce€ Y4YpelsiBaT, MPEeXBBHPILIT,
U3MEHAT WIH TPEKPaTsBaT BEUIHU IIpaBa BbPXY HEABHKUMU
nmotH. ITo cMeTkara Moke Jla ce ToJI3Ba OHJIAifH OaHKUpaHE C
aKTHBEH WY ITACUBEH JIOCTBII.

50.3.4. CnenuaigHa pa3’mjianiaTe;IHa CMETKA HA aJBOKAT
Turynsp e sune, BIHCaHO KaTO aJBOKAaT KbM CBHOTBETHATa
a/IBOKATCKa KOJIETHSL.

CMmeTkaTa ¥MMa CIEAHOTO CIICIHANHO IIpeJHAa3HAuYCHHE: 10
CMEeTKaTa IIOCTBIIBAaT IApUYHH CPEACTBAa 3a 3alllallaHe Ha
Pa3HOCKH, MAbpKaBHU TaKCU W JaHbIMU Ha KJ'II/IeHTI/I/I/I Ha
TUTYJISIpS, 32 3allalllaHe Ha XOHOpapy Ha JIMIA, pa3iuuHU OT
HEro, 3a 3aIUlalljaHe CTOWHOCTTa NPU W3BBPIIBaHE Ha CJIENIKH,
YCIYTH U APYTH JCUCTBUS OT MIMETO U 3a CMETKA Ha KiueHT/u. 1o
CMETKaTa MOXKE J1a Ce M0JI3Ba OHJIaiiH OaHKMpaHe C AKTUBEH WU
MIACHBEH JOCTBII.

50.3.5. Crenuajgna
3acTpaxoBaTesieH areHT.
Turynsp e ¢usuuecko nmIe, BIMCAHO KaTo 3acTpaxoBaTeleH
areHrt B peructbpa 1o ui. 30, ai. 1, 1. 12 ot 3akona 3a Komucusita
3a (MHAHCOB HAJA30p, KOETO Cpelly Bb3HArPaXICHUE 10
Bb3JlaraHe OT 3acTpaxoBarell HW3BBPIIBA 3aCTPaXOBATEIHO
HOCPEIHMYECTBO OT MMETO M 3a CMeTKa Ha 3acTpaxosatel. [lo
CMeTKaTa MOXKe Jia Ce IM0JI3Ba OHJIaliH OaHKHpaHe C aKTUBEH WIIU
IMaCUBCH JOCTBII.

pasiiamarejiHa CMETKa Ha

50.4. PazniianmiatestHa cMeTka ,, Tpera Bb3pacT® B J1eBOBe
CmMmeTkaTa ce OTKpUBa CaMO Ha ITBJIHOJIETHH JIMIIA, MTOTy9aBaIln
10 Hesl MEHCHUS 3a OCUI'YPHTEJNIeH CTaX M Bb3pacT, IEHCHS 3a
WHBAJMJHOCT WM HACJEJICTBEHA IEHCHs, ChIIIACHO 0e3CpOYHO
MIEHCHOHHO pemeHne. CMeTKaTta HpefocTaBsi BB3MOXHOCT 32
MOJ3BaHE Ha BCHUYKHM IUIATEXKHMA YCIYTH, BKIIOYEHH B
HactosmuTe OOmM ycinoBus mpH npedepeHIInaTHi yCIOBHS B
T.4. JINXBEHH YCIJIOBHUS, TaKCa 3a MECEYHO OOCIy)XBaHE H Jp.
Bankara u3maBa NEOUTHHU IJIATEXKHH KapTH C HAIMOHAIIEH U
MEXAYHapO/eH JOCTBII, KAKTO M NPEIOCTaBs KPEIUT OBbpApadT
1 MIOJI3BaHE Ha yCIIyraTa 3a OTAAJ€4eH JOCTBII IO CMETKATa Ipe3
cucTeMaTa 3a OHJAaliH OaHKMpaHe C aKTHBEH WJIM IaCHBEH
JOCTBIL

50.5. Crnenuaana
0JIar0TBOPHUTEJIHA LeJI
CMeTkaTa ce OTKpHBAa Ha MAJOJICTHO, HEIBIHOJICTHO W
ITBTHOJIETHO (PU3MYECKO JHIle 3a HaOWpaHe Ha CpeacTBa 3a

pasiiamareJiHa CMETKaA Cc
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ompeziejeHa men — JiedeHue, oOydeHue, Jp. TOA00HH.
PasnopexnaneTo chC cpelncrBaTa MO CMETKaTa Ce W3BbPIIBA
caMO 3a oOIpeiesieHara Lel, IpPH YCJIOBHATA, MOCOYEHH B
JIOTOBOpa 3a CMeTKara. baHkara mpuiara I10-O0JIaroNnpHsSTHA
YCIIOBHS 110 OTHOLICHHE Ha TAKCUTE 32 M3BBPIIBAHE HA IIATEXKHH
ollepaly N0 pasIUIallaTeTHa CMeTKa ¢ GJIarOTBOPUTEIIHA Lel B
CpaBHEHHE C Te3W HAa CTaHIapTHA pa3IulaliaTe]IHa CMETKa.

Ilo cmerkaTa He ce mpemocTaBs KpemuT-oBbpApadT, He ce
U3aBaT OAHKOBH IUIATEXKHHU KapTH, MOXKe [la Ce MOJI3BA OHIIAHH
OaHKHpaHe C MaCUBCH JOCTHIL.

50.6. Jlpyru pasmiamareaHd cMeTku (eSCrOW CMETKH) ChC
credrUeH peXuM Ha pasNopexJaHe U NpeJHa3HauCHHE WU
JIpYr¥ cHenu(pUYHO pEeriaMeHTHpaHd YCJIOBHS Bb3 OCHOBA Ha
joroBop Mexay bankata w  Kimenra, periameHTuparin
pa3nopeuTeNHUTe JeHCTBHS W 00XBarta Ha TpeiaraHuTe
YCIYTH, KaTo

PaznuiiamareHu CMETKH CbC CHEHMUANHO NpeJHA3HAYeHUe
npH NOKYNKO-Mpoaaxk0a Ha HMMOT (BOJAGHA Ha HMETO Ha
npoJaBaya Uik KylyBaya).

CMmeTkata ¥Ma CIEAHOTO  CICHHATHO MpeAHA3HAYCHHUE:
3alulalaHe [eHaTa Ha HEIBM)KUM HMMOT ClIe/l U3ITBJIHEHHE Ha
M3PUYHO MOCOYEHH B JoroBopa ycioBus. Ilo cmerkara He ce
W3/1aBaT IUIATEKHHU KapPTH, MOXKE J1a Ce TI0J13Ba OHJIAiH OaHKHUpaHe
C MacHUBEH JJOCTBII.

51. CriecTOBHH CMETKHU.

51.1. CrangapTHa cniecTOBHA CMETKa

CraHjapTHaTa CIIECTOBHA CMETKa CE€ OTKPUBA Ha MECTHH HWITU
Yy)KJeCTpaHHH (GHU3MYECKH JIMI[@, HA HENepCOHU(HIUPAHU
obmHocTH Ha ¢u3ndecku nuna 6e3 peructpanus mo BYJICTAT
U Ha caMoocurypsiBaiiu ce pusnvecku nuia. [IpeaHazHaueHUETO
Ha CIIECTOBHATAa CMETKAa € ChXPAHCHHUE Ha mapu 0e3 ompeieiicH
CPOK M M3IIBJIHCHUE Ha BCUYUKH TUIATCKHH OIEPAIlUH, TIOCOYCHU B
Hacrosiiute OO yCIoBus.

CrannaptHaTa CIIECTOBHA CMETKA nMa UIEHTUYHU
(hYHKIIMOHATHOCTH KaKTO CTaHAapTHATA pa3IlialiaTeSIHa CMETKA,
a TpeBU[ NPEAHA3HAYCHUETO 1 32 ChXpPAHEHUE Ha CPEICTBA, CE
npuiaraT mo-O0JaronpusITHU JTHUXBEHU ycioBus. [lo crecToBHa
CMeTKa HE Ce H3[aBa IUIATeXHA KapTa 3a HW3BbpIIBAHE Ha
IUIATEXKHU ornepaiuy U KIMeHThT He MOJKe J1a 10J13Ba OBbpaApadT
mo cMmerkara. KiIMeHT Moxe Oa MMa OTHAJIeYeH HOCTBII 10
CIIECTOBHATA CH CMETKA Ype3 CHCTeMaTa 3a OHJIAiH OaHKUpaHe ¢
AKTHBEH WK aCUBeH 0cThIl. CpejicTBaTa Mo CIIECTOBHA CMETKA
MoraT Jna Obgar oOe3ledyeHHe 1O TMPEJOCTaBeH KPEAUT-
OBBpAPaAPT.

51.2. Jlercka ciecTOBHA CMeTKAa

bankara oTKpHBa J€TCKa CIIECTOBHA CMETKAa Ha MJIOJIETHH U Ha
HeMbJIHONETHH Jua. CMeTKaTa e pejHa3HaueHa 3a CbXpaHeHNe
Ha CPEJICTBA U 10 Hesl € JOMYCTHUMO H3BBPIIBAHETO HA TUIATSIKHU
orepanyy, 00XBaHATH B ChIBP)KAHMETO Ha HacTosmmTe OO0mm
ycnoBus. JJorOBOPBT 3a CIIECTOBHA CMETKa Ha MaJOJIETHO JIAIE
Cce TOANMCBA OT  HETOBHA  3aKOHEH  IPEICTaBHUTEIN
(pomuten/HacToitHuK). JlOrOBOp 3a CIECTOBHa CMETKa Ha
HEM'bJIHOJIETHO JIMIE C€ IMOJNKMCBA OT HEMBJIHOJETHOTO JIHIIE,
KaKTO " oT HETOBHS 3aKOHEH MPe/ICTABUTEN
(ponuten/monedunren). B ciydaid, 4e cmecToBHaTa CMETKa Ce
OTKpHMBa B MOJI3a Ha JieTe OT JIMIE, KOETO He € 3aKOHEH
npeacraBuTen (Hamp. 6aba, 1110), JOTOBOPBT 3a CMETKAaTa ce
MOJIMMCBA OT TOBA JuIle (BHOcHTEN). B TO3M ciydai, mpuemaHeTo
Ha CMETKaTa OT TUTYJSIpS C€ H3BBPIIBA C IOJIMCBAaHE Ha
JIOTOBOpPa OT 3aKOHHUSI MPECTABUTENl HA MAJIOJICTHHUS, PECIL. OT
HCIBJIHOJICTHHST M HETOBHSI 3aKOHEH IPEACTaBUTEN I OT
TUTYJISIPS. HA CMETKATa IPU HABBPIIBAHE Ha IIBIIHOJICTHE.
JleTckara criecTOBHA CMETKA CE OJIMXBSBA C JIMXBATA, IPIOKHMA
3a TO3M BHJl CMETKa WM IOCOYCHA B BlojeTnHa, a OT maTtara Ha
HaBBPIIBAaHC HA ITBJIHOJICTHUC HA Kinunenra — ¢ nuxBeHus IPOIEHT,

TPUIIOKUM 3a CTaHJAapTHA CIICCTOBHA CMCTKaA. KnaueHThT MOXKE Ja
nMa OTAaJICYCH JOCThII OO CIHECTOBHATa CHU CMETKa 4YpeE3
CHCTEMATa 3a OHJIalH 6aH1<1/IpaHe C MIaCUBCH OOCTBII.

H3MeHeHne u/uau npexkpaTsiBaHe Ha /loroBop. 3akpuBaHe Ha
IJIATEKHA CMeTKa

52. loroBopute Morar fa ObIaT MpEeKpaTeHN Ha OCHOBAHUATA U
B CPOKOBETE, IIOCOYCHH B HacTosmuTe OOmm ycinoBus, KakTo 1
MIPU YCIIOBHA, CHENU(UYHA 32 CHOTBETCH BHJ HPOIYKT WU
ChOOpa3HO JPYyTrd HOPMATHBHO WM [IOTOBOPHO YCTaHOBCHH
OCHOBaHM, IOCOYECHH B CKJIIOYeHUs [loroBop.

53. [loroBop, kKbM KO#TO ce mpuiarar HacrosmuTe OOum
YCIIOBUSI, MOXKe J1a ObJie MPEeKpaTeH €IHOCTPAHHO OT BCSKa OT
CTpaHUTe, Oe3 Mpen3BecTue, IpH Heu3biIHeHue Ha JloroBopa u
OOmmuTe ycioBHs OT Ipyrara CTpaHa.

53.1. bamkara Moxe CIyXeOHO/€THOCTPaHHO Ma 3aKpHe
IUTaTeKHA CMETKAa, 0 KOSATO WMa HAJlOKeH 3amop, aKko B
MPOABDKEHHE Ha TPH TOPEOHH Mecela € MOAXBPKAHO
©KEIHEBHO HYJIEBO CaJIO.

54. PaMKOB TOTOBOD 3a pa3IUIaliaTeliHa CMETKa, KbM KOSITO MMa
M3JaleHa/ N TUTaTe)KHA/M NeOUTHA/M WK KPeIuTHA/H KapTa/u ce
IpeKpaTsiBa M CMETKara ce 3aKpuBa cle] IpeKpaTsBaHe Ha
BCHYKH JIOTOBOPH 3a KapTH._J[oroBop 3a u3aBaHe U MOJI3BaHE Ha
JeOUTHa KapTa ce IpeKpaTsiBa Clie]l U3THYaHe Ha CEJIEeMIHEBHO
NIPEAN3BECTHE, a IOTOBOP 32 M3JlaBaHe U I0JI3BaHE Ha KpEeIUTHA
KapTa cjeJl U3THYaHe Ha TPUJECETIHEBHO NPEAN3BECTHE.

55. KimeHTsT MMa mpaBo, IMpU yCJIOBHE Y€ HSIMa HETMOTraceHU
3aIbpiDKeHNsT KbM baHkara, na mpekpatén PamkoB moroBop 3a
pasIuiamarerHa cMeTKa/J{oroBop 3a crieruanHa pasInianiaTelHa
cmeTka/JIoroBop 3a CriecTOBHA CMETKA!

a) emHocTpaHHO Oe3 mpenm3BecTHe KaTo monxane lckaHe 3a
3aKpuBaHe Ha cMeTka (momameHo Inw4HO oT Kinenra,
YII'BJIHOMOLICHO OT HET'O JIMIEC, 3aKOHHUA MY MPCACTABUTEI, UIIN
Ha JIMIETO, OTKPHJIO CMETKaTa B HETOBA 1107138, aKO THUTYJLSIPBT HE
€ 0JJ00pHJI OTKPUBAHETO Ha CMETKara Ha cBoe MMe). JJoroBopbsT
ce MpeKpaTsiBa U CMETKaTa ce 3aKpHBa B JCHS Ha IO/aBaHe Ha
HckaHeTo wiaMm B Jpyr CpOK, IIOCOYEH B MCKAaHETO IpU
chOpa3siBaHe Ha CPOKOBETE MO T. 54 — KOraTo KbM CMETKATa UMa
M3JaieHa/ ¥ TUTaTe)KHA/U IeOUTHA/M WIH KPeTUTHA/H KapTa/u.

0) emHOCTpaHHO O€3 MpeIu3BECTHE, B CITy4Yail e He € ChIIIaceH C
mpomsiHa Ha OOmuTe YCIIOBHS W yBeZoMH baHkaTta mpenu
BIIM3aHETO B CHJIA HAa MMPOMSHATA, Y€ MCKA J1a PEKPaTH JOrOBOpa
Ha TOBa OCHOBaHHe. J[OTOBOPBT ce MpeKpaTsBa M CMETKara ce
3aKpHBa B JICHS HA IOJTyYaBaHE HA YBEIOMIICHHETO.

56. Bankara uWMma mpaBO Ja MPEKpaTd PamKOB JOroBop 3a
pasmaniaresiHa cMeTka//loroBop 3a crenuaiHa pasiiaiareta
cMeTka/JJoroBOp 3a CIIeCTOBHA CMETKa!

a) emHocTpaHHO W 0e3 Mpeau3BeCTHE, aKO YyCTaHOBH, ue
NPEIOCTABEHUTE 32 IOJ3BaHE IUIATEKHU CMETKH M IUIaTeXHH
YyCIYTH c€ W3IO0J3BaT HENpaBOMEPHO, B IPOTHBOpEYHE C
JIOTOBOPEHHUTE YCIOBUS M 32 HE3aKOHHH IENH, KAKTO W TpHU
ycTaHOBsIBaHe, Ye KUMEHTBT € TMpemocTaBWII — HEBspHA
nHpopManuss Ha bamkata — mpum Koeto W Ja € OT
MIPABOOTHOIICHUATA MEXKy CTPaHUTE.

0) ¢ aByMeceyHO mpenu3BecTHe OT baHkara, W3mparteHO a0
KrueHTa Ha nocneiHus IPEAOCTaBEH OT HETO aJIpec, KOUTO MOXe
Jna ObJe W eneKkTpoHeH. baHkaTa He e JUIKHA Jla T0COo4YBa
NpUYMHA 32 TpeKparsiBane Ha JloroBopa.

B) €IHOCTPAaHHO 0e3 /a ABIDKU IPEAN3BECTHE W JOMIBIHUTEIHO
yBegomiienne Ha KiMeHTa, ako B NpPOJBDKEHHWE Ha TpHU
rocieoBaTeNiHit ~ Mecena, KIHEHThT He €  U3IbJIHSABAI
3aJbJDKCHUETO CH 32 IOJIbp)KaHEe OMpejAeieHa MHHUHAIHA
M3UCKyeMa HaJIMYHOCT 3a CBOTBETHHMS BHJI CMETKAa WIH HpPHU
MOJIBP)KAHO ~ ©KEIHEBHO HYJEBO CajJ0 IO CMeTKara B
MPOABIDKEHHE Ha TPH MOPEIHU Mecella.

I') eHOCTpaHHO 0Oe3 Ja IBJDKM NpenusBecTHe, ako baHkarta He
MOJKe Ja H3ITBJIHU U3UCKBAHUATA 32 KOMILIEKCHA IIPOBEPKA IO YII.
10, . 1 —4 or 3MMUIL
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57. PamMKOB 10roBOp 3a IJIaTeKHAa CMETKA 32 OCHOBHU OIEpaLluH
ce IpeKpaTsBa U CMETKATa CE 3aKpHBa:

57.1. Ennoctpanno ot Kinenra 6e3 npeaussecTue, KaTo 1mojane
Hckane 3a 3akpuBaHe Ha cMeTKa (MOJAJEHO JIMYHO, OT
YITBITHOMOLICHO JIMIIE, OT 3aKOHHUSAT MY [PEICTABUTEN);

57.2. EnaoctpanHo u 03 mpean3BecTre OT CTpaHa Ha baHkara, B
CJICTHUTE CITy4au:

a) KnueHThT ymMHIUIEHO € M3MONI3Bal INIATE)KHATA CMETKa 3a
HE3aKOHHU LIeJIN;

0) KimeHThT € mpemocTaBmil HeBsipHA WHpOpManus, 3a Aa Obe
OTKpHTa IUIATeXKHAa CMETKa 3a OCHOBHM OIEpaluy, KOraro
NpPEIOCTaBsIHETO Ha BsipHaTa HH(opManus 61 JOBEIO 10 0TKa3 32
OTKPUBAHETO ;

57.3. C nBymeceuno npeausBectue ot baHkara, mpu HaJIHYHUETO
Ha €/IHO OT CJIEJJHUTE yCIOBHS:

a) B mpompmwkenne Ha moBede oT 24 (IBajeceT M UETHPH)
MOCJICIOBATETHM  MEcella 0 IIIaTeKHaTa CMETKa He ¢
OCBIIECTBCHA TJIATE)KHA OTIEPALHST;

0) KimmenThT Beue He mpeOnBaBa 3aKOHHO B EBpomeiickist cpio3;
B) KnmeHTsT BrocieacTBre € OTKpui B 0aHKa Apyra IUaTexHa
CMETKa 32 OCHOBHH OIICpallNHy;

r) KinentsT Hapymasa ycinoBusaTa Ha paMKOBHSL JI0TOBOP.
57.3.1. C npenussectuero bankara ysemomsBa Kimenra
MHCMEHO 32 TPUYMHUTE W OCHOBAHMATA 3a IPEKPaTsIBaHETO,
OCBEH aKO pa3KpWUBaHETO Ha Ta3u WHpopmauus Ou OWiIo B
NPOTUBOpEYHE C IIEIMTE Ha HAIMOHAIHATA CHUTYPHOCT HIIH
o01ecTBUs pell, KaKTo U 3a MpoleypaTa 3a Io/iaBaHe Ha xajba
Cpelly MpeKpaTsBAaHETO M 32 BB3MOXKHOCTTA Jja c€ 00BPHE KbM
BHb u xpMm [lomupuTenHata KOMUCHS 3a IUIATEXHHU CIIOPOBE,
KaTO MM TIPEJOCTaBs JaHHMU 34 KOHTAaKT C IOCOUYCHNUTE OPTaHH.
58.1. 3akprBaHETO Ha CMETKH C€ M3BBPIIBA BHB BCCKH (prmain
Ha baHKarta, ¢ M3KIIOYEHHME Ha CIEHUATIHMTE pa3IUIaliaTeHu
cmetku 1o 50.5 u 50.6, 3akprBaHETO Ha KOMTO CE OCBIIECTBSIBA
BBB (hrunana, B KOHTO ca OTKPHUTH.

58.2. Ilpm 3akpuBaHe Ha IUIaTe)XKHa CMeTKa, baHkara
BB3CTAHOBsIBA Ha KieHTa ocTaHamuTe MO CMeTKaTa CpelcTBa.
Koraro cMmeTkarta e B uysK/eCcTpaHHa BaIyTa, Cymara KosiTo € M0-
MaJiKa OT Hai-MaJIKusi KYITIOp B ChOTBETHATA BaJyTa, Ce U3ILIaIa
B JIEBOBA PaBHOCTOMHOCT, IO KypcC ,,KynyBa~ Ha baHkara, KbM
MOMEHTa Ha OCYETOBO/ISIBAHE HA OIIEpaNUsTa.

58.3. Ilpn egHOCTpaHHO 3aKpHBaHE HA IIJIATE)XHAa CMETKa OT
cTpaHa Ha baHkaTta u B cilydaif, ye 1Mo CMeTKaTa MMa OCTaHAJH
CPE/ICTBa, CHIIUTE CE ChXpaHsABaT OT baHKaTa /10 MOJy4aBaHETO
uM ot KitneHTa, KaTo BbpXy TSAX HE Ce HAauUCIIsIBA JINXBA.

58.4. 3akpuBaHeTo Ha IUIATEKHA CMETKa C€ W3BBpPIIBA
ABTOMATHYHO ITPH IIOCTHIIBAHE HA 3asIBJIICHHE 32 IPEXBBPJISHE Ha
cMmerkara. bankara mpejocraBs Ha KimeHTa BB3MOXKHOCT 3a
NpEeXBbPJISIHE Ha CMETKAa B Ka4eCTBOTO M Ha MPEXBBPIIIIL HIIH
npueMalll JIOCTaBYMK Ha IUIaTexHH yciuyrd. VHdopmanums 3a
yciayraTta € IoCThIIHa BbB (uinanure Ha baHkara, KakTo W Ha
MHTEPHET cTpaHuiaTa WWw.municipalbank.bg

IV. INIATEKHA UHCTPYMEHTMU 3A OTIAJIEYEH
JOCTBII 1O CMETKA

O011M 110J10KEeHHSI

59. MHCTpyMEHTHUTE 3a OTAAJIEUYEH JOCTHIT IO OTKPHUTA IUIATENKHA
cMmeTka B baHkaTa ca cpeacTBa, KOMTO MO3BOJISIBAT U3II0JI3BAHETO
Ha IUIAT€XKHUTE YCIYTH, TNPEeIoCTaBiHd OT bankata 0e3
(hu3rYECKOTO MPUCHCTBHE Ha KiteHTa Ha MSCTO, BBB (DHITHAI HA
bankara.

60. bankata mpemjgara IUIATS)KHU ACOMTHH KAapTH M OHJIAHH
OaHKWpaHe, KAaTO HMHCTPYMEHTH 3a OTJaje€4eH JOCThI, Bb3
ocHoBa Ha ckirouenn JloroBopu ¢ Kiimenrta, KbM KOUTO cCe
npunarat HactosimTe OOUIM YCIOBHS.

61. Bankata ocurypsiBa IUIATE)XHHS HHCTPYMEHT, 32 KOWTO €
MOJMUCAH JIOTOBOp M To mpeaaBa Ha KieHTa 3aelHO ChC
CHOTBETHUTE TIEPCOHATUZUPAHH 3AIUTHH XapPAKTEPHUCTHKH, KATO

OCUTYpsIBa 3ala3BaHETO MYy B TailHa OT CBOUTE CIYXHUTCIH H
TPETH JUIIA.

62. JIoroBOpHT 3a IUTATEIKECH HHCTPYMEHT MOKE J1a ObJIe CKITFOUCH
OT [BIHOMOINHWUK Ha Kimenra mpu ycloBwe, dYe C
I'BJIHOMOIIHOTO €& TMPEJOCTABEHH HW3PUYHU TMPABOMOILIUS 32
MOCOYCHOTO [EWCTBHE W MpPU Cla3BaHe Ha YrOBOPEHOTO B
HactosmuTe OOIIN YCIOBHS.

63. bamkata m3uckBa or KimeHta mon3BaHeTO Ha
MePCOHATM3UPAHU CPEJICTBA 32 CHT'YPHOCT MPU yCTAHOBSIBAHE
UACHTUYHOCTTAa Ha KITHMEeHTa W aBTEHTUYHOCTTA HA HApEICHHUTE
IUTATE)KHU OTICPAITUH.

64. KIueHTBT e JUThXKEH J1a 03B HHCTPYMEHTHTE 32 OTAaJICucH
JIOCTBII JI0 CMETKA ¥ ChOTBETHHUTE CPEJICTBA 32 M3IOJI3BAHETO UM
JIMYHO, J]a HE TH MPENOCTaBs HA TPETH JIUIA, 1a TH ChXPaHsIBa
HAJICXK/THO ¥ CUT'YPHO, KaTO TH Ma3u OT U3ryOBaHEe, OTKpaJBaHE,
MOJINPaBsiHe, HEOTOPU3MPAH JOCTBII WJIM IIOJI3BaHE MO JpYyr
HENpaBOMEPEH HAYWH, B ChOTBETCTBUE C MPEABHUICHUTE YCIOBHUS
B JloroBopute, OOIIUTE YCIOBHS M BCHUYKHA MPUIOKHMHU
PBKOBOJICTBA, HHCTPYKIIMU U HOPMATUBHU M3HCKBAHHS.

65. KimeHThT € [urekeH Ja mojara HeoOXoaumara Tprxka 3a
Ola3BaHe HAa CBOHMTE YCTPOMCTBA M MPHUJIOKEHHS 38 OTHAJICUYCH
JgocTel (MoOmneH TeneoH, codTyepeH TokeH (MOOMIHA
armmkanust  Cwiin/Seal/), SIM  kapra, komMmoThp, Jamror,
0aHKOBa IIaTe)XHa KapTa M Jp.) Karo I'M omas3Ba OT M3ryOBaHe,
OTKpajBaHe, MOJNIpaBsIHE, HEOTOPU3UPaH JOCTBII,
YHHII0)KaBaHe, MOBPEXKIAHE WIK APYTH MOJO0HH JCHCTBUS.

66. KiaweHTBT € [UIbXKEH Ja Ma3d B TallHA JIMYHUTE CH
uaeHTUPUKATOpH (MOTPEOUTEICKO MME W TMapoyia) M KOJOBE
(TMH, CVC u mepcoHaineH KOA 3a MOTBbpXkIaBane Ha ,,3D
CUT'YPHU IUTALaHUS U JP.), KaTO HE TH CIOJETs, 3alKCBa WK
ChXpaHsBa 3a€IHO C IPYrd MHCTPYMEHTH 33 OTAAICYEH JOCTBII
WK IEPCOHAU3UPAHU CPEJICTBA 38 CUTYPHOCT.

67. bankara He HOCH OTTOBOPHOCT 3a HEpa3pelleH! ONepaliy U
KIUCHTUTE TMOHACSAT W3IUIO 3aryOuTe, CBBP3aHH C BCHYKH
HEpa3pelleHH IUIATe)KHH OINEPAldH, KOWUTO IMPOU3TUYAT OT
W3IOJI3BAHETO HA U3TYOCH, OTKpaIHAT MJIM HE3aKOHHO NPHCBOCH
IUIATEKEH HHCTPYMEHT, HE3aBUCUMO OT pa3Mepa UM.

68. KimeHThT ¢ JUIhKeH J1a yBeaoMH baHkaTa He3a0aBHO C el
OJOKMpaHe Ha JOCTbhIA, MPH HEBB3MOXKHOCT 33 U3IOJ3BAHE HA
IUIATeXKEH HHCTPYMEHT n/unu MIPUIIEKAIIUTE My
MEPCOHATM3UPAHU CPEJCTBA 32 CUTYPHOCT MOPAJH Bh3HHKBAHE
HAa HAKOE OT 0OCTOSATENICTBATA MO MPEX0HaTa TOUKa. KIIMeHThT
MOHACS BCHUYKHU 3ary0u, HACTHIMIN B PE3yNTAT Ha M30pOCHUTE
[o-rope 0OCTOSATENICTBA, AKO CIIE/l Y3HABAHETO HE € YBEIOMHUI
YCTHO WM MHUCMEHO bankarta 1o pea, mpeIBUACH B HACTOSIIINTE
O6umwm ycnosus. (Pasnen KomyHukarus).

69. Bankara OJOKHMpa HWHCTPYMEHTH 3a OTHAJCUeH IOCTHI H
NpEeOTBPATBA TSAXHOTO M3I0JI3BaHE HE3a0aBHO, Clie]l M0JIyYeHO
yBenomiierne oT Kimenra. bankata neGmokupa IocThma a0
IUIATE€)KHU MHCTPYMEHTH Clie]l TI0/1a/I/IeHO uckaHe oT Kinenra.
70. BaHkata He OTroBapsi 3a CBEHTYaJIHH HEOIArOMPHUSITHU
MOCNEAUI B pE3yJaTaT Ha y3HaBaHe OT TPETH JIMIA Ha
MePCOHANIM3UPAHUTE CPEICTBA 3a cuUrypHocT Ha Kimenra,
HACTBIIWIIM MPE/H MOJTyYyaBaHe HA YBeJOMIIeHHEeTo. baHkaTta He
HOCH OTTOBOPHOCT, aKO mpe/u Ja Obje yBeaomena ot Kinenra,
JOOpPOCHBECTHO € M3BBPUIMIA U OCYETOBOJWIIA HApEIeHU
IUIATeXKHU OIEpalul ChC CPEJCTBA 3a OTAAJNEYeH JOCTBII 10
cMeTtka Ha Knuenra.

71. B ciydaii ye B3HUKHE ChbMHEHHE 32 Hepa3pellleHa yrnoTpeda
Ha NEpPCOHAJIM3MPaHH CPEICTBa 3a CHUTypHOCT, baHkata uma
paBo Jia 0JI0KKpa oTHaneueHus JocThl Ha Kinenra u 1a usucka
JNOIBITHUTETHO TOTBBPXKICHHEC Ha HapeAcHA oIepanus,
BKITFOYHTEITHO Upe3 MOCEeIIeHUe BEB (runan Ha bankara.

72. Bankata uWMa 0OpaBo Ja OJOKHpa MEPCOHATU3UPAHUTE
cpelcTBa 3a CUrypHOCT Ha KimeHTa, KOrato ChIIECTBYBa
CbMHEHHE WIM C€ YCTaHOBM, Y€ JaHHH OT TIX ca OWin
KPUMHUHAIHO KONHMPAaHW, W3MOI3BaHK 3a W3BBPIIBAHE HA
HEIPABOMEPHH oTeparuu, npu CbMHEHHE 3a
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HeoTopu3MpaHa/Hepa3pelieHa yrnorpeda Ha KapraTa WM OT
CcbhOOpakeHHs 3a CUTI'YpHOCT, TIPH ynotpeda WM CbMHEHHE 3a
ynorpeba Ha KapTaTa C 1ie1 U3MaMa, KakTo ¥ [IPY HapylIaBaHe Ha
JEWCTBAIINTE HOPMATHBHHU AKTOBE U JIOTOBOPHU 3a]bJDKCHHUS
kbM bankarta. bankara neGmokupa AOCTBIIa JO IUIATEKHHU
MHCTPYMEHTH IIPHU OTIIaIaHE HA IPUIHHUTE 32 OJOKUpaHE U el
HaOWpaHe Ha HeoOXoanMaTa MH(POPMAIHS 32 BCEKH KOHKPETCH
CiyJail.

73. bankaTa He HOCH OTTOBOPHOCT, aKO B pE3yNTaT Ha HAIIPABEHO
M0 YCTAaHOBEHWS pEI HEBSAPHO YBEIOMICHHE OT CTpaHa Ha
Knuenra, e npeanpuena HeoOX0MMUTE MEPKH 3a 3allUTa U TOBa
€ JIOBEeJIO J0 OTKa3 OT aBTOpU3UpAHE Ha ONepaunuu ¢ JeOuTHa
KapTa WM M3ITBJIHCHUE Ha IUIATe)KHHW HapEeXKIaHUs Ype3 OHJIaiH
OGaHKupaHe.

JEBUTHU IIJIATEXKHU KAPTU

H3naBane, CPOK HA BATWIHOCT M NPen3IaBaHe HA KAPTH

74. [leOuTHUTE KapTH ca IJIaTeKEeH HHCTPYMEHT 32 MHOTOKPATEH,
OTJaJiedeH JOCTHII JI0 CpPEeACTBA IO pasIlalmiaTelHa CMETKa,
OTKpHTa B JIeBOBe npu baHkara.

Bankara n3naBa crefHUTE BUIOBE JEOMTHH KapTH: O€3KOHTAKTHA
JIeOUTHA KapTa ¢ HanUMOHANeH A0ocThl “Bceard” u Oe3koHTakTHA
JNeOMTHA KapTa ¢ MeXIyHapoJieH goctbn “Mastercard™.

75. JleOuTHH KapTH ce u37aBaT Bb3 OCHOBA Ha ckitoueH [JoroBop
Mexny bankara m Knuenra. bankara cu 3ama3Ba mpaBoTO Jia
OTKaXKe CKJIFOUBaHETO Ha JIoroBop 3a n3gaBaHe v 00CITyKBaHE HA
JIcOUTHA KapTa, KaTo HE € [UThXKHA J1a MOTHBHPA OTKa3a CH Mpe
Knuenra.

76. bankaTta m3maBa mebutHa Kaprta Ha KimeHra B cpok mo 10
(mecet) xaneHAapHU JHU OT MOIMKUCBAaHETO Ha JOTOBOP € HETo.
77. Ilo emHa u ChIa pa3lUIalaTeIHa CMETKA, OTKPHUTA B JICBOBE
Ha uMmeto Ha Kimenr, moxe ma Obae m3naneHa eqHa OCHOBHA U
1o 10 (mecet) NOMBIHUTENHH JEOUTHU KapTH C HALIMOHAJICH WM
MexayHapoaeH AocThil. Ha umero Ha Kimenrta moxe na 0bae
u3JaqcHa €IHa OCHOBHA JeOWTHA KapTa OT JaJCH KapToB
MPOIYKT.

78. Ilo emHa u chIa pasiuianiateiHa cMeTka Ha KimeHT -
¢usnvecko yuIile, He MOXKE Ja ObJe H3JaBaHA CIHOBPEMCHHO
neOnTHA U KpeAUTHA KapTa.

79.1. JlebutHa KapTa 1Mo pena Ha HacTosmmTe OOMHK yCIOBHS ce
W37aBa Ha IIBIHOJIETHO JEecrHoco0HO (U3MYECKO IHUIe —
ObArapckW WM Uy)KISCTpaHeH rpaxnaaHuH. Kapté Ha
HEIBIHOJNICTHH (U3WYECKH JIMIa MOTaT Jla ce W3/JaBaT II0
pasIiamarellHa CMETKa, OTKpHTa 1TO pena Ha T. 38 W B
Ka4eCTBOTO MM Ha JOMBJIHUTEICH KapTOAbPKATEN 0 pea Ha T.
118 ot Te3u OOIM ycnoBusi.

79.2. JleOuTHa KapTa ce u3aBa ChC CPOK HA BATMIHOCT, TIOCOUCH
Ha JIMIICBAaTa CTpaHa Ha KapTaTa, BbB BHUIA MECEL/TOAMHA U
W3TUYA B MOCIICAHUS ICH Ha TOCOYCHHS MECEIL.

80.1. TlommoBsiBaHeTO Ha [cOMTHA KapTa 3a HOB CPOK Ce
W3BBPIIBA TI0 WHUNHATHBA Ha baHkara Hail-KbCHO B Mecela, B
KOMTO M3THYa CPOKBT M Ha BATUIHOCT MIPH YCIOBHUE, Ue!

a) 1o 1-Bo umcio Ha Mecena, B KOWTO H3THYa CPOKBT Ha
BaJMIHOCT Ha KapTaTa, KIMeHTHT He € ojal MMCMEHO UCKaHe 3a
OTKa3 OT MTOJTHOBSIBAHE HA IcONTHA KapTa,

0) mpe3 MoCNeAHUTE TPU Mecella MPEAr TO3HM, B KOWTO M3THYA
CPOKBT M Ha BaJMIHOCT W 0 JaraTa Ha H3BBPIIBAHE Ha
MOTHOBSIBAHETO, HATMYHOCTTA 110 pas3IUIallaTeIHATa CMETKA, KbM
KOSITO € U3JjaJieHa KapTarta, € o-rosisma ot 10 (zmeceT) neBa,
80.2. TlomHOBsiIBAHETO Ha KapTara Ce€ W3BBpPIIBA YpPE3
MIPEU3/IaBaHETO U 3aeIHO ChC ChoTBeTEeH HOB [TMH KbM Hesl.
81.1. HomomsnmameHa, MOAHOBEHAa WIIM IPEH3NaJCHA IeOWTHA
KapTa Moxe Ja ObJie IpeOCTaBeHa M HAa YIIBITHOMOIICHO JIUIE
MPY U3PUYHO TIOCOYCHO MPAaBO 3a MorydaBaHe Ha kaprata u [IMH
KOJia KbM Hesl.

81.2. Tlpen3nanena neOUTHA KapTa ce MOJIyYaBa Clie]] BPhIIAHE
Ha cTapaTa.

82. bankata chXxpaHsBa HEMOJMY4YCHa 1eOuTHA KapTa oT KineHt u
mwinka ¢ [TMH no 90 (neBetneceT) KaleHIapHU JTHU OT JaTaTa Ha
cmouyBaHe Ha JloroBopa WM OT IbPBUS JIeH Ha Mecela,
clie/iBalll ITOJTHOBSIBAHETO Ha KapTara 3a HOB CpOK. B ciryuwaii ue
Knment He moiy4n mogHOBeHaTa cH KapTa B 90-IHEBHUS CPOK,
TOH OBIDKM Takca chriacHo Tapudara. bankara yHumoxasa
kaptara ¢ [IMH koxa kbM Hesl ¥ ©Ma MPaBo 1a crdepe Ciryke0HO
TakcaTa OT pasIlamjaTe]HaTa CMETKa, KbM KOSTO € H3AaJieHa
KapTara, KaKTO M OT BCHYIKH JPYTH cMeTKH Ha KimeHTa, OTKpUTH
npu bankarta, 3a KoeTo ¢ mpuemaHeTo Ha Hacrosmutre OOmu
ycioBust, KnneHTsT 1aBa CBOETO Chriacue.

83. Kaprara e coocreeHocT Ha bankara u cien npekpaTsBaHe Ha
JloroBopa uiaM M3THYaHEe CpoKa M Ha BaJUIHOCT, KIHEHTHT e
JUIbXKEH Ja s BbpHe Ha bankata. B ciyuait ue Knmenr He BbpHe
JeOUTHa KapTa, TOW HOCH OTTOBOPHOCT 32 BCHYKH OIIEpallWy,
M3BBPIICHHU C Hes CIIEJ JaraTra, OIpelelieHa 3a BPBIIAHETO I,
KaKTO W 32 BCHYKH 3aJBJDKCHIS, NPOM3THYAINIA OT Te3U
oTIepaInuy.

84. KimmeHT MO>ke /1a TIOMCKa W3/IaBaHe Ha HOBA KapTa B CPOKa Ha
BaJIMIHOCT Ha cTapaTa IpH H3ryOBaHe, Kpakda, yHUIIOKaBaHE
WA TOBpPeXKIaHE Ha Kaprara, WIM TpH CHBMHCHHE 3a
HEOTOpU3UpaHa/HepaspelleHa yrnorpeda Ha KapTarta, WA
HaJIMuue Ha Hepa3pelleH! IIaTeKHH onepannu. bankara n3nasa
HoBa kapta ¢ HOB [IMH, B 10-m1HEBEH cpoK OT MojyyaBaHE Ha
HCKaHeTo 3a n3JiaBaHe Ha HoBaTa KapTa. [Ipu 3abpasen [ITMH kM
aKTHBHa JeOuTHa KapTa, bankara nznasa Hos [1MH B 10-n1HEBEeH
CPOK OT TI0JTy4aBaHe Ha HCKAHETO.

85. bankara cyke0HO aKTHBHpa KapTaTa CIIe/ IPeIaBaHeTo i Ha
Knmnenra. bankara uma mpaBo na O1okupa neOuTHA KapTa U J1a
MPEeJOTBPATH H3IOI3BaHETO U, 0e3 HEOCHOBAaTEHO 3a0aBsHE,
BeJHara cjel MOJy4eHO yBemomiieHHe oT Kimenra 3a
OTKpaJBaHe, TOINpaBsHe, 3aryOBaHe WM W3IION3BAHETO Ha
KapTara I10 IpyT HEIPaBOMEPEH HAYlH.

86. JleOutHa KapTa, KOATO € OJIOKHpaHa IO pe/ia Ha T. 85 MOxe
na 0b11e 0TONMOKKMpaHa OT baHkaTa cjie/ MOCThIIBaHE HA ITHMCMEHO
HCKaAHC NoJaaACHO JIMYHO OT Knuenra B6B (bmnuan.

87. bankara ocurypsiBa Bb3MOXHOCT 32 JCHOHOIIHO MpUEMaHe
Ha yBEJOMIICHHs 3a OJIOKMpaHe Ha KapTH IO OOsSBEHHs pea B
Hactosmute OOmm ycmous (pasmen Komynmkanwms). Ilpum
nouckBane ot Kiumenra, B cpok 10 18 (ocemHazmecer) meceria,
CUATAHO OT JaTara Ha YBEAOMICHHETO, My MpPEIOCTaBs
CHOTBETHHUTE  [IOKAa3aTeJCTBa, dYe € HampaBWI TaKoBa
YBEIOMIICHHE.

Onepanuu ¥ JIMMHUTH

88. bankara wu3maBa JEOMTHH KapTH C NPEABAPUTEIHO
OIIpEe/IeIeHN CTaHAAPTHH JIMMHUTH 3a U3BBPIIBAHE HA IUIATEKHU
omepanuy, omnpeneneHu B Tapudara. bankara uma mpaBo aa
NPOMEHs eIHOCTPaHHO JIMMHUTHTE 3a TerJieHe/TulalllaHe dpe3
ATM u POS, nmpu cna3BaHe W3MCKBaHHUATA Ha MPHIOKHMATa
HOpMAaTHBHA ypenoa.

89. KnmeHT nMma mpaBo Ia OINpeeNd HHANBHIYATHA JTUMHATH 32
pabota ¢ nebutHH KapTu. HANBUIYATHUTE TUMUTH HE MOTAT Ja
HAIXBBPJIAT MaKCHUMAaTHUTE JHAMHUTH 33 W3BBPIIBAaHE Ha
OIepalnyy ¢ ACOUTHU KapTH, OTIpe/ieieHn oT baHkara.

90. KineHThT € ATbXKEH Jla U3BBPIIBA IJIAIIAHHS C KapTUTE JI0
OIIpE/ICICHUTE 3a TSAX JIMMHUTH WK JI0 pa3Mepa Ha HaJMYHOCTTa
M0 pasuianiaTejHata CMeTKa (HamalieHa ¢ MHUHHMaTHaTa
M3ICKyeMa CyMa 3a MO IbpKaHe Ha CMeTKata o Tapuda).

91. Upe3 ngebuTHa Kapra MOTaT Oa C¢ WM3BBPINBAT CIICAHUTE
IUIATEKHU OIEpallK B CTpaHaTa:

a) TerJieHe Ha napu B Opoii upe3 TepmuHANIHKN ycTpoiictBa ATM
u POS na rume;

0) miamaHe Ha CTOKM M YCIYTHM 4Ype3 CTalMOHApPEH WU
BupryaseH POS npu Teproser;

B) OE3KOHTAKTHM IUTalIaHUs ¢ JeOMTHA KapTa C HaIMOHAJIEH
goctenn  “Bcard” wnm  Ge3koHTakTHa JeOWTHA Kapra C
MexayHapoaeH gocrsi “MasterCard” upes POS tepmunar;
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r) IUIAlaHe HA KOMYHAJIHU YCIyTH M HePUOANYHH 3aIbIKCHUS
4ype3 TepMHUHANHU ycTpoiicTBa ATM,;

1) npomsina Ha [TMH upe3 tepmuHasinu ycrpoiicta ATM;

€) CIIPaBOYHY U APYrH MIATS)KHU M HETUIATE)KHH OTCPALIHU 4pe3
ATM, MOOWIHHU aTuIMKAIlMHA W APYTH YCTPOHCTBA, OMOOPEHU OT
HallMOHAJTHHS KapTOB OIIEPATOp.

92. Oniepanuute M yCIYyTUTE TI0 TIPEIXOAHATA TOYKA MOTaT Ja ce
U3BBPIIBAT HA BCHYKH TEPMUHATHU yCTPOWCTBA, MOJIBPIKAIIN
KOHKpeTHaTa (PyHKIMOHAJIHOCT M MapKHpaHH ChC 3HaKa Ha
HanMoHaNHUA KapTtoB omeparop BOPUKA m mexnyHaponmHa
kapToBa opranmsanus MasterCard.

93. KimeHT MOXe 1a perucTpupa u3zajaeHara My aeOuTHa Kapra
3a JIONBJIHHUTENHHU YCIYTH, NpeuiaraHd ot baHkara/paznuyHu
Oneparopu Ha cucTeMu, ¢ konuto bankara e noanucana Jforosop
3a.

a) W3BBPIIBAHE HA IUIAMIAHHUS YPe3 MHTEPHET KbM THPIOBIIH,
pETHCTpUpaHU B cUCTeMara Ha choTBeTHHA Omepatop;

0) m3BBpIIBAHE HA IUIAAHUS 4Ype3 TEPMUHAIHH YCTPOHCTBA
ATM wmm wmobmineH TenedoH, BKIIOYUTETHO upe3 SMS
ChOOIIEHNs, HAa YCIYI'MW KbM TBPIOBIM, PETHUCTPHUPAHH B
crcTeMaTa Ha cboTBeTHHS Omeparop;

B) ImoiydaBaHe Ha SMS cpoOWIEHHS 3a HAJIMYHOCT II0
pasmianiaresiHa CMETKa U IUIalaHus;

r) moj3BaHe Ha yciyrara ,,mobb”, cien karo MOTBBPAM Ha
ENEKTPOHEH aapec Www.mobb.bg o6mmre ycrnoBus Ha
oleparopa 3a IOJI3BaHe Ha yCIIyraTa.

94. 13BbH Tepuropusita Ha PenyOnuka bbiarapus upe3 nedutHa
KapTa ¢ MEXIyHapoIeH HOCThII, KIMEeHT Moke ha W3BBpIIBa
CJICTHUTE OIEpaLny:

a) TerJIeHe Ha TapHu B Opoil OT TepMUHAIHH ycTpoiictBa ATM u
POS na rume, xouTo ca MapKHpaHH ChC 3Haka Ha “Maestro”
n/vnn “MasterCard*;

6) IUlamaHe Ha CTOKM M YCIYTH upe3 CTAl[MOHapHU WIN
BuptyasnHu POS ycTpolicTBa mpu Thprosel, 00O3HAUEHH ChC
3HaKa Ha ChOTBETHaTa KapToBa opraHu3aius “Maestro” w/mnn
“MasterCard*;

B) Oe3KOHTaKTHH IUamanust upe3 POS TepmuHai ¢ 6e3KkOHTaKTHA
nebutHa kaprta MasterCard.

95. Ilpm w3BBpIIBAHE Ha ONEPalMK Ype3 TEPMUHAIHO
yerpoiictBo POS, KimeHTBT € JUIbKeH J1a IpeICTaBh JOKYMEHT
32 CaMOJIMYHOCT, ako My Ob/e IOHCKaH TaKbB, KaKTO W Ja
nonumie oredaranara ot POS pasmucka.

Hsnon3Bane Ha 1eOUTHH KapTH

96. [leOuTHaTa KapTa ce H3I0J3Ba caMo JuUYHO oT Kinenra
(Kaptombpskaren) M B CHOTBETCTBHE C YCIOBHATA 3a HEWHOTO
W3/IaBaHe U U3IOJI3BAHE.

97. KnmeHThT ce 3aJbDKaBa Jia ce pa3lopexa ChC CpeICTBaTa
MO pa3IUlaliaTesHaTa CMETKa M Ja MOJ3Ba H3JAJEHUTE OT
bankara kapTH (OCHOBHA U JOMBIHHTEHH) M0 HAYWH U YCIIOBHS,
omnpeneneHu B JloroBopa, HactosimmTe OOWmM ycluoBHA H
M3HCKBAHUATA Ha JISWCTBAIIOTO 3aKOHOATEIICTBO B CTpaHATa Ha
U3BBPIIBAHATA IUIATE)KHA ONEPaLysL.

98. KimeHT He NONycKa M3IOJI3BAaHETO Ha JeOMTHA KapTa MpH
IUIalIaHKs BB BPB3Ka ChC CTOKH M YCIYTH, KOUTO ca 3a0paHeHn
C HOPMATHBEH aKT, U3/Ia/ICH OT KOMIIETEHTEH OpraH B CTpaHaTa
Ha TI0JI3BAHE.

99. KnmeHT MOXe Jia M3BbpPILBA KAPTOBU ONEPAI[MK B OHJIANH U
odaiiH pexuMm.

100. OmepanuuTe B pPEXKHUM OHJIAHH C€ H3BBPUIBAT ClIE]
YCTaHOBSIBAHE HMICHTHYHOCTTA Ha Kimenra u 10 pasMepa Ha
pasmojiaraeMaTa HaJW4HOCT, B CHOTBETCTBHE C OINPEICICHHUTE
JMMHTH 1O Kaprtara. HammdHoCTTa MO CMETKa ce ompeness OT
coOcTBeHHTe  cpenctBa Ha  KUIMEHTa W ©BEHTYalHO
HEU3I0JI3BaHATA YaCT OT KPeAUT-OBbpApadT, NpU HaJIuvue Ha
CKITFOUYEH JIOTOBOD.

101. Tlpu omepamuurte B pexuM odiailH He Morar na ObaaT
NpPOBEPEHN HWASHTHYHOCTTa Ha KimeHTta, pa3mepsT Ha

pasnoJiaraemMaTa HaJIMYHOCT U OINpEAeIeHUTE JUMHUTHU I10 KapTa.
B cnydaii Ha HegocTaThYHA HAIMYHOCT 10 CMeTKara, baHkara
ocyeToBOJsBa  OQUaiiH  TpaH3aKUWUTE, U3BBPIICHH C
Oe3xoHTaKTHU AeOuTHH Kaptu “Bcard” wim “MasterCard” npu
YCIIOBUSATA Ha HepaspelieH oBBpIpadT, KOHTO € He3abaBHO
M3UCKYEM 3aCIHO C HAUNCIICHUTE JINXBH.

102. Bankara yBemomsia Kimenra (mo TenedoH W/HIH dUpe3
YBEIOMHTENHO IMCMO), KOraro pasmojiaraeMara HaIHMIHOCT
CIafHe MOJ MUHHMAaJIHaTa CyMa 3a MOAIbPKAaHEe 0 CMETKa WIIN
e opmupaH Hepas3pelleH oBbpaApadT mopann HAYUCICHH TAKCH,
KOMHCHOHHM, KYPCOBH Pa3IMK{ M JAPYTH IUIAIIAHUS, CBBP3aHHU C
noj3BaHe Ha kaprata. Ako B 30-IHEBEH CpPOK OT Jarara Ha
yBenomiieHneTo, KilmeHT He moracu 3a1bipkeHneTo cu, bankara
MOXE [a JeaKTUBHpAa BCUYKM AEOMTHHM KapTH, HM3JaJeHU IO
CMETKaTa W Jia NPHUCTHIM KbM IPHUHYAWTEIHO CHOMpaHe Ha
IOBIDKIMUTE CyMH 10 HA4HH, OTIPEETICH OT 3aKOHa.

103. B ciryuait Ha Bp3CTaHOBEHH OT baHKaTa CyMU 110 OCTIOpEHH
Ollepalyy, 3a KOUTO BIIOCIEICTBHE ca ChOpaHM NaHHH, 4e ca
M3BBPIICHA Ype3 U3MaMa W ¢ rpyda HeOpesxkHoct, bankara nma
IIPaBo Aa ch0epe eTHOCTPAHHO BH3CTAHOBEHUTE CYMH OT BCHYKH
cMmeTkH Ha KnneHTa, 3a koeTo KIMeHTBT faBa CBOETO ChIIIacHe C
MOJINMCBaHe Ha HacTosnuTe OOLIM yCIoBHSL.

CurypHU NJIalaHus B HHTEPHET

104. bankara perucTpupa u3JaJicHUTe OT Hesl ICOUTHU KapTH 3a
nomsBaHe Ha ycayrara ,3D CurypHu miamasus” KaTo
EJIEKTPOHEH METOJl 3a 3alluTa M KOHTPOJ Ha IUIallaHus B
MHTEPHET NpH Thprouw, noaaspxaiinu MasterCard Secure Code
(Curypun mnamanus). MeTonpT BKIIOYBA H3IOJI3BAHETO HA
JUHAMHWYEH KOJ M CTaTH4YHA Iapoja - CEKPETHH Maposn 3a
npeHtnunupadse Ha KrnmeHta ®W 3a MOTBBpKIaBaHe Ha
M3BBPIICHUTE OT HETO IUIAlaHus. YCIyraTa W3WCKBa MOJI3BaHE
Ha KOHKpeTeH MOOMIICH Teae()OHeH HoMep.

105. Bankara mpenoctaBs Ha KimeHTa eqHOKpaTHa CTaTHYHA
rapoJja, KOSTO CIy)XM caMmoO 3a BXOJ B ye0 aljMKanusra Ha
ycnyrara ,,3D CurypHu 1iamanus™ u cienpa jaa Ob1e CMeHeHa.
JIuHaMHUYHUSAT CeKpeTeH Kol ce moiaydaBa ot Kiuenrta upe3 SMS
ChoOIIeHHE Ha MOOWIEH TeneOH BCEKH IIBT, KOIraTto ce
M3BBPIIBA IUIAIIAHE NPH Thprosew, noagbpkam 3D Secure
IIPOTOKOJI.

106. Yciyrara ce akTHBHpa €AMHCTBEHO CIIE]l PErHCTpanus Ha
MIOCTOSTHHA CTaTHYHA naposa ot Kaproaepxkaresns, Ha yeo agpeca
Ha arukauusTa ,,3D CurypHu miamasus ™.

107. B cmyuait, ye KunmeHT jkemae 1a 3asBH Ipyr MOOWICH
TeneoHEeH HOMep 3a IoJyuyaBaHe Ha JMHAMHUUYEH CEKPETeH KO,
cienBa Ja mocetd JuuHO ¢uinuan Ha bankata w mojane
CHOTBETHOTO HCKaHE.

108. bankara MMa NpaBo Aa OrpaHUYM BPEMEHHO JOCThIIA Ha
Kaprara 3a W3BBPIIBaHE Ha IUIAlIaHMS Ype3 HHTEPHET JI0
perucTpupaHeTo u 3a yciyrara ,,3D CurypHu mmamanus®, ako
Knuent He e mpenmocraBun Ha bankata moOwien TtenedoneH
HOMep.

109.1. IIpu u3BbpIIBaHE HA IDTANIAHAS B HHTEPHET BHBEKIAHETO
Ha BepeH JuHaMHu4eH cekpeTeH 3D kox, KakTo n Ha craTWYeHHA
napoia, uma cuiara Ha BbBeaeH [IMH u KinenTsT umMa Bcuuku
3aIBJKEHUS 32 OMMa3BaHETO UM, OTHAcAIH ce kakTo kbM [TMH ot
HactosmuTe OOIIN YCIIOBHSL.

109.2. [pu BbBEJCH TPHU MBTH HOTPELICH TUHAMHYEH CEKPETeH
3D kox w/miaM CTaTWYHA IMApoJia, IOJI3BAHETO HA yCjayrara ce
6nokupa u Kiimenst npezcrapst BbB Guinai Ha bankara rckaHe
1o oOpaser] 3a 0TOJOKUpaHE Ha KapTarta U 3a JI0CThII JI0 yCIyraTa.
110. Bcesika kaproBa omepanusi 3a Oe3HAJMYHO IIIalIaHe,
MOTBBP/ICHA Ype3 CTaTHYHa Napoja M JUHaMHu4eH cekpereH 3D
KOJI, Ce IIpHeMa 3a OCBIIECTBEHA ChC 3HAHNUETO, YHaCTHETO HU/UITN
cerimacuero Ha Kimenra. bankara npuema, dye KaproBara
orepanys e HapeaeHa oT KimeHra, 1opu ako JMie, pa3indHo OT
Knuenra, ochliecTBM OHIJIAMH IUIaliaHe 4pe3 M3II0JI3BAHETO Ha
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cTaTWYHa Tapoja W Ha auHamuded 3D kox, monydeH Ha
MOOMITHHSA TenehOHEH HOMED, mocoueH oT KinenTa.

111. B ciyyaunTe, KOraTo MOJy4aTeNAT Ha CPEICTBA 110 TIATEKHN
orepalyy, U3BbPUICHH ¢ IUIATEXKHU KapTH MO0 WHUIMATHBA HA
WM Ype3 ToNydaTeis Ha CpEIACTBAaTa, HE € PErHCTPUpaH 3a
nporpamara MasterCard Secure Code (Curyphu Iniaiianus) 3a
JOTBIHUTETHO  HMBO HAa  CHUTYPHOCT,  3aIBJI0OYCHOTO
YCTAHOBSIBAHEC WICHTHYHOCTTa Ha KIIMEHTa ce W3BBPIIBA OT
CHOTBETHHSI THPTOBEIl, B KAa4eCTBOTO My Ha IMOJydyaresl Ha
cpenctBarta, a He OT baHkara — wW3maTell Ha IUIATEKHHS
UHCTPYMEHT. BaHKkaTta He HOCH OTTOBOPHOCT 3a HepaspelIeHH
OTepaIiH C IJIATEKHA KapTa, U3BBPIIEHHU [0 HHUIIUATABA Ha WK
upe3 MoIyYaTesis Ha CPeACTBaTa, Korato KIIMEHTHT € 1ajl CBOETO
ChIJIaCHE 3a TOBa, 0e3 Ja OBbJAT MPUIIOKEHH TMPOLEAYPHTE Ha
Bankata 3a 3aBJI0OYEHO YCTAaHOBABAHE HICHTHYHOCTTA Ha
Kinenra.

JonbaHUTEJHU KAPTH

112. W3gaBaHeTo Ha [NONBJIHUTCTHH [IEOWTHH KapTH cCe
periaMeHTHpa C OTAEJICH JoroBop Mexry Kimenra (Tutynsp Ha
pasmiamarenHaTa cMeTka), JlOmbIHUTENHNS KapToabpKaTell U
Bankara, kaTo mpaBaTa 3a OCTBII U pa3MepbT Ha JUMUTHUTE MO
TsIX ce onpeaenar ot Kinuenra.

113. Bcuuku IUIaTe)KHH OMNEpPAlMU U JOMBJIHHUTEIHH YCIyTH,
U3BBPIIBAaHU C JNEOUTHH KapTH (OCHOBHA W JIOIIBJIHUTEIHH),
KaKTO ¥ BCHYKU TaKCH ¥ KOMHUCHOHH I10 U3BBPIICHH OIEPALHH C
OCHOBHA W/WJIH AOIBJIHUTEIHA KapTa ca 3a cMeTka Ha Kinenra —
TUTYJISIP Ha pasIliamaTeIHaTa CMETKa.

114. KnueHTHT MOKe A2 OJIOKMpa TOMBIHATEHA TeOUTHA KapTa
0e3 crriacue v 3HaHUE HA JJOTBITHATETHUS KapTOAbPIKaTelL.
115. [JompiHuTenHaTa [OeOWTHA KapTa Cce JeaKTHBHpA
ABTOMATHYHO C TIpEKpaTsBaHE Ha JOrOBOpa 3a HW3JaBaHE U
MOJI3BaHE Ha JOMBIHUTEIHH OC3KOHTaKTHHU JIEOUTHU KapTH.

116. IpekparsaBanero Ha JIoroBop 3a OCHOBHA OaHKOBA KapTa HE
BOJM JI0O AaBTOMAaTHYHO IIpEKpaTsBaHE Ha JIOTOBOPHUTE 3a
JNOMBIHUTENTHU JebutHu kaptu. Kaprombpkatenure Ha
JOIBJIHUTEIHU JeOMTHH KapTH, U3/1aIeHH KbM CMETKaTa, MOrat
Jla IPOJIBIDKAT JIa OJI3BAT KAPTUTE CH 10 CHJIaTa Ha JOrOBOPUTE,
B3 OCHOBA Ha KOUTO Ca U3IaICHH.

117. bankara u3gaBa camMo €IHA JOITBIHUTENHA NeOUTHA KapTa
Ha [lompauTeneH Kaproaspxkaren, onpenenex ot Kimenra.
118. JompmHuTeNHA [eOUTHA KapTa MOXKe J1a ObJie H3aieHa 1 Ha
HEITBIHOJICTHO JIMIIE, HU3XOIAMIO OT IbpBa cTeneH Ha KimeHTa,
KaTo pOJCTBOTO C€ VYAOCTOBEpsBa C AakKT 3a pakIaHe.
Jonbnaurenna kapra u muuk ¢ IIMH Ha HenbiHoOsETEH ce
nosrydaBat ot Kinenra.

119. Hombnuutenna kapra v miuk ¢ [IMH morar na Obmar
MOJIyYeHH OT OCHOBHHS MM J{OMBJIHUTENHUS KapTOABpPIKATEI,
no pemenne Ha KilmeHTa u npu yciioBue, 4e KapTOAbPKATEIAT
Ha JIOIBJIHUTENIHA KapTa € IbJIHOJIETHO JIUIIE.

120. JonbIHATEHUS KapTOIBPXKATET MOXKE Ja TOJI3Ba IsUIaTa
pas3mnoraraeMa HaJJM9HOCT 110 CMETKATa.

121. 1. JIombIHUTETHUAT KapTOXBpPKATET UMa CICTHUTE TIpaBa;
a) na OloKmWpa KapTara NpH H3ryOBaHE WM Kpaxkda, BKI. U
BpPEMEHHO, 0e3 3abJKeHHE Ja T0COYH OCHOBaHUE,

0) nma w3ucka Mpew3aaBaHe Ha kaprata mpu 3abpasen [IMH,
n3ryoBaHe, Kpaxx0a WM YHHUIIIOKABaHE;

B) Ja moiyuu Kaprtata u muka ¢ [IMH, cnen mpencraBsHe Ha
JIOKYMEHT 33 CAMOJIMYHOCT (aKO € IIBITHOJIETEH);

r) na peructpupa 3D maposa 3a riamaHus pe3 HHTEpHET.
121.2. JIOWbIHUTETHUAT KAPTOIBpXKATEN MMa  CIEIHUTE
3a]IbJDKCHHUS:

a) Jla TOJI3Ba KapTara IpH Clia3BaHe M3UCKBaHUATAa Ha OOmmTe
YCIIOBHS ¥ JIa HE IOITyCKa U3IOJI3BaHETO HA KapTa IPH TUIANIaHUS
BbB BpB3Ka ChC CTOKM M YCIyTH, KOHTO ca 3a0paHCHH C
HOPMATHBEH aKT, U3IaJIcH OT KOMIIETCHTEH OpraH B CTpaHaTa Ha
TMIOJI3BAHE;

0) 1a moJ3Ba KapTaTa JIMIHO U J1a He s MPEAO0CTaBs Ha TPETH JINIIA;

B) Jla ChXpaHsABA KapTaTra HAJEXKIHO U CUTYPHO, KaTo s Ma3u OT
n3ryoBaHe, OTKpajBaHe, IOIPaBsIHE, HEOTOPU3UPAH JOCTHII MIIU
TI0JI3BaHE T10 APYT HETPaBOMEPEH HAuWH;

) Ja ma3u B TaiiHA MEPCOHAIHUTE XapaKTEPUCTHKK Ha KapTrara
(HOMep Ha KapTa W CPOK Ha BaJMIHOCT) W NEPCOHATM3UPAHUTE
cpexncrtsa 3a curypuoct (ITMH kox, CVC koa u mepcoHaneH Ko
3a MOTBBPKJaBaHe Ha ,,3D cUrypHH Iamanus” | Jp.), KaTo He
T CTIOJIENIsSI, 3aMTUCBa WM ChXPaHsIBa 3a¢HO C KapTara.

IpexparsiBaHe Ha 10r0BOP 32 1e0UTHA KapTa

122.1. JloroBop 3a u3maBaHe U 00OCITyKBaHE Ha JCOUTHA KapTa ce
MpeKpaTsBa;

a) Ilo uckane Ha Knmenra cbc 7 (cenem)-THEBHO MHUCMEHO
MpeIU3BECTHE NOJaIcHO BB (uinan Ha baHkara;

0) C u3TM4aHe CpoKa Ha BaJMIHOCT Ha KapTara u ako KiimeHTsT
He e moiy4mi nmogHoBeHarta JIK B cpoka mo T. 82;

B) IIpu 3akpmBaHe Ha pa3IUiamaTeIHaTa CMETKA, KBM KOSTO €
W3JaieHa KapTaTta B CIIydaWTe Ha €IHOCTPAHHO 3aKpHBaHE Ha
CMeTKaTa OT cTpaHa Ha baHkaTa;

r) Ilpu peaktmBupaHe Ha pgeOWTHaTa Kapra, B CIyJaWTe
TIpeaBUICHN B HacTosmuTe OOIIN YCIIOBHSL.

122.2. Jloroop 3a u3zgaBaHe u 00CTyKBaHE Ha JIeOMTHA KapTa ce
MMOJHOBSIBA aBTOMATHYHO 3a HOB TMEPUOJ, B Clydail Ha
Npeu3/iaBaHe Ha JeOMTHa KapTa, Clie[l W3THYaHe Ha CpoKa Ha
BaJIMJHOCT Ha chliarta. [1o To3u pen ce mpoawnKaBa CPOKBT HA
JloroBopa u Koraro kaprara Obae mpeusJageHa U B Cpoka i Ha
BaJIUHOCT.

123.1. Ilpm mnpekparsBane Ha JloroBop 3a WU3AaBaHE W
oOciry’)xBaHe Ha neOnTHA KapTa, KIIMEHTHT e [UThKEH J1a MoTach
BCHYKH 3aJbDKCHHUS KbM baHKaTa BBB BpB3Ka ChC CKIFOUCHUS
JIOTOBOP, BKIIIOYUTEITHO BCUYKH JBIDKAMHU TAKCH, KOMICHOHH U
CyMH, CBBP3aHH C OOCTyXBaHE W TOJ3BaHE Ha IUIATCIKHUA
WHCTPYMEHT.

123.2. TIpekparsBanero Ha JloroBop 3a neOUTHA KapTa HE BOJIM
JI0 TIpeKpaTsBaHEe W Ha PAMKOBHS JIOTOBOP 3a paslulallaTeiHa
CMETKa, KbM KOSTO € U3/IaJIcHa KapTara.

OHJIATH BAHKMPAHE

OO0y noJaoxeHus

124. Ycnyrata ,,OnnaitH Oankupane™ ocurypsiea Ha Kimenrure
OTAaJle4eH JIOCTBII JI0 MpeAjaranuTe oT baHkata MPOAYKTH H
yeayru upe3 Cucrema 3a OHNAWH OaHKUpaHE MOCPEJACTBOM
nepcoHaieH kommorep/nanron. Kiuenrute va bankara morar
Ja  UW3MOJI3BAaT  yciayrata  Ha  EJIEKTPOHEH  ajpec:
www.municipalbank.bg, 24 waca na mexonomme, 6e3 MOYHBEH
JICH, OCBEH 110 BpeMe Ha TEeXHOJIOTHYHH MPOLEAYpPH, Hallararu
NpEKbCBaHE TOJI3BAHETO HA yCIIyraTa.

125. 3a noxn3Bane Ha yciayrara, KnueHTsT TpsiOBa 1a mpe1ocTaBu
Ha bankara akTyaneH MoOwieH TejedOHEH HOMep, alupec Ha
€JIEKTPOHHA MOIIa, J1a pa3nojara cbc cMapT MOOUIieH TenedoH,
Ha KOUTO J1a MHCTanupa MoOmTHa arummkarus Cuiin (Seal), kakTo
U J1a U3IIBJIHA MUHUMAITHH XapAyepPHU U COMTYepHH U3UCKBAHUS,
mocoyeHd Ot bankata B PBKOBOJCTBOTO 3a H3ION3BaHE Ha
Cucremata 3a ommaiiH  Oankupane (PBKOBOICTBOTO).
PBHKOBONCTBOTO € NyOJIMKYBaHO Ha OQUIMATHHUS caiiT Ha
,,O0mmHCcka O0anka“™ AJl.

IpenocraBssun _yeayru  4ype3 CucremMara 3a  OHJIAiH
GaHkupaHe

126. Cucremara 3a OHJIAlH OaHKHPAHE [IPEJOCTABS Bb3MOKHOCT
Ha Knmenrta (TUTYnAps Ha CMETKaTa/WTe) Aa TOJ3Ba CIICIHHUTE
yCIIyTH:

126.1. UudopMannoHHy yCJayru, BKIOYBALIN JOCTHI 10:

a) uH(pOPMAIHs, BKIIOUYUTEIHO PA3IMYHUA CIPABKUA U OTYET 3a
[UIATEHU CMETKH;

0) nadopMaIys OTHOCHO 00cTyx)BaHH 0T KireHTa KpeauTy;

B) uH(pOpMalMs OTHOCHO u3JaneHM Ha KimMeHTa mUaTexHH
KpEAUTHHU U Z[CGI/ITHI/I KapTH, U3BJICYCHUA 110 KPEIUTHA KapTa,



https://play.google.com/store/apps/details?id=eu.infinno.otpss&hl=bgSeal
https://play.google.com/store/apps/details?id=eu.infinno.otpss&hl=bgSeal

O6wu ycnogus na ,, Obwuncka 6anka ““ A/ 3a naamesicny cMmemxy U RAGMENCHU YCIY2U HA QUUYECKU Tuya

r) HHPOPMALHUS 32 BAyTHU KYPCOBE;

I) apyra crpaBouyna uapopmanus (Tapucdara u ap.).

126.2. [lnaTe:kHu ycayru:

a) J1a HapeXXJa KPSAUTHHU MPEBOJHU B JICBOBE M B UYKICCTPAHHA
BaJTyTa, BKIIOYMTEITHO TUIAIIAHUS KbM OIO/KETa;

0) ma MHAIMHpPa HapeXAaHe 3a JUPEKTEH AcOUT B JICBOBE;

B) Ja Hapekma Oe3KacoBH CHENKM 3a IMOKyIKa/mponxaxba Ha
BairyTa 1o o0siBeHN 0T baHkaTa Kypcose;

T) Ia HapeXIa TPyNOBU IUIANIAHUS BBH3 OCHOBA Ha OTICIICH
JIOrOBOp, CKIIoueH ¢ bankara.

126.3. IonbJIHATEHHA YCIYTH:

a) Ja 1o/iaBa 3asBKU 3a TerJIeHe MmapHu B Opoil OT cMeTKa/u WiH
~HapexaaHe pa3mnucka“3a TerJicHe B Opoii;

0) ma msmpamia u nojiy4asa ¢aimose n0/0T bankara (3asBKa 3a
YCBOsIBAaHE Ha KPEAUT, HH(QOpPMAIHs, JAHHN U JOKYMEHTH, B T.4.
U TIOITBJIBaHE Ha BBIIPOCHUK B mpeapuaeHnute ot 3MUII cinydyan
(axo e He0OX0IUMO);

B) JIa TI0/IaBa MCKAaHWSI 3a M3aBaHe Ha OAHKOBH TUTATEKHHU KapTH;
T) Ia MOTBBPIKAaBa AekiIapupanu naHau mo wi. 142 JTOIIK;

) I1a U3Ipamnia/morydasa cko0menns no/ot bankara;

€) J1a MPOMSIHS TIOTPEOUTEIICKOTO CH UME M TIapoJIa.

127. VYcnyrute Ha OHIAMH OaHKUpAaHETO MOrart jaa Obaat
U3M0JI3BaHy, 1Mo u360p Ha KineHTa, B efHa OT ciieqHUTE POPMH:
127.1. ,,Omnaiin macuBHO OaHKHMpaHE — 3a M3BBPIIBAHC HA
CIPaBOYHH OIEPALUK U ONEpalMi, CBbP3aHH ChC CUTYPHOCTTA
Ha YCIIyTUTE: MPOBEpKAa HA HAIMYHOCT M HAa JBHXKCHHUE IO
IUTATEXKHU CMETKH; UHGOPMAIIHS 32 KPEIAUTHH CICJIKH; POMSHA
Ha MOTPEOMTENICKO MME W Tapoja 3a gocTel 1o Cucremara,
W3IpalIaHe/moy9aBaHe Ha CHOOIICHHUS CBOOOICH TEKCT IIO/OT
banxara.

127.2. ,,OnnaifH akTuBHO OaHKHpaHe — 3a W3BBPIIBAHE UpPE3
Cucremarta Ha YCIyTuTe, BKIIOYEHH B OHJAHH MACHBHO
OaHKMpaHe, KAaKTO U CJICTHUTE BUIOBE MUIATCIKHU U HETUIATCIKHU
orepalyu: HapeXAaHe Ha KPeIUTHH MPEBOM B HAIIMOHAIIHA WUITH
4y)XIEeCTpaHHa BajlyTa, HapeXJaHe 3a JUPEKTeH JeOuT;
HapeX/J1aHus 3a OOMsHa Ha BaJyTa; 3asBKa 3a TETJICHE Ha NapH B
Opoii; HapexkJaHe paslUcKa 3a TerJieHe B Opoi; HapexJaHe Ha
TPYNOBY IUIAIIAHKS; H3MpallaHe/TIolydaBaHe Ha IMPUKAYCHU
(attmose no/ot bankara.

128.1. bankara mMa mpaBo Ja pa3lIApsiBa WK Ja OTpaHHYaBa
o0xBaTa Ha yCIyrure, KOMTO mpenoctaBs dpe3 Cucremara 3a
OHJIAaW{H OaHKHpaHe B 3aBUCHMOCT OT IIPOMEHHUTE B ACHCTBAIIOTO
3aKOHOJATEJNICTBO, TA3apHATE YCJIOBHUS, CHOOpakKeHUs 3a
CUTYPHOCT HJIH Ioto0peHa GpyHKIHOHATHOCT Ha CHcTemara.
128.2. B cnyyaii, 4e MpOMEHUTE ca CBBP3aHU C OTpaHUYaBaHE
obxBata Ha ycimyrute, bankara ysemomsBa Kimenra B cpoka,
MpeBUJIEH 32 IPOMEHH B HacTosmmTe OO ycIoBusl.

128.3. Korato bankara pa3mmpsiBa 00xBaTa Ha yCIyrHTe, KOUTO
Morar aa ce usnoiszBat upe3 Cucremara, ce cuuta 4e KimeHTsT
€ JlaJ ChIJlacHe 3a TOBa, KaTO B Te3W Cllydad HE ce Ipujiara
CPOKBT 3a TMpEOBApUTEIHO YyBemomsiBaHe Ha KimeHTa mpu
mpoMeHH B HacTosmuTe OOIIH yCIOBHSI.

YcaoBus 3a perucrpanus

129.1. Ycnyrata ,,OHnaifH OaHKHpaHe  MOXe J1a ObJIe 3assBeHa OT
Knuenta BBB Bcekn (mman Ha baHkaTa, upe3 HOMBIBaHE Ha
Hckane 3a peructpanus/mpoMsiHa/IpeKpaTsiBaHe Ha perUCTpanns
3a OHJNalH OaHKWpaHEe (MCKaHE 3a PerucTPalys/IPOMSHA), IO
obpaser Ha bankara.

129.2. VckaHeTo 3a perucTpanys/mpoMsiHa ce 1mojiaBa JIMYHO OT
KrnuenTa, OT yIrbJIHOMOIIIEHO JIUIIE MIIN 3aKOHEH IMPEJCTaBUTEl,
a 3a ,,Henepconupuumpanu oOmHOcTH 0€3 perucrpanus B
peructsp BYJICTAT — ot npeacTaBigBamiure Il IULA U CIEN
33BJDKUTEITHO pElIeHre Ha ChOTBETHUS IPaBOMMAIl OpraH 3a
HoJ3BaHe Ha yciyrata ,,OHNaiH OaHKupaHe™ ChC CHOTBETHHUTE
npaBa. bankara nma npaBo Jja M3MCKa AOIBIHUTEIHH JTOKYMEHTH
¥ MH(pOpPMAIHS, 32 1a IPUCTHITN KbM CKIIOYBaHE Ha JIOTOBOP.
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129.3. bankara caMOCTOSITETHO MPELEHSIBA 1 B3€Ma PEILLECHHUE T10
3asBJICHHS 3a W3MOJ3BaHe Ha yciyrara ,,OHJaiiH OaHKHpaHe®,
KaTo B Cly4yaii Ha OTKa3 HE € JUIbXKHa Ja Ce MOTHUBHpa C
MIPUYMHHTE, JOBEJH 10 B3EMaHe Ha PELICHUETO.

130. VYcayrara ce mpemocTaBs Ha IBIHOJETHH IECCIOCOOHH
(u3uueckn nWma ¥ Ha MEeCTHH Juna — ,,Hemepconudummpanu
obmHOCcTH 6e3 peructpanus B peructbp BYJICTAT®. Yemyrara
mon ¢opmara Ha ,,OHNAIH MacHBHO OaHKHWpaHE MOXKE Ja ce
MI0JI3Ba M OT HEIBJIHOJECTHHU (PU3MUECKH JIMLA, HA YHETO MME €
OTKPHTa CMETKA 3a MOJTy4aBaHE Ha JOXOMH.

131. Ycnyrara ,,OnnaiiH OaHKHpaHe™ MOXKE Ja Ce MOJ3Ba OT
KinueHTn, KoMTO MMaT OTKpUTA TIOHE €/]Ha cMeTKa B baHkaTa u 3a
KOSITO cMeTKa baHkaTta e ompenennia mpaBo 3a IMOJ3BaHE Ha
JOIBIHUTE]HA YCIyra OHJIAiiH OaHKMpaHe M Ca W3IIBJIHUIN
W3UCKBaHUITA IIOCOYCHH B T. 125,

132. 1. KimmeHThT MMa IpaBo [a YIBIHOMOIIABA JPYTH JIUIA C
IIPaBO 3a Pa3NoOpexJaHe ChC CYyMH IO CMETKATa U 3a JOCTBII 10
HSKOJIKO WM BCUYKH YCITyTH, IIPpenocTaBsiHu upe3 Cuctemara 3a
OHJIaiH OaHKHMpaHe. 3aJaBaHETO HA PA3NOPEOUTEIHH IpaBa Ha
YITBITHOMOIIICHO JIMIE, CE OCBINECTBSIBA NMPH IPENIOCTABEHO OT
TUTYJSIPA HAa CMETKaTa M3PHUYHO ITBJIHOMOINHO C HOTApHAIHO
yIIOCTOBEpSIBAaHE Ha TIOAINCA HA YI'BIHOMOIIUTENS, JaBallio
MIPaBO Ha YITBJIHOMOIIEHOTO JIMIIE Jia Ce pa3lopexia ¢ eIHa WIn
BCHUYKHU CMETKHU Ha TUTYJISIPS, & OIpeJielisTHe Ha KOHKPETHHU IpaBa
3a JIOCTBI 0 YCIyruTe, npenoctaBsiHu upe3 Cucremara 3a
OHJIaiiH OaHKWpaHe W CHOTBETHH JIMMUTH C€ HM3BBHPIIBA 4Ype3
HCKaHe 32 PErHCTpalys/IPOMSIHA.

132.2. banmkata wWMa TpaBO Ja OTKaXe IpHEMaHEe Ha
ITBTHOMOIITHO, KOETO  CHIBp)KAa HETOYHH, HESCHH WIN
HECHOTBETCTBAIIN C APYTHU MPEACTABCHN JOKYMEHTH JaHHH.
133. Besiko nuIe onpenesneHo n ynbiIHoMoIneHo ot Kienra 3a
Joctsi 1o Cucremara 3a OHJIAHH OaHKHpaHE Ce PErHCTPHpa KaTo
otmeneH nmotpeburen. KiueHTHT (TUTYISIPBT HA CMETKATa) MOXKE
Jla onpeelisi U MPOMEHs 32 BCEKH MOTpeOuTeN (YIbIHOMOILEHO
JUIe) MaKkCUMajlHU CyMH (JMMMTH), IO KOMTO MoraT Ja ce
W3BBPIIBAT IUIAIIAHMS B CHUCTEMara II0 ChOTBETHATa CMETKa,
KaKTO U Jla OIpeJielis IpaBa 3a IMONKCBaHe Ha JOKyMEHTUTE (0T
eNH WM 3aeIHO OT JBaMa moTpedurtenu). Jlumuture 3a
MOTpeOUTEN MO KOHKPETHAa CMETKa Morar Ja ObJaT: JHEBHH,
CEIMMYHU M 32 OT/IEJTHA IUIaTeXXHa yCIyra (JIOKyMEHT).

134. Bcska mpomsHa (moOaBsiHe/IpeMaxBaHE Ha CMETKH,
IpoMsHa TpaBa, NMPOMsIHA HAa MOOWIEeH TeneOoHEeH HOMep 3a
aBTopm3anus W T.H.) B CucTemara 3a OHJAaWH OaHKHpaHE ce
M3IIBJIHABA CIIeI TI0/1aBaHe HA HCKaHe 3a PErnCTpanus/IIpoMsIHa ¢
HeoOXoauMHTE TPOMEHH, mnoamucaHo ot Kimenra. Crexn
HOI'bJIBaHE HA UCKAHE 33 PEruCTPaLus/IIPOMsIHA, PErHCTpalusiTa
Ha MOTpeOUTENIM M M3BHPIIBAHETO HA NMPOMEHHU B yCiIyrara, ce
U3BBPIIBAT B PaMKHUTE Ha ChIIMA pabOTeH J[eH, B KOHTO €
HO/IaJICHO UCKAHETO.

Hnentudukanusa B CucreMara 3a oHJIaiiH OaHKUpaHe

135. INpu Bxox B Cuctemara 3a OHJIAiH OaHKHpaHE MOTPEOUTEISAT
ce WICHTU(]HIMpa C MOTPEOUTENCKO MMe, Iapojia U YHHKaIHA
€IHOKpaTHa JMHAMHWYHA T[apoja (Hapu4yaHa 3a KpaTKOCT
oropusanuoned ko wim OTP kon) reHepupana upe3 MOOUIHA
armmkanwst Cuiin (Seal).

136. Bankata reHepupa IOTPEOUTEICKO HMME M Mapoja Ha
notpebutens.  CmyxeOHO  TreHepupaHara  Tapoia  3a
IbpBOHAYaNHA peructpanms B Cucremara 3a OHIalH OaHKHpaHe
ce monydaBa upe3 CMC (SMS) Ha mpenocraBeHuss MoOUIICH
Tene)OHEH HOMEp 3a aBTEHTH(HKAIWA Ha TOTPeOUTEIs.
Cucremara aBTOMaTHYHO M3MCKBA 33/IbJDKUTEIIHA NPOMSHA Ha
Ta3u naposna.

137. 3a w3nbiHeHWEe Ha Besika OT [lnmarexHuTe yCimyrd, 3a
HelHaTa OTMSIHA U 32 U3IbJIHEHNE Ha J[ONIBIIHUTETHH YCIYTH 110
T. 126.3, OykBH ,a“ - ,r“ ¢ HEOOXOAMMO JOIBIHUTEIHO
BBBCKIAHE HAa enHOKpaTHa auHamu4yHa mapoia (OTP kom)
reHepupana upe3 MoomiHa ammkanus Cuiin (Seal).
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138. [MoanuceaneTo Ha u3siBiieHUsTa HAa KirenTa 1o bankara mpu
W3BBPIIBAHETO HA Omepanuute U aeiictBusita B Cuctemara 3a
OHJIAiH OaHKUpaHE 4Ype3 CpeACTBATa 3a HACHTU(DHUKAIMS U
MOAMMUC, ChITACHO MmocoueHoro B T. 135 u T. 137 wumar
3HAYCHHUETO U JCHCTBUETO Ha EIEKTPOHEH IOJIIIC IT0 CMHUCHJIA Ha
3akoHa 32 CNEKTPOHHUS JOKYMEHTH H  EJICKTPOHHUTE
YIOCTOBEpUTEIHHN YCIyTH, KaTO Ha OCHOBaHWE Wi. 13, am. 4 ot
cpius 3akoH KnmeHThT M baHkara moroBapsT, 4e Iie CUHUTAT
TO3M TOJIITIC 32 CAMOPBHYCH B OTHOMICHUATA MEXKITY TSX.

139. bamkara wmMa TpaBO ga TPOMEHA BHAAa Ha
MCPCOHATM3UPAHUTE XaPAKTCPUCTUKU ¥ KOMOHWHAIIMHTE OT TSIX,
KaKTO M TEXHHYCCKATa MPOLEAYpa 3a MPEAOCTABSIHE U MOJI3BAHE
Ha ycmyrara ,OHnaiiH = OaHkupaHe B  ClIyyauTe Ha
HOBOBBBCIICHHUS B CHCTEMAara, 3aKOHOBU NPOMCHH WIH MPH
ChOOpaKEHUs 32 CUTYPHOCT, KaTO yBeIOMsBa 3a ToBa KimeHTa
uype3 crobmenne B Cucremara 3a OHJIAiH OaHKMpaHEe WM Ha
MOCOYeHa OT HEro eJEeKTPOHHA IoIIa, KaKTO W IIOCPEACTBOM
odunmarHaTa MHTEPHET CTpaHuIa Ha ,,O0muHCcKa O6anka“ A/l
140. Bankata He HOCH OTTOBOPHOCT, KOTAaTO IIOTPEOUTEIIT,
Topany TeXHUYECKH NPUYUHH W3BBH KOHTposa Ha bankara, He
MOXKe Ja JocThIM MoOwmiHata aruukanus Cwuiin (Seal) 3a
reHepupane Ha OTP kox.

HM3nbiaHeHHe HA Hape:kaanus upe3 Cucremara

141. TlpeBoau upe3 ycmyrara ,OunnailH OaHkupaHe ce
OCBIIIECTBSIBAT MPH CIIa3BaHEC HA HW3UCKBAaHUSITA, OMUCAHH B
pazmen ,,YCioBHUA 3a M3BBPLIBAHE Ha pasIJallaHus™ oT
HactosmuTe OOIH yCIOBHA, KaKTO U:

141.1. TlpeBomu MeXAy MECTHH U UYKICCTPaHHH JIHIA H
Mpe3rpaHUYHU  TIPEBOOM C€ W3BBpPIIBAT MPH  CHa3BaHEe
W3NCKBAaHMUATa Ha BalyTHHSA 3aKOH W aKTOBETE MO HETOBOTO
npuioxxkeHne. B cimydaill, 4e cnopex  meWcTBauIoTo
3aKOHOJATEJCTBO C€ W3HMCKBAT JOMBIHUTCIHUA JOKYMCHTH
(MOKyMEHT-OCHOBaHME 3a W3BBHPIIBAHE HA MPEBOJ H Ip.), TC CE
NpPEJICTaBAT Mpe3 PYHKIIMOHAIHOCTTA 3a U3Mpalane Ha (haiiiose,
HETOCPEACTBEHO CIIe] HapeKIaHe Ha MPEBO/a, HO HE MO-KbCHO
0T cpokoBete, mocoueHu B T. 170-173, pazmen ,, YcmoBus 3a
W3BBPIIBAHE Ha pa3IUIaIlaHus .

141.2. bankaTa MOXe Ja U3UCKBa MPEACTABIHETO Ha TOKYMEHTH
Ha CIIEKTPOHCH WM XapTHEH HOCHUTEN B CBHOTBETCTBHE C
M3UCKBAHUATA Ha JEHCTBAIOTO 3aKOHOAATEICTBO.

142. TInatexHUTE HApESKIAHUS, TMOIYYCHH W3BBH PaOOTHOTO
BpeMe Ha baHkara ¢ KJIMEHTH ce CUHTAT 3a IOJYYCHH B IIbPBUSL
cienBamn] pabOTeH ICH W Cce W3MBIHABAT B PabOTHO BpeMe Ha
bankara B ChOTBETCTBHE C ONpe/esieHnTe B HacTosmuTe O0mu
YCIIOBHSI KpaliHU CPOKOBE 3a MpHEeMaHe U 00pabOTKa Ha JICBOBHU U
BaJIyTHU TIPEBOJIH.

143. TInaTexkHW IOKYMEHTH C MOCOYEH ObJel] Balbop 3a
U3MBJIHEHHE ce 00paboTBaT Ha TIOCOYEHATa B IUIATEIKHUS
JIOKYMEHT J1aTa WK B IIbPBHsI pa0OTEH JICH, aKO TIOCOYCHATA JaTa
e HepaboTeH [eH, KaTto o00paboTKata ce OCBIIECTBSIBA
ABTOMATHYHO €IHOKPATHO B HAYAJIOTO HA CYCTOBOTHHUSA JCH, TIPU
OCHTYpEHa JOCTaThUHA HAJHMYHOCT IO CMETKaTa KbM Kpas Ha
TPEIXOTHUS JICH.

144. KimmeHTHT MOXKeE Ja JaBa HAPESKIAHUS, IPH KOUTO KPSIUTCH
NPEeBOA CE¢ W3MBJIHABA CJI€J] OCUTYpPsBAaHE Ha JOCTaThbuHA
HAJIMYHOCT 10 CMETKaTa B PaMKUTE Ha 3amaneH oT Kiwmenra
nepuoz OT Bpeme. B To3u ciydyail IIaTeXHUTE HApEeXIaHUs ce
CUMTAT 3a IMOJIydeHH B PaOOTHHSA [eH, B KOWTO € OCUTypeHa
JIOCTaThYHA HATMYHOCT 10 CMETKATA M CE U3ITBJIHIBAT B pAOOTHO
BpeMe Ha baHkata B CBOTBCTCTBHE C OINPCACICHUTEC B
HacrosmuTe OOIIM yCIOBUS KpaillHH CPOKOBE 3a NpHEMaHE W
00paboTKa Ha JICBOBU M BaJyTHH MIPEBOJIH.

145. Hapexnmanwsi 3a IUIaTeKHH OIEPAlMH, 3a KOUTO €
HEOOXOIMMO TMpeBaTyTHpaHe, ce pueMar oT bankara camo mpu
HallM4re Ha ChOTBETCH, 00sBeH oT baHkaTa oOMEHEH Kypc H B
pamkuTe Ha pabOTHOTO BpEME.
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146. bankara pomycka jgoroBapsHe Ha IpedepeHIHaTHH
oOMeHHHM KypcoBe 3a omnepauuu upe3 Cucremara 3a OHIIAMH
OaHKMpaHE EJMHCTBEHO Ipe3 OO0SBEHOTO pabOTHO BpeMe Ha
bankara.

Ciyyan Ha OJokupaHe Ha jocrbma Ha KimeHTa no0
CucreMaTa 3a OHJIaiiH 0aHKHUpaHe

147. KnueHTPT MOXKE Ja Jero3upa HMCKaHe 3a OJOKHWpaHe Ha
JOCTBIIA My A0 yciyrara ,,OHnaiiH OaHKHpaHe™ dpe3 IoJaBaHe
Ha 3asBIICHHE 0 00pa3er] Wiu CBOOOJCH TEKCT Ha MSCTO BBB
¢unman Ha bankara.

148. bankara ©Ma npaBo J1a Hanara OrpaHUYeHHs 110 OTHOLIEHHE
noi3BaHeTo Ha Cucremata 3a OHJIAiH OaHKUpaHe, BKIIOYUTEITHO
Ja OJIOKMpa JOCThIAa 0 Hesl W/WIK J1a BbBEX/A JOIBIHUTEIHU
W3UCKBAaHUS 32 M3BBPLIBAHE HA OINEpAIMH, MPOM3TUYAIIU OT
NEWCTBAIIOTO 3aKOHOIATEICTBO W/WiM Hacrtosmmre OOmmu
yCIOBHS, BBB BpB3KAa C IIOJIbp)KaHE Ha HEOOXOoAMMATa
CUTYpHOCT Ha HH(pOpMamMoOHHAaTa CHCTEMa W/WIH TIpH
U3BBpIIBaHE HA TEXHUYECKH ITOJOOPEHHS B IPOIYKTA.

149. NocrersT Ha Kimenra o CuctemaTta 3a OHIaitH OaHKHpaHe
ce OJIOKHMpa aBTOMATHYHO, B CiIydail ue 3 (Tpu) HOpPETHH IIBTH €
BBbBEJICHa IpelnHa naponia 3a goctsi win rpemied OTP kox. B
cirydail Ha OnokupaHe Ha IocTbhla, KIMeHTHT cieqBa Jla moceTH
¢unman Ha baHkaTa 3a nojaBaHe Ha CHOTBETHOTO 3asiBICHHE 32
OTOJIOKMpAHE U/WIK TIPEU3IaBaHe MapoJia 3a JOCTHIL.

150. Bankara uma npaBo aa Gyokupa nocrbna 1o Cucremara 3a
OHJIaiTH OaHKMpaHe CIy’)KeOHO 10 0OEKTHBHYU IPHYUHH, CBBP3aHH
CBHC CHTYPHOCTTA Ha IIEPCOHAIM3UPAHUTE CPENICTBA 32 CHTYPHOCT
Ha Kimenra mmm CHcTemaTa, BKIIOYUTENHO M IPH ONUT 3a
u3MaMa OT HeroBara CTpaHa, IpH CBbMHEHHA 32
HepaspelleHa/HenpaBoMepHa yroTpeba OT HEOTOPU3HpaHH 3a
TOBA JIAIIA.

151. TIpu cnyxebHO OJIOKMpaHe Ha JOCTBIIa OT CTpaHa Ha
Bankara, cpliara e urbkHa aa uHpopMupa Kimenra Ha nocoueH
OT Hero Tene(OH WIM EJIEeKTPOHHA IOIIa 3a NPUYMHHUTE 3a
OJIOKMpPAHETO, OCBEH aKO JIaBaHETO Ha TakaBa MH(POpPMAIHs HE €
MI03BOJICHO MOPaf ChOOPAKEHUsI 38 CUT'YPHOCT.

3agbikenus Ha KomeHTa npu  moJ3BaHe Ha  ycjayrara
»OHnJIaliH 6aHKHpaHe®

152. [Tpu mon3BaHe Ha yciryraTa ,,OHnaiiH 6ankupane” KimmeHTsT
€ JUTBXKEH:

a) Jla T10J13Ba BCUYKHM CBOM [IEPCOHAIN3NPAHH CPEJICTBA 32 JOCTBII
JIMYHO, B TOBA YWCJIO M MOOWIIHO YCTPOHCTBO, ONpPENEIICHO 32
OTP xox, kKaTo T'M ChXpaHsIBa C TpIKaTa Ha 100BpP CTONAHUH;

0) /a mas3u B TaifHa BCUYKU CBOM MEPCOHAIM3UPAHU CPENICTBA 3a
CHUTYpHOCT, KaTO TNpEANpHEeMEe BCHYKH HEOOXOAMMH MEpPKH
Cpelly y3HaBaHETO UM H M3IIOJI3BAHETO UM OT JPYTH JIUIIA;

B) nJa YyBemomsBa baHkata 3a 3aryOBaHe, OTKpaJBaHe,
NPUCBOSBAHE WM HEIIPABOMEPHO M3IOJI3BaHE, HA KOETO U Ja €
MIEPCOHAIIM3UPAHO CPEJICTBO 3a CHrypHOocT Ha Kimenra,
He3a0aBHO ClIeJ y3HABaHETO C LeN OJIOKMpaHe OCThHA M0
Cucremara. YBeOMSBAaHETO CE€ M3BBPIIBA UYpe3 IOJaBaHE Ha
HCKaHe 3a OJIOKMpaHe BbB (HUIIHaia, KbAETO € CKIIOUYEH JJOr0OBOpa
3a OHJIaWH OaHKMpaHe, KakTo W 1Mo TeneoH Ha Terne(OHHUS
HOMEp Ha ChOTBETHUS (prymal.

I) clieg TOJy4YaBaHE Ha IIEPCOHAIM3UPAHUTE CpPEACTBa 3a
CUTYpHOCT 3a nocThl 1o Cucremara, [a IpeAnpHeMe BCHUKH
pa3yMHH JEMCTBHS 3a ONMAa3BAaHETO WM, BKIIOYHTEIHO Ja HE ce
3amMcBa KakBaTo W JMa € MHpopMamus 3a TIX M Ja HE ce
CBXpaHABAT 10 HAYMH, KOWTO JaBa BH3MOKHOCT 3a Y3HaBaHETO
UM OT APYTH JIULA;

) Ia TpOMEeHs IapoyiaTa CH 3a JOCTBI JI0O CHUCTeMara
MEPUOJIUYHO;

€) Jla ToJI3Ba cucTeMara Hal-MajKo BEIHBK Ha BCEKH 2 (1Ba)
Mecella M Jla HpoBepsBa MH(OpManusATa 3a JBIKCHHETO IO
CMETKHTE CH.
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3agbiaskenus Ha Bankara
153. Tlpu npemnarane Ha yciyrara ,,OnHnailH OGaHkupaHe*

Bankara e prpxHa:

a) cie] NOIYyYeHO YBEIOMIICHHWE 3a 3aryOBaHe, OTKpaJBaHe,
IPUCBOSBAHE WIIM HEIIPABOMEPHO HM3IION3BaHe, HA KOSTO U Jia €
NEepPCOHATM3UPAHO CPEICTBO 3a cUrypHoct Ha KimeHra,
CBOEBPEMEHHO Ja OJIoKHpa n1ocThiia My 1o Cucremara;

0) ma cexpaHsBa B 5 (IeT)-TOOUIIEH CPOK HH(pOpPMAIHATA,
HO3BOJISIBALIA TPOCIICASBAHETO HA OIIEPALIUUTE, H3BBPIICHH Upe3
SNIEKTPOHHO H3SBIICHUE;

B) npu mnouckBaHe oT Knuenta, B cpok g0 18 (ocemHanecer)
Mecella, CYMTAHO OT Jarara Ha IOJy4eHO YBEJOMIICHHE 3a
3aryOBaHe, OTKpaJBaHe, IIPHCBOSBAaHE WM HENPaBOMEPHO
U3MO0I3BaHe, Ha KOETO M Ja € IIePCOHATM3UPAHO CPEACTBO 32
curypHoct Ha KimeHta, Ja My mpenocTaBu CHOTBETHUTE
JIOKa3aTeJICTBa, Y€ € N3BBPIIMI TOBA YBEIOMIICHHE.

OrroBopHoct Ha Kiinenra

154. KnueHTsT HOCH OTTOBOPHOCT:

a) 3a BCHYKM JICHCTBUS, W3BBPUIEHM OT HErOBO HME CIE[
MoJy4aBaHe Ha IocThI A0 Cucrtemara 3a OHJIAH OaHKHpaHe 3a
MOJI3BaHe Ha yciyrara Ha 0a3ara Ha IOJIOXKHTENIHA EIEKTPOHHA
UICHTU(HKAIIHS.

0) mnoHacs BCHYKM 3aryOM, HacTBIMIM B pE3yiNTaT Ha
Hepas3pellieHn TUIaTe)XHU OIepaluH, ako I'M € MPUYMHWI 4pe3
u3MaMma, HeW3NbIHCHHe Ha HacTosmure OOIM  YCIOBHS,
YMHUIJIEHO WK Topaau rpyba HeOpexxHocT. CrpaHuTe ce
chriacsaBaTt, ye KnMeHTsT e Hapylmi 3aJbJDKCHUATA CH C Tpyda
HEOPEXXHOCT, KOTATO: € ChXpaHABal IMOTPEOHUTEIICKOTO HME U
napoJja 3aefHO, € MPEJOCTaBWI MOOMIIHOTO CH yCTPOWCTBO Ha
TPEeTO JHIE; € CBhOOmMI M TPEJOCTaBWJI 3a IIOJ3BaHE
UIeHTH(HUKAUOHHNATE CH JaHHH 3a pocThll 1o Cucremara Ha
TPETO JIMIIE, BKIFOYUTEIHO POJHMHA WM WIEH Ha CEMEHUCTBOTO

My.

OtroBopHocT Ha Bankara

155. bankata He HOCH OTTOBOPHOCT:

a) 3a BpeJH OT Hepa3pelleH! IJIATeXHU ONepallii, U3BBPIICHH C
MEPCOHANM3UPAHATE CpeAcTBa 3a mocThll no Cucremara 3a
OHJIAW{H OaHKWpaHe, aKo MPEIu MOyJ4aBaHETO Ha YBEIOMIICHHE
32 TAXHOTO 3aryOBaHe, OTKpaJBaHE WM  HE3aKOHHO
npuaoOuBaHe, MOOPOCHBECTHO € W3IBIHIIA HapexJaHe 3a
W3BBPIIBAHE HA OTIEpallys W/WIIH CIICNKa;

0) aKo B pe3yNTaT Ha HANpPaBEHO IO YCTAHOBECHHS Pl HEBSPHO
yBeJOMIICHHE 3a 3aryOBaHe, Kpak0a, yHUIO)KaBaHe M Jp. Ha
MepCOHANM3UPAHNUTEe CpeAcTBa 3a JocTel g0 Cucrtemara, e
6moxupaia gocTpia Ha KineHTa B 3aIuTa Ha HETOBUTE HHTEPECH
¥ TOBA € JIOBEJIO 10 HEBB3MOXKHOCT 32 M3MpaliaHe Ha eJIEKTPOHHO
U3sBJICHHE KbM bankara;

B) 3a HemoiydeHH oT KimeHTra yBemoMmieHus B ciy4yail de
KnueHTBT He € mpemocTaBWsl akTyalHH MAaHHU WIH HE €
uHpopmupan barkara 3a HacTHIIMIIA IPOMSIHA B CHIIHUTE;

T') 32 KAKBHUTO U J1a OWIIO TIOCIIE NI, Bh3HUKHAIN OT HEMIPABIITHO
WM B HapyIIeHHe Ha HacTosnuTe OO yCcIoBUs H3IIOI3BaHE HA
ycmyrata ,,OHnaiftH Oankupane™ ot crpana Ha Kimenra;

156. bankaTa moHacsi BCHYKH 3ary0H, CBbp3aHH C HEpa3pelIeHH
IUIATE)KHU OINEpaliil  C TEePCOHATM3UPAHUTE CpelIcTBa 3a
CUTYpPHOCT 3a AocThII 10 CucTeMara, HACTBHIIWIM B pE3yaTaT Ha
HECBOEBpPEMEHHO OyokupaHe Ha pocTbna Ha KimeHra [0
Cucremara clie]] ToJIy4deHo yBeJIOMIICHHE 3a 3aryOBane, Kpaxoa,
YHHIOXKaBaHE U AP. Ha IEPCOHATM3UPAHUTE CPEICTBA 3a JOCTHIT
Jo Cucremara.

IIpeycranoBsiBaHe gocTbna A0 CHcreMaTra M NpekparsiBaHe
HA JI0T0BOpa

157.1. B cuywaii 4e KiueHTBT Xenae na IpeycTaHOBH
M3I0JI3BAHETO Ha yciyrara ,,OHiaiH OaHKupaHe, cieaBa Ja
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nocern ¢unman Ha baHkara, KbIETO Ja NONBIHU M JENO3UpA
CHOTBETHOTO MCKAHE 33 OTKa3 OT yciyrara.

157.2. bankara uMa paBo Jia npeKpaTH ckiodeHust lorosop 3a
OHJIaliH OaHKMpaHe C JBYMECEYHO Npeau3BecThe, 0e3 1a e
HEo0XOMMO J1a IOCOYBA IPUUYMHHUTE 32 TOBA.

V. YCJIOBUSI 3A U3BBPIIBAHE HA PA3IIVIALLIAHUS
158. bankaTa U3BBPIIBA TUIATSKHH OIIEPAITUH IO HAPESIKAAHE WITH
IpH NpeABapUTeNHO chriacue Ha KUMeHT, BB3 OCHOBa Ha
IUIATSKHH JOKYMEHTH N0 oOpasen Ha baHkata M ChIbpKamy
BCHUYKM HOPMATHBHO 3aIbJDKUTENHH DPEKBU3UTH. [lnatexHute
JOKyMEHTH ce noamucBaT oT KimeHTa JIM4HO, Ha XapTHEH
HOCHTEJ IIpe]l CiykuTel Ha bankara wim B eneKTpoHHa opMma ¢
IUIATEKEH MHCTPYMEHT 32 OTJaJIeYeH JOCTHII 0 CMETKATa — upe3
OHNaiiH OaHKMpaHe WM 4pe3 OaHKOBU IUIATEKHH KapTH, C
W3II0JI3BaHe Ha NEPCOHAM3UPAHN CPEICTBA 32 CUT'YPHOCT.

159. bankara u3BBpINIBa IUIAMIAHAS 10 Hapexxgane Ha KimeHnra
70 pa3Mepa Ha pasrojaraeMaTa HaJIMYHOCT [0 CMETKaTa WM J10
pa3Mepa Ha MpPEIBAPUTEIHO IOTOBOPEHO NPEBUINCHHE Hax
ocraTbka (OBBpIApadT), a MPH ONIEPaIHH C IIaTEKEH HHCTPYMEHT
3a OTHAJICUeH JOCTBII — CHOOPA3HO pa3Mepa Ha ONpeleIeHUTe
JIMMUTH, aKO UMa TaKHBa.

160. bankaTa M3MBIHSABA IUIATEXKHU HAPEKAAHHS OT IJIaTEKHA
cMmeTka Ha Kinenra IpH yCJIOBUATA, IOCTABCHU OT Knnenra u mo
XPOHOJIOTHUYEH peJl Ha mocThliBaHe. He ce M3BbpIIBAT YaCTUYHU
IJlalaHvs 10 OTACIHU IJIATCKHU HapCxKIAaHuUs. Wzkmrouenus ce
JIOIyCKaT IIpU MPUHYIWTEIHO M3IBJIHEHHE [0 3aKOHHO
YCTaHOBEHUS pell, IPH CIIY)KeOHO ChOMpaHe Ha B3EMaHHs U IPH
CIy»ke0HO KOpUTHpaHe Ha HETOYHO M3ITBIIHCHH ONCPaLUH.

161. Paznopexane che CpeacTBa 110 IUIATE)KHA CMETKA Ce CUUTa
3a paspemieHo OT MoMeHTa, B koiito KimeHTsT e mopnan
NOAIKMCAHO IUIaTeXKHO Hapexnane (P M3BBpIIBAaHE Ha
KpEIUTEH IIPEBOJI MIIN KACOBH OTIEPAIIMH) MM TUCMEHO ChIilacue
(npu wu3BBpIHIBaHE Ha aupekTteH nedburt). IlomaBanero Ha
HapeXXJaHe WM ChIJlaCMe 32 UW3BBPIIBAaHE Ha IUIATEXKHA
omepanusi C IJIaTe)XHa KapTa Cce€  M3BBbpIIBA  4pe3
MIepCOHAJIM3UPAHU CPE/ICTBA 32 CUTYPHOCT M MICHTH(UIMpaHE
Ha Knnenta (CVC ko, uMe Ha KapTa, BAIUIHOCT U JIp.)

Chrjiacue npy n1aTe;KHU ONEPALNY ¢ 1eOUTHA KapTa

162. KnmeHT jaBa CBOETO ChITIaCHE 32 M3ITBIIHEHUE Ha IJIATE)KHH
omepanMu ¢  JgeOWTHA  KapTa uYpe3  BBBEXKAAHE HA
MIepCOHATIM3UPAHN XapakTepucTuku. [lnmaTexxHn omepanuu ¢
KapTa ce JIOITyCKaT M CE CUMTAT 3a pa3pelleHd W HEOTMEHHMH
Clie] JaBaHe Ha ChIJIacue 1 UISHTUQUIMPAHE HAa CAMOJIMYHOCTTA
Ha Kinenra.

163. IlepcoHanu3upaHuTe XapakTEPUCTUKH 32 KIHEHTCKa
unenruduxanus Ha ATM n POS nipu Ternene Ha napu B Opoi u
IUIAl[aHEe HA CTOKH U YCIIYTH CE OCBIIECTBSIBA Ype3 IPOYHTAHE Ha
JaHHUTE OT 4YUN-UHOOPMALMOHHUS HOCUTE] Ha KapTarta |
TIOTBBPIKAAaBaHE Ha OllepanusiTa ¢ BbBeXkaaHe Ha BepeH [T1H.
164. TIpu TpaH3aKIWH 3a IUTAN[aHe Ha CTOKU M ycIryrH upe3 POS,
WHCTAJIMPaHW B THPrOBCKM OOEKTH M KOHQHUTYpPHpaHU 3a
npueMaHe Ha OE3KOHTAKTHU IUTAI[AHWS, HPOYMTAHETO Ha
JaHHUTE OT YHUN-MH(OPMAIMOHHUS HOCHTE]I Ha KapTara ce
m3BbpmIBa 6e3 nmoTBbpikaaBane ¢ [IMH kox, xoraro cymara Ha
miamadero He Hajgsumasa 100.00 (cro) nepa. Ham mocouenara
CyMa, KakTO M KaTo MspKa 3a CHTYPHOCT BCSIKO IIECTO
OE3KOHTAKTHO IUTaIIaHe 6e3 orjie]l Ha cymMara ce IOTBBPIKIaBa C
IMUH xox.

165. Tlpu miamaHe Ha CTOKH M YCIAyr'H NPH ThProBuu 0€3
¢u3nyecKko HanM4yKe Ha Kaprara, 4pe3 MHTEpHET ce BbBEXJa
HOMEp Ha Kaprara, Jara Ha BaJUIHOCT, TPHULUU(PEH KOI,
orneyaraH Ha Tbpba Ha kaprara — CVC, a 3a Thprosum,
nojuepkamy 3D Secure mpoTokos — cTaTMYHa maposia U
nuHaMudeH 3D cekpeTeH KO

166. C mzkimroueHne Ha odaifH omepanuure ¢ OE3KOHTAKTHH
JeOMTHH KapTH, IUIAlIaHUATA C KapTH C€ aBTOPH3HMPAT
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(omo6psiBaT) OT HALMOHAIHUS KAPTOB OnepaTop u baHkata KbM
MOMEHTA Ha MOCTHIIBAHE Ha ChOTBETHOTO €JICKTPOHHO 3asBIICHHUE
ot KineHT 3a u3BbpIIBaHe Ha ONiepalys ¢ IeOUTHA KapTa.

167. Onunaiin onepanuu ¢ IeOUTHU KapTHU MOTaT Jia CE U3BBPIIBAT
B PaMKUTE Ha HAJIMYHOCTTA II0 pas3IUlallaTe/IHATA CMETKAa KbM
MOMEHTA Ha M3BBPIIBAHE Ha MUIATE)KHATA OIICPAIlH.

168. Hamuanoctra ce ¢opmupa KaTo pe3yiTaT OT HapUIHUTE
CpeJ/ICTBA 110 CMETKATa U [IPeJ0CTaBeHns OT baHkaTa 3a mos3BaHe
oBbpApadT, HaManeH C MHHUMaJHATa HM3HCKyeMa Cyma II0
cMmerkara. HamimuHocTTa MoXke 1a Ob/ie HamajeHa U ¢ pa3Mepa Ha
JIpyry OJIOKUPOBKH, HaJOXKeHH OT baHkaTta, MpOM3THYAIIH OT
YCIIOBHSTA 3a MOJI3BAHE HA KapTaTa WM C HOPMATUBCH aKT.

Cpokoge 32 U3BbPIIBAHE HA MJIATEKHU ONEPALNHN U
BAJILOPH

169. bankara mprema 3a HU3ITBJIHCHHE IUIATE)KHA OMEpaIis,
HapezaeHa oT KimeHTa, eTHOKpAaTHO WM MEPHOANYIHO, C TEKyIIa
JaTa Ha W3MBIHCHHWE, HA yroBOpeHa OBAella JaTa N IpU
TpeIBapUTEITHO TIOCTaBEHO ycioBue oT KimeHTa.

170. barkaTa U3ITBIIHABA IDIATEKHA ONeparis (KpeAUTEH MPEBO
W/WIIA TAPEKTeH AeOHT) B JIEBOBE, HapeICHA C TEKyIla JaTa Ha
M3ITbJIHEHKE (BaJIbOP), aKO IUIATEKHNUTE JTOKYMEHTH ca IOJyYeHH
B bankara no 14:30 4. Ha pabOTHUS JCH 3a TPEBOIU UpE3
BUCEPA u no 15:00 u. 3a npeBonu npe3 RINGS. 3aBepsiBane
CMETKaTa Ha IIoJIy4aTelisi Ce OChLISCTBIBA KaKTO CIIeBa:

a) IIpe3 BUCEPA 3a cymu moa 100 000 (cto xunsau) neBa — B
ChIUs pabOTEH JICH;

0) [Ipe3 RINGS 3a cymu paBau Ha wim Hag 100 000 (cTo xumsaan)
nea, BKI. mox 100 000 (cto Xwmusmow) jieBa IO JKEJIaHWE Ha
Kruenra - 10 enuH yac cieq morydaBaHe Ha HAPESKIAHETO.

171. TlnarexHW IOOKYMEHTH, MOJYYCHH CJeJ] OIpEICICHUTE
4acoBe B MPEIXOJHATA TOUYKA, HO HE IMMO-KBCHO OT Yaca 3a pabora
C KIHMEHTH, oOIlpejeleH OT baHkarta, ce perucrpupar u
OCYETOBOJSIBAT B CYETOBOJHATa CUCTeMa B JEHS Ha
MOJy4yaBaHETO UM W C€ W3NBJIHSABAT C Balbop - Jarara Ha
ciezBais pabOTeH JICH.

172. Korato miaTexHUTe TOKYMEHTH 32 4Y)KICCTPaHHA BaIyTa
ca moctenuiaM B bankara 1o 15:00 yaca u B TSIX HE € OCOUCHA
JlaTa Ha W3ITBJIHEHHE, HApeXKIaHUATA 32 IPeBo] (BBB BalIyTa) ce
W3IBIHSABAT OT baHKara B 3aBHCHMOCT OT JKEIaHHETO Ha
Knuenrta, Buaa BamyTa W TPIJIOKHMATa IUIATE)KHA CHUCTEMA,
KaKTO CJIe/[Ba:

a) B €BpO Ha TEpHUTOpHsATAa HAa EBpOMEHCKOTO WKOHOMHYECKO
MPOCTPAHCTBO — Ha clienBaniust paboteH AeH. [lo mpeneHka Ha
bankara ce M3MBJIHSIBAT €KCIIPECHH MPEBOAM B ChIIUS paboTeH
JIeH (C TeKyII Bajibop)

6) ApyrH MMpeBoAM BBB BayTa - 10 ABAa PAOOTHH JTHHU.

173. [natexxHn HOKyMeHTH, nosydeHu cien 15:00 yaca, HO He
MO-KBCHO OT Yaca 3a pabora ¢ knueHTH Ha bankaTta, ce cuurar 3a
MOJIyYeHH Ha clieJBalus paboTeH neH Ha baHkara.

174. B cimy4aii Ha HEBB3MOXXHOCT Ja ObJIe M3ITBIIHECHO HapeXKIaHEe
3a MPEeBOJI B OIIpEICNICHAUTE 32 TOBa CPOKOBE, baHkaTa He3a0aBHO
yBenomsiBa KimieHTa 1Mo pena Ha Hactosmmre OOIMIK YCIOBUS U
o n30panus ot Kinmernrta HauwH, mocoveH B JJoroopa.

175. Ako He € TOTOBOPEHO APYTO, IIATEKHH OIEPAIIIU MEXITY
CMETKH Ha KJIMeHTH Ha baHkarta ce M3BbpIIBAT B ChLIMs paboTeH
JIeH, B KOWTO MOCTBHIBAT IUIATEXXHUTE JOKyMEHTH B baHkara u
NPy YCIIOBHE, Y€ M0 CMeTKaTa Ha IulaTella MUMa JOCTaThYHO
HaJIMYHOCT, B T.4. 32 JIbJDKUMHTE TAKCH U KOMHUCHUOHH, CHIIIACHO
Tapudara.

176. KoraTo mapu B HaJHUYHOCT ca BHeCeHH OT KiMeHTa BbBB
BallyTaTa, B KOATO € OTKPUTAa CMeTKara, baHkara 3aBepsiBa
cMeTKaTa My He3a0aBHO — Haif-KbCHO Ha CJIe/IBaIUs PaOOTEH JIeH
cJieJl MOMCHTA Ha TIOJTyYaBaHe Ha CPEJCTBaTA.

177. Tlpu nnarexHa orepanus, HapeaeHa B mon3a Ha KimeHra,
CMETKaTa ce 3aBepsiBa C BaJbOp JAaTaTa Ha IOJIyd4aBaHEe HA CyMara
o cMeTka Ha baHkara.
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178. IlnarexxHu onepanyy ¢ AaTa Ha M3IIBJIHEHUE, pa3IndHa OT
Jarata Ha IoJ[aBaHe Ha IJIATE)KHUTE JOKYMEHTH, CE M3BBPIIBAT
Ha MOCOYEHATa JaTa Ha W3IIBJIHEHHE, KaTO 3aJb/DKaBaHETO Ha
cMmerkara Ha KimeHTa cbc cymara Ha mpeBoja U ChOMpaHeTo Ha
IOBDKUMUTE TI0 MPEBOJA TAKCH C€ M3BBPIIBA B €AWH U CBII
MOMEHT.

179. bankara mpuema IUIaTe)KHH HApPSKIAHUS 32 KPEIUTCH
TIPEBOJ C AaTa Ha U3IThJIHEHHE HE TI0BeYe OT 5 (T1eT) pabOTHH JHU
CIIe[l aTaTa Ha [T0JjaBaHe Ha IUIATCKHUSA JOKYMEHT.

180. B cnyuaii, e e mocoueHa JaTa 3a M3IBIHEHUE B HApeXKIaHe
3a IMpeKTeH NeOuT, baHkara npuema HapeKAaHEeTo 3a JUPEKTEH
JeOHT, KOTaTo HapEAMUTEIIAT I'o 110/1aBa MoHe 2 (JBa) paboTHU JHU
npead JaraTa My Ha M3IbIHEHWe. baHkata ocurypsisa
3aBepsBaHe Ha CMeTKaTa Ha IIoJlydyaTesls Ha JaraTa Ha
U3IBJIHEHHE - IPU BHTPEIIHOOAHKOBH TUPEKTHHU AEOUTH U HE I10-
KBCHO OT PabOTHHUS AEH, CIEIBAI JaTaTa Ha U3IBIHCHHE - IIPU
MeXTyOaHKOBH AUPEKTHH ACOUTH.

181. ITpu KOpeKIHOHHY (M3IPABUTEIHH) OTIEPAIINH, 32 BATHOP HA
3aJbKaBaHe/3aBepsBaHE Ha CMETKa Ce IpHeMa jJarara Ha
MOTPEIIHO M3IIBIIHEHATA ONIEpaysl.

182. bamkara He HOCH OTIOBOPHOCT 3a HeECla3BaHE Ha
roco4yeHure B HacTosmure OOLIIM YCIOBUS CPOKOBE M BaJIbOPH,
NPEAN3BUKAHM OT (YHKIMOHAJIHUTE XapakTePUCTHKH Ha
CHbOTBETHATa IUIATEKHA CHCTEMa, 4Ype3 KOSATO CE HW3IBJIHSABAT
IJIATCXKHUTE  omlepalluid HWJIX OT HECBOTBETCTBUC MCKIY
paboTtHuTe nHU Ha baHkata M pabOTHHTE JHU Ha IUIAaTEeXKHaTa
cucTeMa.

Hepuoanynu npesoau
183.1. bankara mpexocTaBs BE3MOKHOCT Ha KimeHT na momsBa

ycITyTa 3a M3IIBIHEHUE Ha TIEPHOAUYHH IIPEBOIH B JICBOBE, Upe3
kosTo baHkaTa mprema a M3BBpIIBa 10 Hapexkaane Ha Kimenra
MHOTOKPATHO KpPEAWTHH MPEBOJAM HA PEIAOBHU HHTCPBAIH C
¢ukcupan Opoit nmHM wmiaM ¢ ¢uUKcHpaH Opoil Mecenum Ha
MIpeBapUTENIHO ONIpeAereHa aaTa (YHCIO OT Mecela) C IIel
MPEeXBHPJIIHE Ha CpelICTBA IO CMETKa Ha TMOJydyaTel.
[lepromuYHUTE TPEBOIU MOraT Ja ObJaT BHTPEIIHOOAHKOBH U
MEXIyOaHKOBH.

183.2. IlepmoauuHu mnpeBoAM MoOraT Ja c€ H3IBIHSABAT OT
cTaHzapTHa pasiuamarenHa cmerka, [ICOO unu cranaapTHa
CIIECTOBHA CMETKA.

184.1. KiimeHT MOe J1a HapekJa M3BBPIIBAHE HA MEPHOAHMIHH
MIPEBOH 32 olpe/eieHa (puKcHpana) mapuvHa CyMa, 10 pa3Mepa
HA MUHUMAJTHO HM3HMCKyeMara HaJIHMIHOCT WM HaJ OIpeleNcH
OCTaThK MO CMeTKata (/BKI. pasmepa Ha JJIOTOBOPEHHS
oBBpApadT), ¢ BB3MOKHOCT 3a OMNpEAEIsIHE HAa MHUHHMAJIEH
pasMep Ha MaTexHaTa Onepaius.

184.2. bankaTa U3IIbJIHSIBA IEPUOMYHU IPEBOJIM CaMO B CITy4aii,
4ye HEOOXOIMMHUTE 3a TOBAa CPEACTBA - IBJIHHTE CYMH Ha
IUTAIIAHUATA U JBDKUMHUTE TAKCH/KOMHCHOHH 3a M3BHPIIBAHE HA
mpeBoanTe, ca ocurypenn ot Kimenra mo cmerkata. He ce
JIOITyCKa WM3BBPIIBAHCTO HA YACTUYHHU IDIALIAHHS 110 OTICITHU
IUTaTe)KHU HAPSKIAHNS.

184.3. IlepuonuyeH mnpeBojA, KOHUTO HE € M3IbJIHEH Ha
MpeJBapUTEITHO OIpeNelieHaTa Jara, IOopajd JIMIca Ha
JIOCTaTHYHO CPEJICTBA 10 CMETKATa HE C€ M3BBPIIBA, HE3ABUCUMO
Tl CJIeM JaTaTa Ha U3IbJIHEHHE NMa ITOCTHILUIEHHS 110 CMETKATa
JI0 JlaTaTa Ha CIeABAIUs IEPUOANYEH PEBOI, 3a KoeTo baHkara
yBemoMsiBa KieHTa 1o HauuH, OMPEIesieH OT HETO B ChOTBETHUS
JIOTOBOP.

185. KumeHT MOXKe Jia Hapex/a U3BbPIIBAHETO HA TIEPHOIUYHH
MIPEBOJIM TIPE3 PSIOBHHU UHTEPBAIHU: C PUKCHPAH OPO JTHU - TIpe3
orpeJiesieH Opoii THU, KaTO TaTaTa Ha MPEBOA € TIOCICIHUAT JCH
OT Iepuona, U ¢ (UKCUpaH Opoil Mecelr Ha IMPEIBAPUTEITHO
oIpeJieNicHa JaTa - 1aTaTa Ha IpeBojia € onpeaeiacHo ot Kimenra
YHCIO OT MecCella, Ha KOETO Ce W3BBPIIBAT MPEBOIUTE Ipe3
ompeneieH Opoil Mecenn (HampuMep BCEKH Mecell, Ipe3 JBa
Mecella, Ha TpUMecedre 1 T.H.).
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186. B mecew, npu KoiTo narata Ha npeBoja He Gurypupa Karo
YHCIIO, IEPHOANYHHAT IPEBO C€ U3BBPILIBA HA MOCIEIHHUAT ACH
Ha TO3u Mecen. Korato narata, Ha kosato TpsibBa na Obae
W3ITBJIHEH NIEPHOIMYHHAT MIPEBOJ] € HepabOTeH JieH, MJIAIaHeTo
ce M3MBJIHABA B ITBPBHS ClIe/BaIll paboTeH AeH 3a bankara.

187. Bankara W3BBPIIBA HAPEACHHW NCPHUOIHYHH MPEBOAM IPH
HamM4re Ha 3asBeHo VckaHe 3a momsBaHe (OTKa3) Ha yciryraTa
] lepHOIYHI TPEBOIM OT CMETKa Ha (PH3MUYECKO JHIE” TII0
obOpazen, monmageHo ot Kimenra BbB ¢mmman Ha bankara.
ITon3BaHeTO Ha ycmyraTa 4pe3 HIKOJIKO CMETKH MOJKE /1a CE 3aBU
C €JIHO HCKaHe, OT e/[Ha U ChlIla Jara.

188. 3a Bcsika cMeTKa, OT KOSTO L€ CE W3BBPIIBAT IIEPHOIUYHH
npeBoau, KimeHTsT mOmaBa otnenHo ,,Hapexxmane 3a
neproanunu npesoan” (Hapexxnanero), no oopasen Ha bankara.
Korato or enHa cMeTka ce U3BBpIIBA IOBEYE OT EAWH
HepHoAnYeH  TpeBoA, KiIMeHThT momeiaBa M IOJaBa
JIOI'BIIHUTENTHO TPWIOKEHHUE 32 CMETKH Ha MOIydaTeldl KbM
Hapexnaneto, mo obpasen Ha bankara.

3a M3MIBIIHEHNETO HA BCEKH IEPHOJMUYCH NPEBOJ CE M3BBPINBA
OTZEJHA PETUCTPAMsI B OCHOBHATa OaHKOBA CHCTEMA.

189.1. KinmeHTBT MOXe J1a M3MEHS YCIOBHATA 32 M3IBIHCHNE HA
NPEBOANTE W/MJIM Jla CE OTKaXe OT W3BBPIIBAHETO Ha NaJicH
MEepHOINYEH NPEBOJ/M KaTo OTTETJIN IbPBOHAYAIIHO [10/]aICHOTO
Hapexnane. B Te3u ciydau, KnueHTHT ciiefiBa 1a MOINBIHU U
nozaaze BbB Guinran Ha bankara, HoBo Hapexnane, chabpxaiio
MIPOMEHEHUTE IaHHH, HE TTO-KbCHO OT 3 (Tpu) pabOTHU THU TIpeIn
JaraTta Ha IBbPBHS 110 pel] MPECTOosL] epuoandeH npeeoxa. Ha
OTTErNICHOTO HapexaHe ce M3MHCBa WM C€ MOCTaBS MIEMIIET C
Jymara ,,HeBaJIU/eH , 1aTa Ha OTTErJIsHE, oA KosTo KIIMeHTsT,
B KaUECTBOTO CH Ha IuTaTel] (HapeIuTe) rmojara MOAIIuC.

189.2. B cinyyail Ha U3MEHEHHE Ha MBPBOHAYAIHO HapeIeHUTE
YCIOBUSL M TIapaMeTpH IO JajeH IEPHOJMYECH IPEBOJ, B
OCHOBHaTa O0aHKOBa CHCTEMa C€ W3BBpIIBA MpPOMsSHA Ha
perucTpanmsaTa 3a U3I'bIIHEHNE Ha TO3U IIPEBOI.

190. U3nbiiHEeHHETO Ha MEPUOAMYHU NPEBOAM C€ NpEeKpaTsBa
clefl laTaTa Ha M3IBJIHEHUE Ha MOCIEeIHUS IPEBO/I, OIpeesicHa
B Hapexxnaneto. B Te3u ciydau, noia3sBaHeTo Ha yciyrara He ce
NpeKpaTsiBa aBTOMAaTHYHO.

191. ITonm3BaHeTO Ha yciyraTa 3a M3IBIHEHHE Ha MEPHOIUIHH
MPEBOJM CE NPEYCTaHOBSBA, KAKTO CIIE/[BA:

a) 1o nckane Ha KimenTa, mn4HO, 4pe3 yIbIHOMOIIEHO OT HEro
JWIE WIM HErOB 3aKOHEH MPEACTaBHTEN — B CPOK 110 3 (Tpw)
pabOTHM JHH, CUNTAHO OT JaTara OT KOSTO TOW JKeyae Ja ce
OTKaXXE OT yCIIyraTa;

6) mo mckane Ha baHkara — ¢ JIBYMECEYHO TNpPEIU3BECTHE OT
bankaTta, mpemocraBeHo Ha KimeHTa Ha XapTHeH WIH JAPYT
JBITOTPaeH HOCHTEN, KaTo baHkaTta He e [uIbKHa ]a MOTHBHpA
HCKaHETO CH;

B) NPHU NpeKpaTsiBaHe Ha PaMKOBHUSI JOTOBOP 3a CHOTBETHATA
CMETKa M 3aKpUBaHE Ha CMeTKaTa, OT KOSITO C€ HW3BbPIIBAT
MEPHOINYHH PEBOIH.

EJeKTpPOHHO 3anJjialaHe Ha OMTOBM CMETKH

192. bankata mnpemoctaBs BB3MOXKHOCT Ha KimeHta 3a
EJIEKTPOHHO 3aIUlalllaHe Ha OUTOBU CMETKH (EJIeKTpOeHeprus,
oToIIeHue, TeeGOH U Ip.) ChC CPEACTBATA IO pasIulalmaTeIHa
CMETKa C M3[aJicHa KbM Hesl IUIaTe)KHA KapTa. 3aliam@aHeTo Ha
OWTOBHMTE CMETKH 110 HHUIIMATHBA HA MOJydYaTessl Ha CpeICcTBATa
Ce M3BBPIIBA HA OCHOBAHME MOJAACHO HMCKaHe oT KimeHra u
CKIFOUYEHO ¢ baHkata  [JOMBJIHHTEIHO  CIIOpPa3yMEHHE,
periaMeHTHpamo yCAOBUATA X peAa 3a 3alUlallaHe Ha
CJIEKTPOHHH OUTOBU CMETKH, B TOBA YHCIIO U IBIDKHMHUTE TaKCH
3a IpeA0CTaBsIHATA YCITyTa.

IIpaBo Ha 0TKAa3 3a M3MbJIHEHHE HA ILIATEKHH OIEePALINH
193. Bankara uma IIpaBoO Ja OTKaXC Ja IMpUEME IJIATCIKHU
JAOKYMCEHTH, NMOJAAICHU 3a U3M'BJIHCHUC Ha IJIaTCXKHA OIllepanus,
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KOTaToO ChIIMTE HE ca MONBJIHEHH M NpeacTaBeHH oT KimeHnra,
HEroB 3aKOHEH NPEICTABUTEI WIH YIIBIHOMOILCHO JIMLIE.

194. bankara nMa npaBo /1a OTKaXe U3IIBJIHCHUETO Ha IIIaTe)KHA
orepanys B CICAHUTE CIy4au:

194.1. bankara KOHCTATUPA, Y€ MPHETH IJIATCKHH JOKYMEHTH 32
M3BBPIIBAHE HA OMNepauusITa HE ChIbPKAT H3UCKYEMHTE
PEKBH3HUTH WU HE OTTOBAPST HA JPYTUTE N3UCKBAHUS, TIOCOUCHH
B HacrosmuTe OOIIN YCIOBH;

194.2. Tlpn HemocTaThYHH CpPEACTBa, OCHTYpeHH oT KimeHra 3a
M3MBJIHEHHUE HA ChOTBETHATA OTIEPAIlHsl Ha J]aTaTa Ha MOoJTy4yaBaHe
Ha JIOKYMEHTHUTE WIH B CPOK 110 5 (11eT) pabOTHH IHH, CYMTAHO OT
Jpyra naraTa (ako TakaBa € HOCO4YeHa B Hape)XJaHEeTO 3a IIPEBO);
194.3. Cymara Ha HapeXAaHeTOo 3a KpeTUTEH NPEBO/I HaIBUIIaBa
noroBopeHus ¢ Kimenra opspapadr;

194.4. He morat ga ObAaT U3NBJIHCHU U3MCKBaHUATa Ha 3SMUII
3a KOMILIEKCHA MPOBEpKa, KosiTo baHkara TpsOBa ja U3BbPIIN Ha
Knnenta (B TOBa uYmcCo, HO HE CaMO, CBBP3aHH C
uaeHtuukanusaTa Ha KiveHTa, mpou3xofa Ha CpeAcTBara, ¢
KOWTO CE W3BBPIIIBA OTICPAINATA U IIP.);

194.5. B npyru cirydau, TOCOYEHN B HOPMATHBHU aKTOBE.

195. [lpu HewWsIBJIHEHHWE Ha IUIATE)KHOTO HAPEKIAHE ITOPAIH
JIMIICa HA CPEJICTBA 10 cMeTKara Ha KimeHra uim ako cymara Ha
HapeXAaHEeTO 3a KPEAWTEH NPEeBOJA HA/BHUINABA JIOTOBOPEHUS
oBppapadr, bankara yBemomsiBa KimeHTa B CpOKOBeTe,
JIOTOBOPEHH 32 M3IBJIHEHHETO Ha IIATE)KHOTO HapeXIaHe, WIn
BBBEXK/Ia IOKYMEHTHUTE B CYETOBOIHATA CUCTEMA B JICHS, B KOUTO
ca OCUTYPEHH CPEJCTBA [0 CMETKATa.

196. bankara uma mpaBo Aa U3NPaTH A0 OaHKaTa HA MOTYJIaTeNs
OTKa3 3a IUIAIIaHe 10 MOCTHIIMIO HAPEKAaHe 3a IeOUTHpaHe Ha
cpencTBa, ako KIMeHThT He OCUTYypH HE00XO0MMaTa HATUYHOCT
[0 CMeTKaTa Ha JaTaTta Ha [OJyyaBaHe Ha HCKAHETO 3a
neOuTHpaHe WIK B paMKHUTe Ha 5 (TIeT) pabOTHH THU, CYUTAHO OT
Jarata Ha U3IIbJIHEHHUE.

197. KimeHT HEe MOXeE Ja OTMEHH IUIATCIKHO HApEeKIaHE CIe
I10JIy4aBaHETO My B baHkara.

198. KimeHT He MOXKe Ja OTMEHM IUIATE)KHO HApCSKIAHE 3a
IUIATeXKHA OIepalys 10 MHUIMATHBA Ha WM 4Ype3 MoJydaTess
(mupexTeH 1eOHT U onepalnys ¢ IIaTe)KHA KapTa) Clie pe/laBaHe
Ha I[UIATEKHOTO HapexXJaHe WIM [aBaHe HAa Chrjacue 3a
U3IIBJIHEHHUE Ha ONepaIusITa.

199. KiteHT — m1ater] Ha oIepanys 1o JUPEKTeH AeOUT MOXe 1a
OTMEHH HApEeKAAHETO Hal-KBbCHO 110 Kpas Ha pabOTHUS JICH,
MPEAX0XKIAII JICHS 32 3ab/DKaBaHEe HA CMETKATA MY.

200. B ciryuante mo T.198 m 199, ako Bce ome He ¢ 3aBepeHa
CMeTKaTa Ha IoJIydaTesisi, HapexK/aHe 3a MpeBoJ Moxe Ja Obe
OTMEHEHO CaMO ChC ChIIaCHETO Ha baHkaTa M Ha mosy4JaTens.
201. KiiueHThT MOXKeE [1a OTTETJIM HAPESIKIAHE UITH TAJICHO OT HEro
ChbrjlacMe 3a W3IBJIHEHHE Ha IUIATeXHA Omepauus Ipenu
IUIATe)KHATa oOllepalus Ja € CcraHana HEeOTMEHHMMa - Ipenu
HoJyyaBaHe Ha IUIATeXKHOTO HapekJaHe oT baHkarta Ha IuiaTela
WK TIPEM IJIATENBT /12 € JJaJl CBOETO ChIVIACHE 33 U3IIbJIHEHHE
Ha IUIATe)KHATA OMNepalus B I0Ji3a Ha TMoJydarens (KOrato
IUIATeKHATA OIepalys Ce U3BHPIIBA 10 HHUIIMATHBA HA UK Ype3
MOJTy4YaTes).

202. Takcarta, crOpana oT bankara 3a OTMEHEHaTa OmepaIys He
ce Bpblla.

203. TIpu miaTekHO HapeXIaHe, HAPEACHO aa Obae HU3IIBIHEHO
Ha OMNpeAeseH JeH WM B JCHS, CIle[Ball H3THYAHETO Ha
OmpeJiesieH CPOK, UK B JeHsA, B KOWTO KiueHTHT mperoctaBu
HEOOXOJMMHTE CPEJICTBA 33 M3II'BIHEHUETO MYy, KITHeHThT MOxe
Ja OTMEHH IUIATEe)KHOTO HapeXIaHe Hai-KbCHO 10 Kpas Ha
paboTHHMS JIeH, IPEeIX0KAAIl YTOBOPEHHS JICH 3a 3aJbJDKaBaHe Ha
CMETKaTa My.

204. Tlpm nmupexteH nebut, KiIHeHTBT MOXe aa OTMEHH
IUIATEXKHOTO HapeXJIaHe Hal-KbCHO /0 Kpas Ha pabOTHHSA JeH,
MIPeAX0KJall] YTOBOPEHHUS JICH 32 33/IbJDKaBaHe Ha CMETKaTa My.
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205. bankara mnpueMa HCKaHE 3a OTMSHA Ha IUIATCIKHO
HapexkIaHe camo B mucMeHa (opma. 3a otMmsiHata KiueHTHT
I'bIDKM Takca Ha bankara.

206. bankata HjIMa TpaBO Ja OTKAXE U3MBIHCHHETO Ha
IUTATSIKHA OTIEPALIKS, aKO MPESAX HEHHOTO W3BbpIIBaHe KilneHThT
ST € HapeIuJI WIK € Tl ChIVIACHE 33 M3ITBJIIHCHUETO, OCBEH IPHU
ycmoBusarta Ha T. 207 u 1. 210.

207. bankara MoO)Xe Ia OTKaXXe W3IIBJIHEHWE HA IUIATEXHA
omepaiusi, HapeneHa oT KIHEHT, ako € Hajuile HOPMAaTHBHO
OTpaHWYCHUE ChHIVIACHO [EHCTBAIOTO 3aKOHOJATEICTBO U
HactosmuTe OOIM YCIOBUSA, KAKTO W MpH CBMHEHHE 32
HepaspelieHa ynorpeba Ha TEepPCOHAIM3UPAHUTE CPEACTBA 3a
CUTYPHOCT, 3a KOCTO C IOJIHCBAHETO Ha HacTosmute OOum
ycrmoBus, KIHEHTBT JaBa CBOETO H3PHUYHO  ChIJIACHE.
Pasmopenbata He ¢ MPUIIOKUMA B CIy4YaWTe Ha OICPAIIHH,
M3BBPILBAHU TIOCPEICTBOM ACOUTHH KapTH.

208. B ciyyaii ye bankara oTka)ke M3ITBJIHEHUETO Ha IUTaTE)KHATA
omepartus, Ts yBegoMsisa KineHra 3a ToBa, OCBEH ako € HAJIUIE
3a0paHa 3a MpegocTaBsHE Ha MOJ00Ha WH(POPMALHUS CHITIACHO
3aKOH WM akT Ha EBpomnelckust cbio3. YBEIOMIIEHHETO C€
npefocTaBs CBOEBpeMeHHO Ha KiMeHTa Ha pasloyioKeHHE B
JIOTOBOPEHHUTE CPOKOBE 32 U3ITBJIHCHHUE Ha IIATEKHATA ONICPAIUs
U [0 HAuYWH, onpesesicH oT KineHTa B ChOTBETHUS JOTOBOP. 3a
MOJIy4aBaHe 1Mo MOIIaTa Ha yBeIOMIICHHETO, KITHeHTHT ABIDKH Ha
bankaTa Takca/KOMHCHOHA ChIVIACHO JeicTBamaTa Tapuda, ako
HE € JIOTOBOPECHO JIPYTO.

209. bankaTa uMa mpaBo ciye0HO fa OJIOKKMpa W/WIH Ja BpbIa
CpPE/ICTBAa, HEBJDKUMO MOJIYYCHH 10 cMeTKaTa Ha KitneHnTa npu
HEepa3pellieHn WM OCHUICCTBCHU IUIATE)KHH OMEPalUud B
pe3ysiTar Ha HElMpaBOMEPHHU [CHCTBHsS, 32 KOETO OaHKara Ha
IaTena/KopecnonieHTcKara 6anka e yBeqomua bankara n/unu
€ TIOMCKala Bh3CTAHOBSABAHE HA CPEJCTBATA, 3a K0eTo KineHThT
ce chIlacsBa ¢ MOANKCBaHe Ha HacTosmuTe OOImu ycIoBusl.
210. bankara He mpHeMa HapeXJaHWs 3a M3BHPIIBAHE Ha
TUTATEIKHU OTEPaIliK, aKo IPU NouckBaHe, KIIMeHTHT OTKaxe 1a
NpPEJIOCTaBH OKYMEHT 32 CaMOJIMYHOCT 33 HJCHTU(HUKAIUS U
MpOBEpPKa Ha MOJIIHCA MY.

VI. KOMYHUKALNUS MEXKIY CTPAHUTE
IIpenocraBsine u 00MeH Ha MHGOpPMaNus

211. Bcuuky WM3SBICHUS HAa CTPAHHWTE C NPAaBHO 3HAUEHHE Ce
NpaBsT B NMHCMEHa (OopMa BKIIOYUTEIHO M Ha EJICKTPOHHHTE
ajipecl Ha CTpaHHUTE, MOCOYEHM B perucrpanusara. CrpaHuTe
MOraTr /a pa3MeHSAT W3sBIeHus W upe3 Cucremara 3a OHIIANH
OGaHkupaHe, B ciay4aidl de KiMeHTBT € CKIIOUMI JIOTOBOP 3a
MOJI3BaHE Ha yCiyraTa.

212. bankata ocurypsiBa Ha pasmnojioxkeHue Ha Kimenra
aKTyaJlHa M TbJIHa WHQOpManus 3a MpeAsiaraHuTe OT Hes
MPOAYKTH M YCIYTH U TEXHHUTE YCIOBHUS, METO/Ia 3a OIpeelsiHe
Ha JIUXBUTE, pa3Mepa Ha TaKCUT€ W KOMHUCHOHUTE, BAaITyTHHUTE
KypCcOBE, KaKTO M ChABPKAHUETO Ha JEHCTBAIINTE NPUIOKUMHU
O6mm ycnoBus, Tapudara m bronernna BBB (unmanure Ha
Bankara, Ha MHTEpPHET CTpaHuIata u WWw.municipalbank.bg.
213. KnmeHThT UMa NpaBo 10 BCSKO BpeME Ha JICHCTBHETO Ha
JoroBopa aa rmoncka u Ja nmosrydu Hactosiuure OOy ycinoBws,
Tapudara u bromernHa, KakTO W Ja TH HU3TETJIM OT WHTEPHET
cTpaHumata Ha baHkata B axkTyaJleH BUJX KbM JaTaTa Ha
MPEIOCTABSIHETO UM.

214, KnueHTHT € JIbXKEeH Ja cieau W ga ce mHbopMHupa 3a
CHIBPKAHMETO HA JACWCTBAIIUTE M MPIIIOKUMH OOIIH ycIoBus,
Tapuda u broneTuH, kKakTo ¥ 32 BCHUKH IMPOMEHH IO TSIX U HE
MOJKE [1a e M030BaBa Ha HE3HAHME 3a JEHCTBAIUTE KbM BCEKU
eIMH MOMEHT u30poeHM ycioBus Ha bankarta, ¢ kouro e
00OBBp3aH M KOMTO TO aHTAKHUPAT OT JaTaTa Ha OOSBSIBAHETO UM
ot bankara.

215. Tlpm HacThMWIM TPOMEHH B ITbPBOHAYAJIHWTE JaHHH,
npegoctaBeHn or KnmeHTta mpu ckmtouBane Ha Jlorosopa 3a
CHOTBETHH MPOAYKT/yCiayra, TOM ce 3aabiDkaBa IMHUCMEHO Ia
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nndopmupa bankara B 7 (cenem)-JHEBEH CPOK OT MPOMSIHATA U
Jla TIPEeIOCTaBH ChOTBETHUTE JIOKA3aTEJICTBA/OKYMEHTH 3a Hesl,
aKo ¥Ma H3JaJCHU TakuBa. BCHYKM YBEJIOMJICHUS W JpPYyTrH
cboOIIeHHs, M3MPAaTeHU Ha IOCJIEIHUs M3BeCcTeH Ha baHkaTta
azpec 3a KOPECIOHICHIUS, MOOWIeH TeneoHEeH HOoMeED,
€JICKTPOHEH aJIPeC, CE CUNTAT 3a MoiydeHu oT Kimenra.

216. KimmentsT € mpxkeH na uHpopmupa bankara, B 7 (cemem)-
THEBEH CPOK 3a MPOMsIHA Ha MOOWIHHS Tele(OHEH HOMEp WIIN
IIpEeMHUHAaBaHEe KbM JIPyT MOOMIIEH OIIepaTop, BKIL. IIPH 3ala3BaHe
Ha CBIIECTBYBAIL HOMED.

217. baHkaTa He HOCH OTTOBOPHOCT B ciry4yail ue KimeHTt He e
NPEJOCTaBM aKTyaJleH HoMep Ha MoOwieH TtenedoH 3a
n3npaimane Ha SMS yBenomiienus, noy4yaBaune Ha ,,3D cexpereH
xoa“ u OTP xox mnu He e yBemomun baHkara 3a mpoMsHa B
MIPEZ0CTAaBeHUs] HOMEP M TOBA € JIOBEJO N0 HEBB3MOXKHOCT Ja
ObIc yBEIOMEH 3a IpennpueThTe OT baHkara mEWCTBHS 3a
ciy’)keOHO OJIOKMpaHe Ha KapraTta WIH HACHTH(QUIMpaHEe Ha
Knnenra.

218. bamkara e [urekHA [nga yBemomsBa Kimenta 3a
OnmokupaHe/neOIOKMpaHe  HAa  JOCTBIIA [0  IUIATS)KHU
WHCTPYMEHTH Ha IOCOYCH OT Hero MOOWJICH Tele)OHEH HOMEp
W/WIM eJEKTPOHHA MOIIa, Mpeau OJOKUpaHeTo/qe0IOKUPaHETOo
WIN HETOCPEJCTBEHO ClIeA TOBa U 3a NMPUYMHHUTE, HAJOXKUIN
OJIOKMpPAHETO, OCBEH aKO JIaBaHETO Ha TakaBa MH(POpPMAIHs HE €
MO3BOJICHO NOPaaM ChOOPAKEHUS 32 CUTYPHOCT MJIM C OTIJIe]
CIIa3BAaHETO Ha HOPMAaTWBHU HW3UCKBaHMUA, npenATCTBallA
uHdopmupaneTo Ha Kimenra.

219. bankaTa He HOCH OTTOBOPHOCT 32 IOJTy4aBaHeTo oT Kimenra
Ha N3IPATeHU CHOOLICHUS.

220. KimeHTBT € IIkKeH He3a0aBHO Ja YBEIOMH HHCMEHO
bankara npu 3aryOBaHe, yHHWIOXXAaBaHE WM OTKpaJBaHE Ha
JOKYMEHT, yJOCTOBEpSBAll] HAJMYMETO HA OTKPHUTA IUIATEC)KHA
CMECTKa I/I/I/IHI/I HHCTPYMEHT 3a OTAAJICUCH AOCTHII OO CMECTKa B
Bankara. YBegoMJICHHETO ce W3BBpIIBA JIUIHO OT KnueHnra win
OT YI'bJIHOMOLIICHO JIMIE C HCKaHe B CBOOOJICH TEKCT.

221. 1. VYBemomsBaneto Ha bankara ot Kiuenr, npu
HEBB3MOXKHOCT 32 H3MOJ3BaHE Ha IUIATE)KEH HMHCTPYMEHT
(mebuTHa KapTa) W/WIK TPUJICKANUTE MY IEPCOHATH3HPAHU
CPEACTBa 3a CHTYPHOCT, MOXE Ja OBbJe OCBIIECTBCHO IIO
CJICIHUTE HAUNHHU:

a) IO BCSIKO BpeMe Ha JeHoHommero Ha Tenedon +359 0700
15 885;

0) MTMYHO MM ITMCMEHO Ha ajpeca Ha baHkara, BKJI. 110 TOIATa,
KaTo yBEJAOMJICHHETO IIe C€ CYWTa 3a H3BBPIICHO CIe]
HOJIy4aBaHETO MY.

B) YBenoMIiIeHHE 3a OJIOKUpaHe Ha eOUTHA KapTa MOXe /1a ObJie
nogageHo Ha tenepon 02/9300181 mo Besko Bpeme Ha
JCHOHOIIIMETO HJIM Ha 00SIBEHUTE Ha HUHTEPHET CTpaHUIaTa Ha
apyxecteoto  BOPUKA  (www.borica.bg),  nenonouiau
teneponu. YBemomsBanetro kbM BOPUKA AJl ce cumta 3a
BAIMAHO camo, ako KimeHT cpoOmM M3HCKyeMUTe OT
HalMOHAJIHHS KapTOB ONEpaTop JaHHH.

221.2 B cinydyaute no 1. 221.1, KiineHTsT € yBEIOMEH M J1aBa
W3PUYHOTO CH CHIJIACHE, TeIe(OHHUAT PasroBOp M JaHHHUTE OT
Hero na OBJaT 3amMcaHd, B TOBA YHCIO ChC 3BYKO3AIHC M
chXpaHeHu 3a cpok oT 18 (ocemHazeceT) Mecera.

222. baHkarta MOXe€ [1a IPEAOCTaBH JaHHHU Ha KiIHeHTa OTHOCHO
M3IIBJIHEHUECTO HA HAPCKAAHUA 3a TAPUIHU TPEBOJIU B CIICAHUTE
CpOKOBE:

a) 34 U3BBPIICHU U MOJYYEHU NPEBOJU B JIEBOBEC B PAMKHUTE Ha
ennH paboteH JeH - cien 12:00 gaca Ha crieaBanys pabOTeH JIeH;
0) 3a U3BBPIICHH NIPEBOJHU B UyXKJECTpaHHA BasryTa — 10 3 (TpH)
palboTHM THM OT JjaTaTa Ha O/IaBaHe Ha HAPEXKIaHETO Ha IIPEBOJ,
a 3a TOJIyYEeHHU NPEBOJY B Uy’K/IECTpaHHA BanyTa - 10 1 (equn)
paboTeH ieH cien 3aBepsiBaHe cMeTKkara Ha KineHra.

223. KnmeHTBT MOXe Jla IoMcka oT baHkaTa nmpoBepka OTHOCHO
CBCTOSHHETO Ha IUIATEeXKHHMS MPOLIEC 110 OTHOIIEHHWE HA MPEBO/,
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M3BBPILEH 110 HErOBO HAPEX/IaHE WJIM OYaKBaH II0 CMETKara My,
3a KOETO 3aIrialla Takca cbriiacHo Tapudara.

224. KnueHt MOXe 1a 3asiBH I10Jy4aBaHETO Ha MHGOPMaHs OT
Bankara/moctaBUMK Ha IUIATEKHM YCIYTH 4Ype3 TEKCTOBU
CBHOOIIEHHS, KaTO IIOCOYHM HOMEp Ha MOOWIEeH TeileoH 3a
nosrydaBaHe. TekcToBHuTe CHOOIICHHS MOTaT Jia ObJaT OTHOCHO
HAJIMYHOCT TI0 CMETKa, OMepaIis ¢ KapTa (TerjeHe) u ap.

225. Tekyma uHbpOpMAIHA 32 CMETKA (HAIUMIHOCT M OTIEPAINN)
MoOXxe na Opae mpemocraBeHa Ha KimmeHT m upe3 pasmmcka oT
ATM TepMUHAIHO YCTPOUCTBO.

226. bankata mpemoctaBs Ha Kiumenrta wunHbopManus 3a
HaJIMYHOCTH M OTIEPAIMH MO TUIATEXHU CMETKH 1oJ popMaTa Ha
MECEYHO W3BJICYCHUE, HAIWYHO IPH IOWCKBAaHE BBB BCEKH
¢unman Ha baHkara WiM MO JApYr HayMH, YrOBOPEH MEXIY
CTpaHUTE B JIOTOBOPA.

227. KimeHTHT IMa IpaBo Ja MOoTydaBa HHPOPMAIHI MECETHO 32
BCsIKa MPOMSIHA Ha HAJIMYHOCT I10 IIATE)XHAa CMETKa, KaKTo M 3a
BCEKHM NapH4EH INPEBOJ, M3BBPIICH 32 HEroBa CMETKa WM B
HETOBa I10J13a 110 Ha4YMH, JOTOBOPEH C HETO.

228. KnmeHT e ambkeH Ja moiyyaBa oT baHkara exeMecedHo
OTYET [0 CMETKAa U J]a OKa3Ba IbJIHO ChAelcTBUE Ha baHkaTa B
CllydauTe Ha OCIOpPBaHE Ha IUIAIIAHUS C JEOUTHU KapTH,
BKJIFOUMTEJIIHO KaTO TpenocTaBs WHpOpManus 3a CBOU
perucTpanMd Ha MOOWJIHM yCTpoiicTBa 3a JOCTBI  JIO
BUPTYJTHOTO IPOCTPAHCTBO.

229. KiMeHThT MMa 1paBo Jia MojiyyaBa Oe3IUIaTHO TOJHMIIHO
I/IH(i)OpMaIlI/I)I - OTYCT 3a TAKCHUTC, OTHOCHO BCHYKHU HAYHUCJICHU
TaKCH/KOMHCHOHH 3a TIOJI3BaHH YCIIyTH NPe3 ChOTBETHHS IEPHO]
M KOraro € NPWIOXKHMO HH(POPMAIMA OTHOCHO JIMXBCHUTE
MPOLICHTH 3a OBBPAPA(T 110 MIIATE)KHA CMETKA, JINXBCH MTPOIECHT
IO TIaTe)XHa CMETKA M OOIIMS pa3Mep Ha HaTpyNaHaTa JIMXBa 3a
CHOTBETHHUS TEPHOA 3a YCIYyTUTE, CBBP3aHM C IUIATEXKHATA
CMeTKa.

VIl. JUXBU, TAKCU, KOMUCUOHN U OBMEHHUA
KYPCOBE

JInxsu

230. DBankara HauyuciasABa JMXBH 10 IUIATEKHU CMETKU B
3aBHCHMOCT OT TEXHHS BH]I M BaTyTa B CbOTBETCTBHUE C TCKYIIIUTE
JUXBEHU YCJIOBUS KBbM JaTaTa Ha HaduCIsiBaHe. Pa3MepbT Ha
JXBUTE € TIOCOYCH B BIoJeTHHA KaTo TOWIICH JINXBEH MPOICHT
3a ChOTBETHHS BHJI CMETKA U CHOTBETHATA BAIYTA.

231. JluxBaTta ce m3pa3siBa B IMPOIICHTH, KOUTO IPEICTaBISIBAT
ueHata Ha 100 BanyTHHM eAMHMLIM KamuTal, 1oy3BaH 12 mecena
(ToauIilieH JIMXBEH MPOIICHT).

232. bankara HauuclsiBa JIMXBH 110 Pa3IUIallaTeHM CMETKH M
JIpyTH TPUBJIEYEHHU CPEACTBA ,Ha BibKaaHe  (0Oe3 ompeneneH
cpok) Ha 0aza 360/360 muu. M3umcisBaHETO HA JIMXBaTa 3a
JHUTE, Mpe3 KOUTO MapuyHaTa cyma e mpectosiia B bankara ce
W3BBPIIIBA €XKETHEBHO, KATO BCEKU Mecell ce cMaTta 3a 30 nHu, a
ronguHaTta 3a 360 guu. [lpu meceum ¢ 31 auu, 30-aT geH e
oesnmuxeeH. [Ipu Mecer peBpyapu, B 3aBUCHMOCT OT TOBA JIaJH
roaydHaTa € BUCOKOCHA WMJIM HE, CalJI0TO OT IIOCIEIHMS JIEH CE
OJIMXBSABA 3a omle 1 wiIn 2 TUXBEHU JHU.

233. JluxBara ce wW3IUIam@a B Kpas Ha TOIUHATA, TIPU
MpeKpaTsBaHe Ha JOrOBOpa 3a CMETKa WIJIM MPHU HACTHIIBaHE Ha
JIIPYry OOCTOSITENICTBA, CBBP3aHU C MPOMSIHA B TMPOIYKTOBOTO
obcmyKBaHe, OCBEH aKo B JIOTOBOPA 33 CHOTBETHHUS BHJI CMETKA
HE € MPEABUICHO JAPYTO.

234. baHkata HaYUCIIIBA U yIbpPKa JAaHBK BBPXY IOXOIUTE OT
JUXBU MO cMeTKH Ha KiMeHTa B ChOTBETCTBHE C pa3lopeOnTe
Ha TAaHBYHOTO 3aKOHOJATENICTBO Ha PemyOnuka brirapus.

Takcy 1 KOMHCHOHH

235. KuueHThT ABIDKM TAKCH M KOMHMCHOHM 34 IIOJI3BaHU
OPOAYKTH ¥ YCIYT'H CBIUACHO JeiicTBamata Tapuda KbM
MOMEHTa Ha CBHOMpPAaHETO WM, CHOTBETHO KBM JaraTa Ha
M3BBPIIBAHE HA YCIYraTa, 3a KOSATO Ca IbJKAMHU.
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236. Takcute u xoMmucuonute no Tapudara ca ABIDKUMH BHB
BallyTaTa Ha M3BBpILICHATa ONEpalys, a Te3W 3a OTKPHUBAHE,
MOJIbp)KaHe, 3aKpHBaHE M KAacOBH OlEpalid II0 CMETKa — B
HalnyoHayiHa Bayryta. Koraro onepaunure WM CMETKHTE Ca BbB
BaJIyTa, pa3MdHa OT €BPO WIIH JIEBA, TAKCHTE 1 KOMUCHOHUTE CE
IpeBalyTHpaT B CBOTBETHATa BalyTa 10 ACHCTBAIIUA
odunmanes kypc Ha BHb kpM MOMeHTa Ha ocueTOBOsIBaHE Ha
OIIepanyuATa, aKO HE € JOTOBOPEHO APYTO.

237. TakcuTe/KOMHCHOHUTE c€ BHACAT B Opoit ot Kimenra nim
bankata tu yabpxa ciyKeOHO OT HAJMYHOCTTAa IO CMETKaTa.
KiueHTBT € ArbXKeH a OCUTypsiBa HAIMYHOCT MO CBOMTE CMETKH
3a chOMpaHe Ha JBDKUMUTE TaKCH M KOMUCHOHHU.

238. bankara cp0upa ciayxeOHo AbKuMHUTE 0T KineHnTa Takcu
U KOMHCHOHM BBB BalyTa Bb3 OCHOBa Ha CBIJACHETO,
npepocraBeHo OT KIMEHTa ¢ MOJANMCBAHETO Ha HACTOSIIUTE
OG6m ycrmoBuss W JOTOBOpW (3a CMeETKa, KapTa, OHJIAiH
OaHkupane u 1p.). [pKUMHTE CyMH ce€ yIObpXKarT OT
HaIMYHOCTTA HAa CMETKaTa, KOATO YydJacTBa B IUTATE)XHATa
omneparust (Omnaiin GaHKHpaHe), a IPU HEJOCTUT Ha CPENICTBA 10
CMETKaTa - OT BCSKa OTKpHTa B baHKara ruiaTexxHa CMeTKa Ha
KnnenTa B 1eBOBe 1 9yX/I€CTpaHHA BaTyTa.

239. bankara yBeomsiBa KitmeHTa OTHOCHO OCHOBaHHETO, 1aTaTa
U pasMepa Ha yIbp)KAHUTE TakCH M KOMHCHOHH B
MPEOCTaBsIHOTO N3BJICYEHHE IO CMETKATa.

OOMeHHH onepanuu

240. Tlpu u3mbIHCHHWE HA IUIATC)KHH OMNEpaIlMd BHB BajyTa,
pasindHa OT Ta3u, B KOATO € OTKpHTa cMeTkaTa Ha KimeHrta (B
6aHKOB (prtnal miIm 4pe3 HHCTPYMEHTHUTE 32 OTAAICUEH OCTBII),
Bbankara 3a1pipkaBa, CBOTBETHO 3aBepsiBa cMeTKaTa Ha KineHTa,
KaTo CIyXeOHO MpeBalyTHpa cymaTa Ha OIepanusaTa o
MIPWIOKMMHATE BayTHH KypCcOBE 3a CBOTBETHAaTa BalyTa,
00siBeHU B BloyeTnHa 3a BaJyTHUTE KypcoBe Ha baHkara KbM
MOMEHTa Ha OCYETOBOJsBaHe Ha omepauusta. Cymarta ce
MpeBaTyTUpa KaKTO Clie/IBa:

a) KOraro CMeTKara € B JIEBOBE, a CyMaTa Ha OIepalusra ¢ B
Yy)KJeCTpaHHa BaJyTa MK 0OpaTHO — MO 0OsSIBEHUTE ,,0€3KaCOBU
KypcoBe” WJH ,,KacOBU KypcoBe®, , KylmyBa” WJH ,,[TpojaBa’’;

0) Korato cMeTKara € B €AWH BUJA UYyKAECTpaHHa BayyTa, a
cyMmara Ha onepanusTa € B Jpyr BHI UyXKJeCTpaHHA BaJyTa — 110
o0sIBEHHTE ,,KPOC KYpcoBe”, ,,KyIyBa” WIHA ,,lipojiaBa’.

241. Nadopmanms 3a mpriIaraHuTe oT baHkata BaryTHH KypcoBe
€ JocThliHAa BBB (¢winanure Ha baHkara, Ha HHTEpHET
CTpaHWIIaTa Ha baHKaTa M B CHOTBETHHUS EJEKTPOHEH KaHal
(onmaiin GaHKHpaHe), 4pe3 KOWTO ce TpeyiaraT yCIyruTe 3a
IUIATe)KHU OIepallid B pa3iMyHa BallyTa OT BajyTaTa Ha
CMeTKara.

242. bankara npejyiara Bb3MOXHOCT 32 CKJIFOUBaHE Ha BAIyTHU
CHIEJIKU TIpY npedepeHLInalieH BaIyTeH Kypc, KOrato cymara e
no-roisiva or 10 000 (mecer xuusimu) JieBa WIM TsAXHara
PaBHOCTOWHOCT B CHOTBETHATA BaJyTa, N3UNCIICHA 110 BATYTHHS
Kypc, oosieer ot bHb.

243. 3a u3BBpIIBAHE Ha NpEBAJyTHpPaHE II0 MTOCOYCHHUS per,
KnueHTsT 1aBa cBOeTO Chrilacue ¢ IMOJIHMCBAaHE Ha ChOTBETHUS
PaMKoOB JIoroBop 1 Hactosmure OOIH yCIoBHSL.

244. Tnamanus ¢ 1e0UTHH KapTH CE N3BBPIIBAT BHB BAJIyTaTa Ha
CbOTBETHATa JIbp)KaBa, KBJETO CE OCBIICCTBSBA IJIATE)KHATA
omepanusi. Cymara Ha KapToBa omepanusi BbB BajyTa ce
0CYETOBO/ISIBA B €BPO 110 CMeTKaTa Ha baHkaTa, KaTo ce mpuiiara
OOMEHHHAT Kypc Ha MexkIyHapoJqHaTa KapToBa OpraHH3alus
Mastercard, Bamuen 3a neHs Ha miamaneto. bankara 3aabmkaBa
cMmeTkara Ha KilmeHTa cbec cymara Ha W3BBPIICHOTO IUIaniane (B
€BpO), a MIPEBAyTUPAHETO KbM BaJyTaTa Ha CMETKara (JIEBOBE)
ce u3BbpIIBa 110 pukcupanus Kypc Ha BHB 3a eBpo cnipsimo neBa.
WNudopmanns 3a 0OMEeHHUTE KypcOBE 32 KapTOBHUTE ONEpaLny €
myONMKyBaHa Ha HMHTEpHET CTpaHumarta Ha baHkara
www.municipalbank.bg.
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245. bankara He W3BBpIIBA NpPEBAIYTHPaHE Ha CYMH IIpH
orepanuu (¢ OAHKOBM IUIATE)XHW KapTH), KOraTo BajyTaTa Ha
orepanusiTa ChBIIaJia ¢ BaJlyTara Ha cMeTkara Ha Kinenra.

VIII. OTTOBOPHOCTH HA CTPAHHUTE
OrtrosopHocty Ha Bankara
246. bankaTa HE HOCH OTTOBOPHOCT 3a KaKBUTO W Ja OWMIIO
TIOCJICINIIM, BE3HUKHAIH B PE3YNTaT Ha:
a) TPEICTaBEeHM INPH HES HEHCTHHCKH, TOJIPABEHH WU
CTPEIICHH IJIATeKHU JOKYMEHTH, aKO OT BHHIITHA CTPaHa CHITUTE
ca MMaJId MMHHMAJHO M3UCKYEMOTO ChIbp)KaHHE U HE € OuiIo
HajJlMle ChbMHEHHE, 4e ca OWIM ChCTaBEHH OT MOCOYEHUTE B
JOKyMEHTHUTE JINIa;
0) HENpaBHJIHO M/WIIM HEKOMIIETEHTHO M3IIOJI3BaHE Ha IJIATE)KHH
MHCTPYMEHTH 3a OTAAJEUEH JI0CTHII OT cTpaHa Ha KimeHra.
247. bankata He cClegH 3a 3aKOHOCHOOpAa3HOCTTa H HE
KOHTpPOJIMpa MpeAMeTa Ha CIENKaTa, B PE3yJaTaT Ha KOATO €
BB3HMKHAJIO IUIAIIaHE, OCBEH aKO TOBAa HE € IMPEIBHICHO C
HOPMAaTHBEH akKT MM HE € YrOBOPEHO C OTHEJICH AOTOBOP,
CKJIIOYEH MeX Iy Hes u Knmenra.
248. bankara He HOCH OTTOBOPHOCT 338 HEH3IBIHCHHUETO WIIH
HETOYHOTO H3ITHJIHEHHE Ha IUIATeXHAa OIepalus, HapelIcHa OT
Knuenra, B ciyyaii ue:
a) 3abaBsiHeTO Ha baHKaTa WM MpennpueTHTe OT Hes JeHCTBUA
ca C orjel crnasBaHe WIM H30srBaHe Ha HapylleHHE Ha
HOPMaTHBHHTE U3UCKBAaHUs, HAIOKEHH C IIeJ IpelnprueMaHe Ha
MEpKM 3a MpeNOTBpaTsBaHE M3MHMPAHETO Ha MHapu U
(pMHAHCHPAHETO Ha TEPOPHU3MA, HIIH
0) HEM3IIBIIHEHHETO WM HETOYHOTO HM3ITBIHEHUE € MPUYNHEHO
IO BMHA HA IUIAaTela WM IOJMyYaTenss HpH HETOYHOCT Ha
nocoyeHus ot Hero IBAN unu HoMep Ha IUIaTexHa CMETKa WU
EIrH/JIHY/JIH/ EUK/BYJICTAT (tipu m3mbIHEHHE Ha HATUYHU
Mapu4yHu HpeBO}lI/I), Wid € Mo BHHA Ha Apyr Y4YaCTHHUK B
HallMOHAJIHAaTa IUIaTe)XHAa CHCTeMa, WIM Ce JbJDKA Ha
HEIpeo0IuMa CHla.
249. Tlpyu HeusMbIHCHHWE HA IUIATCIKHO HApEXKIaHE, MOPAH
nocouBaHe Ha HeBanuaeH IBAN unu Homep Ha IIaTe)XHa CMETKa
win ETH/JIHY/JIH/ EUK/BYJICTAT, bankara nonara pasyMHH
ycunusi, B paMKHTe Ha HEWHUTE BB3MOXHOCTH, 32
BB3CTAHOBSIBAHE Ha CpeICTBaTa, INpeaMeT Ha IUIaTe)KHara
orepanys, Karo WMa IMpaBO Jla HAYHCIM Takca ChHIVIACHO
Tapudara. B cimywaii, 4e Bb3CTAaHOBSIBAHETO Ha cymara He €
BB3MOXKHO, ITPH IINCMEHO UCKaHe OTCTpaHa Ha uiatena, bankara
My IIpEAOCTaBs Is1aTa HAJIMYHA MTPH Hesl HHPOPMAIHS, KOSITO €
Heo0X0IuMa 3a Bh3CTAHOBSIBAHE HA CPEJCTBATA MO OOIINS PEI.
250. Ilpu HEBB3MOXKHOCT 3a M3IBIHEHHWE Ha HapekIaHe 3a
M3BBPILBAHE HA HAJMYEH NapHUeH ITPEBO/I, 0PN NOCOYBAHE OT
IiaTeéa Ha HETOYCH YHUKAJICH I/II[eHTI/I(l)I/IKaTOp Ha noJry4aTteiis,
baHkara cBOeBpeMEHHO yBeJIOMsBa IUIATeNa 3a TOBA U MPABOTO
Jla oJTy4d o0paTHO cyMaTa Ha IpeBo/ia.
251. Koraro bankara He ycriee ja N3IBJIHH IJIAaTE)XHA OTIEPALIHS
B CBOTBETCTBHE C HapexJaHeTo Ha KimeHTa, mpu KoeTro e
3aBepwiIa CMETKa C pa3IndeH YyHUKaJIeH WACHTH(UKATOP,
pas3iIyHa CyMa WIIM KOTaTo € 33bJDKHUIIa CMETKaTa Ha IiaTera ¢
pa3iyHa cyMa OT IOCOYEHOTO B IUIATEKHOTO HapeXIaHe WIN
npu AyONMpaHo U3bIHEHHE Ha pa3pelleHa MiaTexHa oneparusi,
TSl KOPUTHpA TPelIKaTa 4pe3 caykeOeH KOpUTrupalll IpeBo.
252. VI3BbH MOCOYEHUTE Cilyyaw, HPU HEU3IIbIHEHHE HIIH
HECTOYHO M3I'BJIHCHUEC HA IJIATCKHU OIN€palu B CbOTBETCTBUE C
HapexxiaHero Ha KinenTa, baHkara HOCH OTTOBOPHOCT MO peja
Ha ['maBa meta, paznen V ot 3ITVYIIC.
253. bankara Moye /1a M3BBPIIBA CIY)KeOEH KOPUTHPAIIl TIPEBO,
HE3aBHUCHMO oT OrpaHHYEHUsITa B JIeHCTBAIIOTO
3aKOHOJATEJIICTBO WJIM B PaMKOBHS JIOTOBOp, JIOKOJIKOTO
CpejcTBaTa, MOCTHIMIIM 110 cMeTKaTa Ha KimeHTa B pesynrar Ha
HETOYHO M3ITBJIHEHO IUIATEXKHO HapeXXJaHe HeMy IPHHAJJIeXKAT.
3a u3BBpLIBaHE Ha CiyeOeH Kopurupan npeBog baHkara He
cpOMpa TakCH ¥ KOMUCHOHHM OT KitneHTa.
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254. baHkata HE HOCH OTIOBOPHOCT, KOTrato IMOpagu
HEM3IIBJIHEHUE Ha 3alb/DKCHHsATa OT cTpaHa Ha KimeHTa mno
cborBeTHUsl JloroBop ¥ Hacrosmmre OOmm  ycioBus,
IUIATEeKHATa CMETKA WM NIPEI0CTAaBEHUTE 3 M10JI3BaHE [UIATEXHN
YCIyTH W/WIM TUIAaTeKHU MHCTPYMEHTH 3a OTAAJEYCH JOCTBI
ObAaT N3MOI3BAHU OT TPETH JINIIA.

255.1. baHkara mpueMa W W3IIBJIHSABA 3allOPH TI0 CMETKH
CBIUIACHO [IeHCTBAIIOTO 3aKOHONATENCTBO Ha PemyOnmka
bobarapus. bankata He € IbkHaA na yBenomsiBa KiueHnrta 3a
MOCTBIIIIN 3aIIOPHU CHOOIIEHUS.

255.2. Ilpu GnokupaHe Ha KJIMEHTCKAa CMETKa MO HapeXJaHe Ha
KOMIIETEHTEH OpraH, B pe3yJTaT Ha KOETO ce OrpaHu4yaBa
CBOOO/IHOTO DAa3NOpeK/laHe ChC CpelcTBaTa WM CE H3UCKBa
W3BBPIIBAHE Ha IIPEBOJ Ha oOmpeaeneHa cyma, baHkara
W3IBJIHSBA BCUYKH PA3NOPEaCHH JCHCTBHS B YKa3aHUs CPOK.
255.3. [Ipu nmpuemaHe Ha 3amMOpHU CHOOIICHHUS 3a HajaraHe Ha
o0e3reunTenHa MsIpKa, yCIOBHATA HA CMETKATa HE CC M3MCHAT.
TutynspsaT MoXxe Aa ce pa3opesk/a ¢ 4acTTa OT CpeIcTBaTa Haj
pa3Mepa Ha 00€3MEeIEHHUETO.

256. bamkata He HOcH OTroBopHocT mpen KimeHra 3a
MOCNIEANINTE OT HAJOXXEHOTO OTPAHMYCHUE MM HM3BBPIICHU
Ollepallii CHIVIACHO HAPEKAAHETO IO IMPEAXOAHHUTE TOYKH.
Bankara He n3BBpIIBA NpeLeHKa HA 00CTOATENCTBATA, CBEP3aHU
C HaJ0)KEHOTO OrpaHMYEHUE, HEroBaTa 3aKOHOCHOOPA3HOCT HJIH
ocHoBatenHocT. OcnopBaHe AEHCTBUATA Ha OpraHa, HaJIOMKHI
OTPaHWYEHHETO U BCSKAKBH JIPYTH MPOLEIYPH, PerilaMeHTHPAHU
B 3aKOHA, HAacCOYEHHM KbM OTMSHATa My, C€ MpeArnpHeMar
enuHCTBeHO 0T KilMeHTa mpex CHOTBETHHS OpraH, MO pena
MIPEABHACH B JCHCTBAIIOTO 3aKOHOATEIICTBO.

257. banmkata WMa TIpaBO IO BCSKO BpeMe Jna OJokupa
M3MO0JI3BAHETO Ha cMeTKara oT KimeHra, BKIIOUNTEIHO HM3LSIIO
WIN YaCTUYHO HAJWYHUTE CPEACTBA MO CMETKaTa, KakTo M
TUIATEKHUTE HHCTPYMEHTH, M3TIOJI3BaHHU 32 JOCTHII JI0 CMETKATa,
KOTaTo MMa JaHHHM, Y€ MO0 CMETKaTa ca MOCTHIHIM CPEICTBa B
pe3yirar Ha M3Mama, 3a KOETO C IPUEeMaHETO Ha HACTOSIIUTE
OOum ycnoBus W moanmucBaHeTo Ha JloroBopa 3a cMeTka,
KnueHTsT 1aBa cBoeTO 0€3yCIOBHO M HEOTMEHHMO ChITIACHE.
258. bankara He HOCH OTTOBOPHOCT 3@ BPEIUTE OT HEpa3pelIeHH
WIN HETOYHO V3IBJIHEHM IUIATEXHU  ONEpalud,  aKo
J0OpPOCHBECTHO € M3ITBJIHMIIA HApeXIaHe 3a M3BBPIIBAHE HA
OTIepanys W/WIU C/IeNKa, BKIFOUUTEIHO TosTydeHo oT baHkara rmo
CJICKTPOHEH WBT, NpPEAN Jla € TONy4yuia yBEJIOMIICHHE OT
Knmenra 1o penia 1 B CpoKOBeETe, periiaMeHTHPaHN B HACTOSIIITUTE
OO0 ycnoBws.

259. baHkata HE HOCH OTIOBOPHOCT, aKO B pE3yjiITaT Ha
HalpaBeHO M0 YCTaHOBEHHs pell HEBSIPHO YBEJOMJICHHE 3a
3aryOBaHe, OTKpajBaHe, MOBpEJa, YHHUILOXKABaHE, MOIINpPABSHE
WIM M3I0J3BaHE 10 Jpyr HENpaBOMEPeH HAauyMH Ha
HEePCOHAIM3UPAHHUTE CPENICTBA 32 CUTYPHOCT U AOCTBII JI0 OHJIalH
OaHKHMpaHe, € npeanpuesia HeoOX0IMMHUTE MEPKH 3a OJIOKUpaHe B
3amuTa WHTepecuTe Ha Kimenta W ToBa € JIOBENO 10
HEBB3MOXKHOCT 3a M3IpAIlaHEe Ha €JIEKTPOHHO W3SIBICHHE KbM
bankara.

260. bankaTa He HOCH OTTOBOPHOCT, B cirydail ue KimeHt He e
MIPEA0CTaBIII aKTyaJIH! JaHHH 3a M3IIpalllaHe Ha YBEAOMIICHHUS OT
cTpaHa Ha BaHkaTa ¥ TOBa € JIOBENO /10 HEBB3MOXKHOCT J1a ObJe
YBEIOMEH 3a MpeanpueTuTe oT baHkarta aeicTBus 3a OJIOKUpaHe
Ha JOCThIIA JI0 OHJIaiH OaHKHUpaHe.

261. bankara He HOCH OTTOBOPHOCT IPH OTKAa3 3a U3BbPIIBAHE HA
orepanusi 4Ype3 IUIATe)KEH HHCTPYMEHT 3a OTHAJIeUeH JOCTbII
Mopajy JIMIca Ha pasfojiaraeMa HaJIWYHOCT MO CMETKara Ha
Knuenra wim npu HerocTaThbueH pasnojaraéM KpeIuTeH JIMMHT.
262. bankara He € cTpaHa B OTHOUIeHHWsTa Mexay Kimenra,
THPrOBUM WIM TPETH JIMLIA TPH HW3BHPIIBAHE HA IUIATEXKHHU
Ollepaliy 4Ype3 MHCTPYMEHTH 3a OTAaJe4eH JIOCThI (ZeOUTHH
KapTu ¥ OHJIAliH OaHKMpaHe) W He OTroBaps 3a KayecTBOTO HA
IIpeAIaraHuTe CTOKH M YCITYTH WJIH 32 Bb3HUKHAIIUTE CIIOPOBE MO
TO3M TIOBOJI.
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263. bankara moHacsi BCHYKH 3aryOH, CBbP3aHU C HEpa3peIICHH
IUIATCXKHU OMEPaliil C TEePCOHATU3UPAHUTE CPEICTBa 3a
CUTYPHOCT 32 JIOCTBI JO OHJIAWiH OaHKHUpaHE, HACTHIUIU CIIC]
nojyyaBaHe Ha yBeAomieHHe (YCTHO WIM THCMEHO) 3a
3aryOBaHe, OTKpa/iBaHe WIIM HE3aKOHHO MPHUCBOSBAHE.

264. bankara OTroBapsi 3a HEU3IIBJIHCHHUE HA 3aIbJDKCHHUATA CH,
JIOPH aKO OTepalusITa € U3BbPIICHA Ype3 TEPMUHATHO WITH APYTO
YCTPOMCTBO, KOETO HE € MO/ MPSIK WIIK U3KIFOYUTENCH KOHTPOI
Ha baHkaTa, OCBeH ako oOmepalusTa € U3BbPIICHA 4pe3
TEPMHHAIIHO WU JIPYro YCTPOWCTBO, KOETO HE € ChOOpa3eHo ¢
W3UCKBAaHUATA Ha MEXIyHAPOTHUTE KAPTOBH OPTaHH3AIMU U
bankara.

265. bankaTa TOHAcCs BpPEAWTE M 3a TPEIIKa WM HEPEIOBHO
BOJICHC Ha cMeTkaTa Ha KiMeHTa, KaTo OTrOBOPHOCTTA Ha
Bankara o0xBala cyMaTa Ha HCH3IIBJIHCHATA WM HETOYHO
M3ITBJIHEHATA KAPTOBA OIepallys 3ae/[HO C JINXBATA.

266. bankaTa OTroBaps 3a HEU3IBIHCHHETO HA OICPAIMUTE C
JIcOUTHA KapTa, aKO HEU3IIBJIHCHHETO CC IBJDKH Ha HEIOCTATHK
Ha KapTaTa, Ha TePMHUHATHOTO FJIH APYTO YCTPOWCTBO, OCBEH aKO
omepanusATa € W3BBPIICHA Ype3 TEPMUHAIHO WIH JPYro
YCTPOMCTBO, KOCTO HE € C aBTOPHU3AIMs HAa MEXIyHapOIHUTE
KapTOBH OpPTaHU3aIMK M HEU3IIBJIIHCHUETO CE IBJIKH Ha YMHUCHI
WM rpy0a HEOPEXKHOCT Ha ONPAaBOMOILCHHUS IbpKaTes, MM Ha
HapyIICHUE HA U3UCKBaHUITA 32 paboTa ¢ KapTara OT CTpaHa Ha
Krnuenra.

267. Koraro KinneHT TBbp/IH, Y€ HE € pa3peliaBaji H3MbIHCHUETO
Ha IJIATEXKHA ONEpalsl C IMJIATe)KHA KapTa WM 4Ye € HaJuie
HETOYHO U3IMbIIHEHUE, BaHKaTa HOCH 0KAa3aTeICTBEHATA TEXKECT
IpU yCTAHOBSIBAHE aBTCHTUYHOCTTA HA IUIATE)KHATA ONEparus,
HEWHOTO TOYHO PETHCTPUpPAHE, OCYCTOBOMISBAHETO, KAKTO W 3a
TOBA, Y€ OMepalHsiTa He € 3acerHara OT TeXHHUUCSCKa MOBPEeaa Ui
JPYT HEOCTaThK B ycayrara. bankara npemnoctaBs nHGpopManus
3a KapTOBH OMEPAIHH, U3BBPIICHH I10 pa3IUIallaTeIHA CMETKA 10
pell ¥ HaYWH, YTOBOPCH B PAMKOBHS TOTOBOP 3a pas3IUialiaTe/IHa
cMetrka. HMHpopmanmsara MO0 NPEAXOJHOTO H3PEUCHHUE CE
CBXpaHABA 3a CPOK OT 5 (IIeT) TOAUHH.

268. baHkara He HOCH OTTOBOPHOCT, aKO IUIATEXKHA OMEPAIHs €
OTKa3aHa MOPaJid TEXHUYECKU MM KOMYHUKAIIMOHHH TIPHYMHH B
CHCTEMUTE Ha JPYrd ONepaTtopH, OaHKW WM JPYrH JIUIA,
y4YacTBAlll¥ B IIATSKHUS MPOILIEC, BKIIOUUTEIHO U IPH OTKa3 Ha
OTCpeIHaTa CTpaHa Ja IpUeMe IUIANIAHEeTO TOPa i He3aBHUCEIH
ot bankata o6cTosiTencrTaa.

269. bankara He HOCH OTTOBOPHOCT 3a INPETHPIIEHH BpeId M
MPOIYCHATH TOJI3H BCJCACTBUE HA OrpaHUYaBaHEe HAa 00XBara Ha
YCIyruTe, KOWTO MPEIOCTaBsi, MPOMsSHA Ha IlCHATa, peaa u
YCIIOBHSATA 3a MPUEMaHe M W3MBJIHCHUE Ha KIHCHTCKUTE
HApeXKIaHWs, OCHOBABAaIld C€ HA MPOMEHHU B JCHCTBAIIOTO
3aKOHOJATEJICTBO, TMAa3apHUTE YCIOBUS, ChOOpakeHHsS 32
CHTYPHOCT WJIM TI0100pEH s B ChOTBETHATA YCIIyTa.

270. bankata He HOCH OTTOBOPHOCT 32 WACHTH(HKAIHATA Ha
JIMLETO, HAPEJAWIO W M3BBPUIMIO IUIAIAHHS ¢ JAeOWTHA KapTa,
Ype3 KOSTO U J1a € OT CUCTEMUTE 3a MPeIIarane Ha JOMbIHUTEeIHN
YyCIAyrd, KakTO ¥ HE [pHeMa peKiaMaldh 3a HETOYHO
npeJ0CTaBeHa yCJIyra ik U3BBPIICHO iamiane ot OnepaTop Ha
cucrema. baHkata He € cTpaHa B MPABOOTHOIICHHSITA MEXIY
Kinuenta wm Ormneparopure Ha CHCTEMH 3a MpeIjiaraHe Ha
JIOITBJIHUTEIIHH YCIIYTH W HE HOCH OTTOBOPHOCT IIPH YPESIKIaHE Ha
CIIOPOBE MEXKIY TAX.

OrrosopHoct Ha Knnenra

271. KimeHTBT € OTroBOpeH 3a BCHYKH CBOU MACHCTBUS |
3aBJDKEHUS, IMPOM3THUYAINM OT H3IOJI3BAHETO HA IIATE)XEH
MHCTPYMEHT WJM IUIaTe)KHa CMETKA, BKIIOYHTEIHO M CIE[
npeKpaTsiBaHe Ha ChbOTBeTHHS J{oroBop.

272. KnueHTbT OTroBaps 3a BCHUYKU JEWCTBHS, W3BBPIICHH OT
HEroBO MMe cjej ImoyiydaBaHe Ha goctbll no Cucremara 3a
OHJAWH OaHKMpaHe Ha 0a3zaTa Ha MOJOXWUTENHA EIEKTPOHHA
uaeHTH()UKAITHS.
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273. KiaueHTbT € AIBXKEH Ja W3M0JI3Ba OTKPUTATa IUIAaTEXHa
CMETKa, PEI0CTABEHUTE MY IIJIATEKHH YCIYTH W/WIU MJIaTEKHH
WHCTPYMEHTH 3a OTJQJe4YeH JOCThII B CHOTBETCTBUE C
JICUCTBAIIIOTO 3aKOHOJATENICTBO, HAacTosiuTe OOLM yCIoBUS U
MPWIOKUMHUTE CIHELHATHA YCJIOBHSA 3a CBOTBETHHUS OaHKOB
MPOYKT/yCIyra/HHCTPYMEHT.

274. KnueHThT € ITBXKCEH Ja 1oJlara JbDKAMaTa Tprka, KaTo He
M3M0I3Ba IJIATE)XKHATA CMETKA, IUIATEXHATA YCIIyTa U IUIATeKHUSA
WHCTPYMEHT, U HE JOIyCKa M3II0JI3BAHETO UM OT TPETH JIMIA 32
M3BBPIIBAHE HA JEHCTBHSA WM 3a IOCTUTAHE HA LIEJIN, KOUTO ca
3a0paHeHH ChC 3aKOH WJIM MOTaT Ja yBpemsaT A00poTo MMe Ha
bankara.

275. KnneHThT OHACS BCUYKH 3aryOH, HACTBITHIIN B PE3yJITaT Ha
W3MOJI3BAHETO Ha 3ary0eHH, OTKpagHaTH WM HE3aKOHHO
MIPUCBOCHU MEPCOHATM3UPAHH CPEJICTBA 32 CUT'YPHOCT, aKO CJe]
y3HaBaHETO Ha TOBa OOCTOATEICTBO HE € YBEIOMIJ He3a0aBHO
Bankara mo pena, mpensuaeH B HacTosmuTe OOmm ycnoBus. 3a
y3HaBaHEe ce IMpueMa JCHAT, B Koito KimeHTsT e momyqamn SMS
W3BECTSABAHE WM JOCTBII O HHPOPMAIHSA 32 CMETKHTE CH 9pe3
SJIEKTPOHHMA KaHaJ 32 OHJIAWH OaHKMpaHe Ha bankara, kaTto My
€ MPE0CTaBEeHO Ha Pa3MOJIOKCHNE U3BJICUEHHE OT ChbOTBETHATA
CMETKa B EJIEKTPOHEH BUJ WJIM Ha XapTHEH HOCUTEN BBB (HIIHAI
Ha bankara.

276. KmueHThT OHACS BCHYKHU 3ary0u, HACTBIMIIM B PE3YJITAT HA
Hepas3pelIeHUTE TUIATeKHU OTEpaliy, aKo I'M € NPUYUHHI Ype3
n3MamMa, ¢ HCU3I'bJIHCHUC Ha CAHO WJIM IMOBCYC OT 3aABbJIZKCHUATA
cu no Hactosimure OOIIM YCIIOBUS, YMHUIIUIEHO WM TOPaIH
rpyba HeOpexHocT. [log rpyba HEOPEKHOCT ce MMAT TPEABHI
CJICIHUTE HEU3UEPIaTeTHO H30POCHN CIIydau:

a) KOraTo € ChXpaHsBall IUIaTeXxHaTa KapTa 3aeaHo ¢ [IMH/npyr
mofo0eH KoJ W/WIM JOKyMEHT ChIbpKall uH(popmamus 3a
NIEpCOHATM3UPAHUTE CPEACTBA 3a 3allUTa Ha Kaprara,
BKJIFOUUTEIHO B IaMeTTa Ha MOOHJICH Tee(oH;

0) ¢ chOOIIMI WK € JOMyCHaN Ja Oble y3HAT OT APYro JIUIE
[IMH, nepconaneH Kkoj 3a u3BBpUIBaHE Ha ,,3D curypHun
miamanus”’, OTP kox wmm apyr mogo0eH KoJ Ha TPETO JIHIIE,
BKJIOYUTCIIHO pPOAHWHA WX YJICH Ha CEMEHUCTBOTO My,

B) € MpejoCTaBUiI KapTara 3a MOoJI3BaHe Ha TPETO JIUIIE WU Ce €
CBIJIACWJI WJIM JIONTyCHAJ KapTaTa Ja ObAe M3MOoI3BaHa OT TPETO
JIHLE;

T') KOTaTo € M3MPaTHI UMEHI ChOOIIEeHHE, ChABPIKAIIO TaHHHU 32
n3gazeHaTa My JeOMTHa KapTa U NMepCOHATM3HPaHUTE CPEJICTBA
3a CUT'YpHOCT;

) He e mpeiocTaBuI Ha baHkara akTyaneH MoOwIeH TeneoHeH
HOMEp 3a perucTpupaHe Ha KapraTa 3a yciyrata ,,3D Curyphu
IJIAIaHUI

€) € TPenocTaBuil MOOWJIHOTO CH YCTPOKMCTBO, Ha KOETO €
UHCTaaMpaHa MoOwnHa ammkaius Cwuiin (Seal) u Ha Koero
noJyyaBa MEpCOHAJEH KOJA 3a HM3BbpLIBaHe Ha ,,3D curyphu
wramanus”’, OTP kox wmu apyr nogo0eH K1 Ha TPETO JIUIIE;

XK) € CcpoOmmI WM TpelNocTaBMyl 332 IIOJI3BaHE
HACHTH(UKAIMOHHUTE CH JIaHHM 3a JocThll a0 Cucremara 3a
OHJIAiH OaHKMpaHe Ha TPETO JIMIIE, BKIFOUUTEIHO POJHUHA HIIH
YJIeH Ha CEMEICTBOTO My.

277. KimeHThT MMa MpaBO Jia OCIIOPH HM3BBPUICHH IIATEKHH
ornepanuv W HAYUCICHU TaKCWU W KOMHUCHOHH, OTpa3€HU B
IIpeJoCTaBeHaTa 3a ToBa oT bankara or4eTHa nHpOpManys, KaTo
3asBH CBOWTE IICMEHH BB3paxkeHus npex bankara B cpok g0 14
(ueTmpHHAIECET) AHU OT IaTaTa, Ha KOSTO HHpOpManusaTa e ouia
Ha pasnojioxeHue 3a nossBaHe oT Knwmenra. B ciyuali, ue
OTpa3eHHTe JaHHHU He ObJaT OCIIOPEHH B TO3HU CPOK, CE€ CUUTA, Ue
Te ca omobpenu oT Kinenra.

278. KnueHTHT MMa IpaBo J1a OCTIOPH Hepa3peleHn OT HETO M
HETOYHO W3MBJIHEHH OT baHkaTra IUIaTeXHH OIEpalyu, Karo
3as1BU MIMCMEHO CBOUTE Bb3paxkeHHs npex bankara B cpok 1o 14
(ueTnpuHangeceT) MAHM OT JaraTa, Ha KOATO OTYETHaTa
nHdopmanmsita or baHkara 3a UW3BBPIICHHUTE IUIATEXKHHU
orepanuu e Ouiia Ha pasnosokeHue 3a nonspade ot Kirenra, Ho
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He TMO-KbcHO OT 13 (TpuHazeceT) Mecena, OT JaraTa Ha
3aIbJDKABAaHE HA CMETKaTa My ChC CyMmara Ha OCIOpBaHara
omepanus. B ciydyaif, 4e oTpa3eHUTE NaHHHU HE OBJAT OCIIOPEHH
B TO3H CPOK C€ CUUTa, Y€ Te ca 0700peHn ot KineHTa.

279. KiumeHTrsT ce chbIjacsiBa, 4de baHkara Ie cudMTa 3a
Pa3pemIeHo OT Hero BCAKO OS3KOHTAKTHO IUIAIlaHe B pa3Mmep 110
100.00 (cro) meBa ¢ Ge3koHTakTHa jeOuTHA Kaprta Bcard wmimm
MasterCard u 11ie TO H3ITBIJIHSIBA, KATO 33/IhJDKABa pasIUIaliaTenHa
My CMETKa ChC CyMaTa Ha ChOTBETHOTO TUTAIIAHE.

280. KineHTBT ce chriacsBa, 4€ OT MOMEHTa, B KOWTO € Hai
HapeXKIaHEe 33 U3MIBIIHCHUE HA ChOTBETHATA TUIATCIKHA OMCpaIlHs
¢ neOuTHA KapTa, baHkaTa mie s cyMTa 3a MOJy4YeHA OT HEro U
HCOTMCHUMA.

281. KinmeHT MOXe Jja MOHece 3aryOuTe, CBBbpP3aHU C BCHYKH
HEpa3pelICHH  IUIATC)KHU  ONCpPAaliM, IMPOM3THYALIHM  OT
M3II0I3BaHETO HA M3TYOCH, OTKPaIHAT WA HE3aKOHHO IIPUCBOCH
TUTATeKEH HHCTPYMEHT, HO He moBede oT 100.00 (cro) meBa, ako:
a) 3aryOara, KpaxOaTa WIH HE3aKOHHOTO MPHCBOSIBAHE Ha
TUTATS)KHUS HHCTPYMEHT HE ca MOTJIM Ja OBJaT yCTAaHOBEHH OT
KinenTa npeau nnamanero, 0OCBEH KOraTo TOM € AeicTBal ¢ el
n3Mama, Ui

0) BpenaTa e Ouiia MPUYMHCHA OT NeHCTBUE MM Oe3/ICHCTBIE Ha
CIy)XuTenl Ha baHkata WIM  yIBJIHOMOINEH OT  Hes
NOAU3IIBbJIHUTECII.

282. KiueHThT MOHACS BCHYKHU 3ary0H, CBbP3aHU C HEPa3pEIICHH
IUIaTC)KHU on€paliur, KOraTo I'n € NpuinHWI 4Ype€3 n3MamMa ujiu ¢
HCHU3IIBJIHCHUCTO Ha €JHO HJIM IIOBCYEC OT 3aAbJDKCHUATA CH,
MPOM3THYAIIN OT M3MOJI3BAaHETO HA IUIATC)KCH MHCTPYMEHT HIIH
TUTATE)KHA CMETKa YMUIIICHO I ITopaan Tpyda HeOpexxHOCT. B
Te3u cirydan KITMeHThT MOHACS BpeANTE HE3aBUCUMO OT pasMepa
uM.

283. OTroBopHOCTTa, MpEABHUICHA B HACTOSIIUS pa3fel HE ce
HOCH B CJIy4auTe Ha U3BBHPCIHU n HCOPECABUACHU
o0CTOsATENICTBa U3BBH KOHTpOJAa Ha KOSTO M Ja € OT
JIOTOBApSIIIIUTE C€ CTPAaHH, MOCICIUIMTE OT KOUTO Ouxa
HaCTBhIININ BBIIPECKU IIOJIOKCHUTEC ycuius 3a TAXHOTO
npeJIoTBpaTsABaHe, KAaKTO M B CllydyauTe Korato bankara e
ﬂeﬁCTBaﬂa B U3IIbJIHCHUEC Ha HOpPMAaTUBHO YCTaHOBCHO
3aIbIDKEHHE  CHOpen  OBArapckoTo  3aKOHOJATEICTBO U
3aKOHOJATEIICTBOTO Ha EBpomelickus Chio3.

IX. IPABHA 3ALIUTA

JInyHu 1aHHU U 0aHKOBA TaliHa

284. bankara a3y M He TIPEIOCTaBs Ha IPYTH JTUIA HHQOpMAITHs
1 jgaHHM 3a KimeHTa, KOUTO ca M MOBEPEHU WIIM ca M CTaHaIu
W3BECTHH BHB BPB3KA C M3MBJIHEHHETO HA CKJIFOUEH MEXKIY
bankata u KimeHra poroBop, 3a KOHTO ca TNPHIOKUMHU
Hacrosiute O0mm yciosust. [IpepocraBsiHeTo Ha HHGOpMays,
npejcTaBisiBaiia 0aHKOBa TaiiHa, e M3BBPIIBA CAMO HA JIMIA U
O pel, MPEIBUICH B IEHCTBAIIOTO 3aKOHOAATEIICTRO.

285. HamugHOCTHUTE U OTIepaIuuTe MO0 CMETKH ca OaHKOBa TaifHa.
CBeieHHS 3a TAX Ce MPeaoCTaBAT Ha KimeHTa U yIIbJIHOMOIICHH
OT HETO JIUIA C ITBJIHOMOIIHO ¢ HOTapHATHO YIOCTOBEPsIBAHE Ha
MOJIFCA HAa YIIBITHOMONIUTENA. TpeTH JIMna Morar aa moiydar
HHPOPMALIUS OTHOCHO HAIMIHOCTHTE W OMEPAIMHTE M0 CMETKH
B CBOTBETCTBHE C  pa3mopenduTe Ha  ACHCTBAIIOTO
3aKOHO/IATEJICTBO.

286. Mudopmarust 3a CMETKa MOXE Ja Ce MPEIOCTaBs M Ha
n30panu ot KimeHTa MOCTAaBYMIM HA IUIATE)KHU YCIIYTH, aKo
CMeTKaTa ¢ IOCThIIHA Ype3 HSIKOW OT €JICKTPOHHHWTE KaHAJIH Ha
Bankara u KnueHTbT € 1an chriacue 3a ToBa Mo ChbOTBETHUS PE.
287. bankara uma mpaBo na npenoctaBs Ha BOPUKA Al u
MEXKIYHApOJHU KAPTOBH OpPTaHHW3alMH JIMYHH JaHHH |
HHPOPMALUS 32 HAIMYHOCTTA WM JIMMUTHTE IO pa3IUiallaTesiHa
cMmeTka Ha KimeHT ¢ u3azieHa n1eduTHa KapTa.

288. Mudopmaums 3a obciayxBaHu oT baHkara cMeTKH U
HAIMYHOCTH TIO TsIX Ha moumHan KimeHT ce maBa Ha
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HacJIeTHUIUTE CIIe]] IIPECTABsSHE Ha MPENC-U3BJICUCHHUE OT aKT
3a CMBPT, yJOCTOBEPEHUE 32 HACIICAHUIIM WU 3aBEIaHHE.

289. B KauecTBOTO CM Ha aJMHHHCTPATOp Ha JIMYHH JaHHH,
Bankara cpbupa u obOpaborBa JmuHM naHHM Ha Kimenra B
CTeIleH, KOSTO € CTPOro HeoOXOAMMa M IPOIOPLHOHAIHA HA
nenuTe Ha 00paboTkaTa, KaTo € OCHTypHiIa HEOOXOIUMH MEPKH
3a TAXHATa 3allUTa CHOOPA3HO 3aKOHOBHTE pasmopendu Ha
HaLMOHAIHO M eBPOIEIHCKO HUBO.

290. C ormen mpemrarane Ha MEPCOHANM3UPAHU TIPOAYKTH H
YCIYTM M OCBLIECTBSBaHE Ha IMOAXONAIATAa KOMYHHKAIUS C
HacTOsAMM W ObJAeIM KJIWEHTH, baHkata H3HMCKBAa OT TIX
NIPEJOCTaBsIHE Ha JIMYHM JaHHH M ChIVIaCHE 3a TIXHOTO
o0OpaboTBaHe.

291. C nmpuemane Ha Hacrosmute OOmm ycinoBus, KiueHTHT
MIOTBBPIKAaBa, ue € MHPOPMHUPAH U 3aII03HAT, Y€ IPEOCTABEHUTE
OT HEro JIMYHMA JaHHU Ine OpmaT oOpaboTBanm oT baHkaTa B
CHOTBETCTBHE C [loiMTHKaTa 3a MOBEPUTEIHOCT M 3aIlUTa HA
JIMYHUTE JAHHW, HalM4YHA B MOACNeHUATa Ha baHkara wu
myOnWKyBaHa Ha HWHTEpPHET CTpaHMIATa M Ha  ampec
www.municipalbank.bg.

lapanTupane Ha BJIOroBeTe

292. [Inarexnure cMeTky Ha KineHTa B JIEBOBE U Uy)KAECTpaHHA
BayyTa ca rapantupanu ot ®oH/a 3a rapaHTUpaHE Ha BJIOTOBETE
B Oankute (PI'BB) mpu ycnoBusta u mo pena Ha 3akoHa 3a
rapaHTupase Ha Biorosere B 6ankute (3['BB).

293. ®oHOBT 32 TapaHTHPaHe Ha BIOTOBETE B OAHKUTE rapaHTHpa
IBJIHO M3IUIAIAHE HA CYMHTE 10 CMETKH Ha €JHO JIMIE B €IHA
0aHKa, HE3aBUCUMO OT OpOsS M HAJIMYHOCTHTE MO TSIX B 0OII
pasmep go 196 000 sesa.

294. T'apannus B pazmep 10 250 000 7B. 3a CpOK TpU Mecera OT
MOMEHTA Ha TIOCThIIBaHE HAa CyMaTa 1o cMeTka Ha KimeHnra nnn
OT MOMeHTa, B KoWTo KiMeHTBHT € mpuaoOmi mpaBoTo na ce
pasnopexza ChC cyMaTa, ce MPeJOCTaBs MIPH CIIEIHUTE CIy4au:
a) CIeTIKY C HEJABM)KUMH UMOTH 32 JKHITHIIHH HYXK/IH;

0) U3IIIATCHH CYMH TI0 TOBOJ] Ha CKJIFOYBAHE MJIM MPEKpaTsABaHe
Ha Opak, TIpeKpaTsiBaHe Ha TPYIAOBO WM  CIYXeOHO
MIPaBOOTHOLIEHHE, HHBATUIHOCT WK CMBPT;

B) 3aCTPaxOBaTeNHH WM OCUTYPUTENHH I[UIAIAHUS WIM Ha
U3IUIANIAHETO Ha 00E3IeTeHUE 3a BPEed OT MPECThIUICHHUS WU
OT OTMEHEHa ITPUCHIA.

295. bankoButTe cmerku/aBoapu 1o T. 294 He ydacTBarT B
W3YHCISIBAHETO Ha OOIIMS pa3Mep Ha 3aAbDKEHHETo Ha baHkaTa
kbM equH Kiuenr mo 1. 293 B paMKuTe Ha MOCOYEHUS CPOK 1O T.
294,

296. He ce mpenocTaBsi rapaHiusi 3a CpeICTBa 10 CMETKH,
Bb3HMKHAJIM WJIM CBBP3aHU CbC CHCIKH M  JCUCTBUS,
NPEJCTaBISABAIIN M3MMPAaHEe HAa MapH MO CMHUCHIA Ha 4. 2 OT
3akoHa 3a MEpKHUTE Cpelly HW3NUPaHeTO Ha Mapu WK
(¢uHaHCUpaHe Ha TEPOpU3bM, YCTAaHOBEHHM C BIIsI3Ia B CHIIA
HpUCHA.

297. He ce m3miamiar BIOTOBE (CMETKH), YHITO TUTYIISAP HE € OHIT
uaeHTU(UIMPaH ChIJIACHO [WIaBa BTOPA, paszjen V or 3akoHa 3a
MEpKUTE CpPelly U3IUPAaHEeTOo Ha Napu KbM JlaTaTa Ha U3/iaBaHe Ha
akT o ui. 20, an. 1 ot 3I'Bb.

298. He ce m3Iuiamar cyMuTe 110 CMETKH, 110 KOUTO HE € UMAJIo
omepanyy 10 HapeXIaHe Ha BIOXKHUTENS B MocleaHute 24
(nBameceT W yeTHpH) Mecella NPEAN JaraTa HA W3JaBaHe Ha aKT
mo wi. 20, an. 1 ot 3I'Bb u canzmoTo mo Besika OT TSAX € MO-MaJKo
ot 20 1B.

299. ®oHIBT 32 TapaHTHPaHE Ha BIOTOBETE B OAHKUTE OCUTYpsIBa
JOCTBII Ha KIMEHTUTe Ha baHkata a0 NOJJIeXalUTe Ha
M3IUIAIAHE CYMH M0 TapaHTHUPAHUTE BJIOTOBE HE MO-KBCHO OT 7
(cenem) pabOTHM AHM OT JaTaTa Ha W3JaBaHe Ha akT Ho wi. 20,
an. 1 or 3I'Bb. B onpeznenenu cinydyau B 3akoHa 3a rapaHTHpaHE
Ha BJIOrOBeTe B OaHKHTE, CPOKBT 32 M3ILIAIAHE HA CYMUTE MOXE
na ObJe YABIDKEH.
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PemaBane Ha ciopoBe

300. Bceku KnueHT rMa mpaBo Jia mojaBa XKauiOu BbB BPh3Ka C
NPEIOCTaBsIHETO Ha IJIaTeXHH yciyru oT bankara. [TonaBanero
Ha JKalOM 3aIBJDKUTEIHO CE W3BBPIIBA B NMHCMEH BHI - II0
obpaser Ha bankara B KOWTO ¥ n1a € ¢punman Ha bankara, wim Ha
enmekTpoHeH ampec contacts@municipalbank.bg. JKanGure ce
peructpupar B 1enoBoacTBo Ha bankara. Kem xambara cinenBa
Jla ce MPWIOXKAT BCHYKH JaHHU U JOKYMEHTH, YIOCTOBEPSBAIIN
OCHOBATEIHOCTTa M. B mporeca Ha pa3riexaaHe Ha jkandaTa, C
oryiel OOEKTUBHO pellaBaHe Ha CIOpa W EBEHTYaJIHOTO
KOpUTHpDaHE Ha Tpemky, baHkaTa WMa TpaBo Ja IOHCKA
JOTIBIIHUTEITHY JAHHU U JOKYMCHTH.

301. KnueHTHT MMa IpaBo J1a OCIIOPH HEpa3peIeHn OT HETO WITH
HETOYHO W3NBJIHEHH OT baHkara IUlaTeXHU OIepalyy,
BKITIOYHUTEITHO W3BBPIICHH C TEPCOHAIN3UPAHH CpPEICTBA 3a
curypHocT upe3 Crucremara 3a OHJIAH OaHKHpaHE, KaTo 3asABU
MICMEHO CBOWTE BB3paKeHHWs npex bankata B cpok mo 14
("geTmpuHameceT) AHU OT JaraTa, Ha KOSATO MHpOpMamusaTa 3a
M3BBPIICHH IUTATE)KHU OTIEPALINH, OCUTypeHa oT baHKkaTa 1mo pena
Ha HactosmuTe OOIm ycIoBus € Onina Ha HETOBO Pa3IOIOKEHUE
3a MOJI3BaHe, HO He MO-KbCHO OT 13 (TpuHajzecer) mecena, OT
JaraTa Ha U3BBPILIBAHE Ha OCIOpBaHATa IUIaTeXHa onepanus. B
Clly4ai, 4e OTpa3eHUTE JaHHHU He ObJAT OCIIOPEHH B TO3U CPOK CE
cyuTa, e Te ca ogo0penu ot Kinuenra.

302. KnueHT nMa mpaBo Ja moucka ot baHkara Bh3CTaHOBSIBAHE
Ha Isj1aTa cyma o Bedye M3NbJIHeHa oT baHkara W paspelieHa
IUIATe)KHA OIepanys, KOraTo TS € HapelcHa OT WIH dpe3
MOJyJaTeNns W ca W3NBIHCHH KYMYJIaTUBHO CIICTHHUTE IBE
yCcIoBHA: KBM MOMEHTa Ha JaBaHE Ha pa3pelICHHETO 3a
M3ITBITHCHNUE Ha IJIaTe)XKHATa ONepalys He € MMOCOYeHA HelHaTa
TOYHA CTOHHOCT W CTOWHOCTTa Ha IUIATE)KHATa OIEpaIus
HaJBHIIaBa OYaKBaHaTa OT IUIATE€l]a CTOMHOCT C OrJie] Ha
HETOBUTE Pa3XOJH 3a II0J00HH OIEpali U IPYrd cenu(UIHN
3a ciydasi oOcTosiTencTBa. MckaHeTo 3a BB3CTAHOBSIBAHE Ha
cpexacTBara cienBa aa Obae ornpaBeHo oT Kimenra no bankara
B CPOK 70 56 (meTmeceT W LIECT) JHH OT Jarata, Ha KOSATO €
3aJbJDKEHa CMETKara My, 3a€JHO C JI0Ka3aTeJcTBaTa OTHOCHO
HAJIMYAETO Ha KOHKPETHUTE ycloBUs. baHkaTa ¢ 3agbiDkeHa B
cpok ot 10 (mecer) pabOTHH JHH OT MMOJYYaBAHETO HA UCKAHETO
Ja Bb3cTaHOBM Ha KimeHTa IpaTa cymMa Ha IDIaTexHara
orepanys WIA J1a OTKaXe BBH3CTAHOBSIBAHETO M, KaTO IOCOYH
OCHOBAHHUETO 32 OTKa3a M OPTaHUTE, IPE KOUTO IUIATEIIBT MOXKE
Jla HalIpaBH BB3paKEHUE CPEIy OTKa3a.

303. KiueHT HsiMa NpaBO Ha Bb3CTaHOBsBaHe OT baHkara Ha
cymata o T. 302, Koraro e Jjaji ChIJIaCHeTO CH 3a M3IIbIHEHUE Ha
JIaTeXHaTa onepanus IMpekTHO Ha bankaTa u ako baHkara win
HoJTyyaTess Ha Cymara 110 IJIaTe)XKHaTa OIepalysi € OCUTYPUII Ha
KnueHTa, mo IOroBopeH ¢ Hero Ha4yuH, WH(pOpManus 3a
MpeJICTOosIIATA [IJIaTeKHA ONepaius, Hail-Mainko 28 (nBajeceT u
oceM) ITHU TIpey JaTaTa Ha U3IIBIIHCHUE Ha OTIepaIlHsiTa.

304. He ce pasmmexxnmar kanOu, MOJaJeHHd MO-KBCHO OT 13
(TpuHAazeceT) Mecena OT AaTaTa, Ha KOsITO € 3abJDKeHa CMeTKaTa
Ha KimeHTa chC CTOMHOCTTA Ha TPaH3aKIMUTE — MpPEIMET Ha
OCIIOpBaHe, KaKTO M OC3KOHTAKTHH TUIAMAHUS C ACOUTHH KapTH
Bcard wim MasterCard, kouto He ca motBbpaenu ¢ [IMH kox.
305. bankara ¢ [uIbKHa [1a C€ TPOU3HECE U /14 YBEAOMH ITUCMEHO
KnueHTa 3a pelieHHETo CHM IO BCsIKAa MOCThIMIA Kainba B
NUCMCHA (’popMa Ha XapTUCH WIN APYT OABJITOTpPAC€H HOCUTECI, B
cpok 1o 15 (meTHameceT) paOOTHU JHM OT TOJy4YaBaHETO M B
bankara. TlocoueHusT cpok Moxke na OblIe yabDKeH 1o 35
(Tpunecer u meT) pabOTHM JHM OT IOJy4aBaHETO Ha xajbata,
KOTaTO 10 He3aBHCENM OT baHkaTta mpWYHMHHU, TS HE MOXE Ja
B3E€Me pEICHHE, 32 KOETO € UThKHA CBOCBPEMEHHO J1a YBEAOMH
Kiuenra, xaTo ro uHpOpMEpa 3a MPUINHUTE 3a 3a0aBara U 3a
CpOKa, B KOMTO TOH IIIe TIOJIy4H PEeLIeHHEeTO ¥ 110 Xkajbara.

306. bankara ce 3agpinkaBa Jla ChICHCTBA 3a pa3pellaBaHEe Ha
ciydaute Ha ocropeHd oT KiumeHra omepanuu 1o pea U B
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CPOKOBE, CHIVIACHO yCTAaHOBEHATa B cTpaHaTa OaHKOBA NMPAaKTHUKA
u npaBmiata Ha Mexnynapoanara Kaprosa Opranuzarys.

307. IIpu nonaBaHe Ha >kajnba BbB BPb3Ka C OCHOPEHH KapTOBU
onepanuu, KimmenTsT ynocrosepsisa npen bankara, ue nedurHara
KapTa, C KOSTO Ca W3BBPIICHM HEPa3pelIeHH OIepaluu, ce
HaMupa B HETOBO JbpIKaHE.

308. bankara uma npaBo 1a n3uckBa oT KireHTa npeacraBsHe Ha
JOKyMEHTH, W3JaJCHH OT KOMIICTEHTHHUTE OpTaHH, MpH
pascienBaHe M pa3pellaBaHe Ha CIydad, CBbP3aHU C OCIIOPEHU
IUTAIaHKs, U3BBPIICHN ¢ AeOuTHa KapTa. Ilo cBosA mpereHka
Bankara Mosxe 1a ce3upa KOMIETEHTHUTE OPI'aHH, B CIly4auTe, B
KOMTO € yBemoMeHa oT KimeHTa 3a OTKpajHaTa WM 1O JpYyT
HerpaBoOMEpeH HauWH M3M0JI3BaHa KapTa.

309. B cnyuait, ue bankaTta cyere xkanbaTta 3a OCHOBAaTeIHA, TS
BB3CTAHOBSBA 10 cMeTka Ha KimeHTa cymMuTe OT OCHOpEHHTE
OTIEpaINy 3a€AHO C YABbPKAHUTE TAKCH.

310. Axo bankata He ce mpow3Hece B TPEABHIACHHUTE II0
NPEeAXOAHaTa TOYKA CPOKOBE WM DEHICHHETO I He
ynosneTBopsiBa KimeHrta, copsT MOXe na ObJe OTHECEH 3a
pasriexaane ot [lomupuTenHaTa KOMUCHS 32 TUIATEXHU CIIOPOBE
kbpM Komucusra 3a 3amuTa Ha IOTpeOUTENNTE.

WHdopmanus OTHOCHO NPUEMaHETO U pa3riekIaHeTo Ha Kajaou
Ha KJIMEHTH MOXe Jla Ob/e HamepeHa Ha caiita Ha baHkara, B
pasnen ,,O0partHa BpB3Ka“ Ha azpec
https://www.municipalbank.bg.

311. onbnuurenna nudopmanus 3a [lomupuTenHata KOMHCHS
3a IUIaTe)KHH CIIOPOBE M YCIOBHATA 32 HEHHOTO ce3upaHe MOXKe
na ce momy4n Ha azapec: rp. Codust 1000, yn. ,,Bpadua“ Ne 1, et.
3, 4 u 5, tenedon 02 9330 577 unu Ha WMHTEPHET CTPAHHUIIATA

www.kzp.bg; e-mail: adr.payment@kzp.bg

I puiokuM0 NpaBo
312. 3a Heypenenute Bbipocu B JJoroBopa u Hactosmute O0mm

YCIIOBHS, C€ MpHjaraT NPUIOKUMUTE HOPMAaTHUBHH aKTOBE OT
JICHCTBAIIIOTO OBJITapCKO 3aKOHOATEIICTBO.

313. Beuuku ciopoBe, BB3HUKHAIH MEXy CTPAHUTE BbB BPb3Ka
C U3IIBJIHCHHETO WX THJIKYBaHETO Ha J[OroBOpa M HACTOSIIKUTE
OO11M yCIIOBHSI, Ce PEIIaBaT 110 B3aUMHO ChIJIACHE HA CTPAHMTE,
a aKo TaKoBa HE ObJIC MOCTUTHATO, BCSAKA OT CTPAHUTE MOXKE Ja
OTHECe CIopa 3a peliaBaHe Mpejl KOMISTEHTHUS ObIrapCKH Ch/I.
314. Axo HIKOS OT pasmopendure Ha Hacrosmure OO
yCIOBUSI € WM CTaHe HeBajWJHA, TOBa HE 3acsra
MPUIOKUMOCTTA Ha OCTaHajiute pasnopeadu ot Oommre
YCIIOBHSL.

3AKIIOYUTEJHU PA3IIOPE/IBA

§ 1. Hacrosmmre OOmu ycioBus, [peABapUTEIHATA
uHdopMalUsi W PAaMKOBHSAT JIOrOBOp Morar Ja Objaar
npeaocTaBeHn Ha KimeHTa Ha OBATApCKM M aHTIIMICKH €3HK,
KaTO B CIy4ail Ha MPOTHBOPEYHE MPESIUMCTBO UMa OBJITaAPCKUAT
€3UK.

§ 2. Hacrosimure O01u ycinoBus ce npenoctaBsaT Ha Kimenra B
JOCTaThYCH CPOK IPEAH IMOANMCBAHETO Ha ChOTBETHUS [loroBop,
Ype3 MOCTaBIHETO UM B IMOMEMICHHUS, 0 KOUTO KIMEHTUTE HMAT
JOCTHII, WJTH B HHTEPHET CTpaHuIara Ha ,,O0mmuHcka 6anka™ AJ]
Ha ajpec Www.municipalbank.bg.

§ 3. KeMm Hactosmute OOmM ycIOBUS M CBBP3AHHUTE C TAX
PaMKOBH JOTOBOPH CE€ MPHUJIAraT pa3nopeadnTe Ha OTHOCHMOTO
OBIATapCKO 3aKOHOJATENICTBO, a CIIOPOBE C€ pemaBaT oOT
KOMIETCHTHHSAT OBJITapCKU ChI.

§ 4. Ot naraTta Ha BNu3aHe B cWiia Ha HacTosuTe OO yCIoBHUs
CC OTMEHST:

1. OO6uwm ycnoBus Ha ,,O0mmHCKa O0anka™ AJl Mo paMKOB
JIOTOBOP 32 pasIlIallaTeIHa CMETKA Ha (PU3MYCCKH JIHIIA;

2. OO6uwm ycnosus Ha ,,O0muHcKa 6anka™ AJ] mo moroBop
3a U3J]aBaHe ¥ MOJI3BaHe Ha JeOUTHA IUIATeKHA KapTa;

3. OO6uwm ycnoBus Ha ,,O0mmHCKa 6anka™ A/l Mo pamMKoB
JIOTOBOP 32 HHTEPHET OaHKHpaHe Ha (PU3MUCSCKH JIHIIA.
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§ 5. Hacrosimure OO yciioBust ca PHETH OT Y IPaBUTEIIHUS
ceBeT Ha ,,O0mmHcka Oanka™ AJl ¢ Ilporokom Ne 19 or
22.03.2022 r. u Bim3ar B cuia ot 01.01.2023 r.

3a Kimmenra: Jlexmapupam, e ¢bM MOTYIHI HacTosmuTe OO
YCIIOBUSI, ChIJIACEH CBbM C TSIX M I' IpHEMaM

(uMeHa no OOKYMEeHm 3a CAMONUYHOCH, ONBUCHOCH, ROONUC,
dama)
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